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A Study on Development and Application of Modified CS—coefficient

using Kano model and CS-coefficient
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Abstract
The environment of the enterprise changes very
quickly, and the customers’ needs are becoming
to be wvarious. Only the enterprise can be
securing a competitive high position if the
enterprise  knows well with the customer.
Therefore, the enterprise must be confronted
appropriately which grasps the requirement of
the customer. The Kano presents quality
dualism, it complemented a different meaning
problem point and the Timko presented the
customer satisfaction coefficient. But the model
of the Timko which committed the error as well
that does not consider the indifferent quality of

the Kano. Hence, with this research that
proposes the method of analyzes the client
demands accurately through Modified

CS-coefficient. Then, apply the method on to the
multiplex theater.
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