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ABSTRACT

An Effect of Website quality on Service Value
and Customer Satisfaction
in the Internet Banking

Internet Banking is very popular in Korea these
days. More than 2bmillion are using Internet
Banking. This study is to find Quality Factors for
Internet Banking Services and relationship among
Internet  Banking  Service Value, Customer
Satisfaction and Reuse. In this study we found
that  Service Value is oprior to Customer
Satisfaction. And also, Service Value and Customer
Satisfaction affect customers reuse respectively.
This study also found that 7 factors compose
Internet Banking Service Quality. They are
Convenience, Security, Information Providing,
Communication, Design, System, Correcteness.
Convenience, Information Providing, Communication
and Design affect Internet Banking Service Value.
System, Correcteness and Convenience affect
Customer Satisfaction. So we learened that
Internet Banking Customers discriminate Service
Value from Satisfaction.

Key words: Website quality, Service Value,
Customer Satisfaction, Reuse, Internet Banking.
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