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Abstract

In this paper, we propose SSS Model for Service Quality Improvement. SSS Model is
composed 3 parts, First is Search which mean find service problem by any method,
Second i1s Solving which mean solve searched problem by any method. When solved
result are got BSC performance, then work next step. Third is Succeed which mean
control and maintenance solved problem. Our service real fields, there are few easily

service quality improve Model. We try to prove this Model are well adapted Real fields.
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