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L ATT TEEEYA Y4RMEE EoF ASHAE FRE] A wEol B I
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o I7IEEAY HtETY g9 E AF oy} AL BHANAM FE2E st
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A BA .22 AARY FA|, ZT2A S Huksh| 7 olE AT e FE AZXY
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= (Ghobadian and Woo, 1994, EFQM, 2005;
NIST, 2005).
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6. 3 A3 432(450) 6. T2 Ba(85) 6. Z2 A2 #E(8D)
7. 1A ol S A A 2 A ;
nlZo uldk =A)(85) 7. 22 A3 4 3450) 7. A 3H450)
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1204 wrdo| 776" (E5%)e.2 71 FA g A7 GAE 62 AY TEAMA9 S
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12 BA% A¥H 39 50 304 | 67 61 331 53| 66 329 | 56 66 320 | 6.1 64
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72 8- R A A 70 50 119 64 22| 78! 60 46| 96 64 42 | 102 63
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