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ABSTRACT The work patterns in the crganizations performning resesrch and dewelopiment projects consist
of hoth administrative business with defined processes and knowledze-criented resesrch and  developrment
business with undefined or semidefined processes, This paper describes an enterprise portal medel and ifs
services alismed to research and development organization’s work patterns, The proposed portal model is

focused on constructing  perscnalized workplaces providing knowledge-tbased services  for

research  and

developrrent business, as well as business process management based services for administrative business, The
further research will provide more concrete portal model and its applicakility to research and dewveloprnent

orgarization’s business,
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