54, AdA, A4, ey, 7H e
KT mlai7l€d74 HCIGT g3, 9 dgw A FE R’

Home Network Control System using SMS Dialog Interface

Du-Seong Chang, Hyunjeong Kim, Jihyun Eun, Seung-Shik Kang, Myoung-Wan Koo

Advanced Technology Laboratory, KT

School of Computer Science, Kookmin University®

E-mail: {dschang, hyunj, jh06, mwkoo}@kt.co.kr, sskang@cs.kookmin.ac.kr

Abstract

This paper presents a dialogue interface using the
a method for
Network
Services. In order to realize this type of dialogue

dialogue management system as

controlling home appliances 1n Home

interface, we annotated 96,000 utterance pair sized
dialogue
dialogue

automatic

example—based
the
the
SMS-styled sentence. With this module we increase
the of NLU(Natural
Understanding) module. OQur NLU module shows an

and developed
This

correction

set an

system. paper introduces

error module  for

accuracy Language
accuracy of 86.2%, which is an improvement of
5.25% over than the baseline. The task completeness
of the proposed SMS dialogue interface was 829.
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