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Abstract

Recently, as diffusing knowledge-based information
society, creation and information literacy of knowledge
information is being important factor. Specifically, with
increasing of  science-technology information and
information needs of science-technology information
users are becoming segment and specialization. Also,
study results of science-technology being used instantly
in industry field and because of impact on industry
development, science-technology information is growing
rapidly. Therefore, customer-oriented system building is
important. So, The purpose of this paper is to analyze
and describe the characteristics of information needs and
using behavior of science-technology information users
of the KISTL
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