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Users’ Satisfaction on the Dormitory of High School
in Jeonju City
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An, Jin-sook Choi, Byung-sook

Abstract

This study was to find out users’ satisfaction on the dormitory high school in Jeonju City and to propose it’s
physical environmental improvement directions. This was performed by a questionnaire survey method, and the
questionnaire was designed by researchers considering relative literatures. Data were collected from 200 students,
who had been dwelling 4 high school dormitories in Jeonju City. By analyzing those data, findings were as follows
1 1) Users of students were satisfied the whole of their dormitory; facilities, spaces, and living. 2) They were
highly concerned about a library and a personal unit space in their dormitory. 3) They needed their personal unit
space to be designed bedroom+bathroom type with 2 persons’ sharing and be equipped one story bed and desk
furniture. Also, they needed improvement on heating & cooling, small space and indoor air quality of unit space. 4)
The users’ satisfaction on unit space were 3.23, and the space utility and the space size of functional factor and
the heating/ventilation of technical factor were highly effected their satisfaction.
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