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A Study on the Selection of Service Quality Factors and Customer
Satisfaction of Infant Education Institutes
— Centered on the Comparison of Kindergartens and Daycare Centers —
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Abstract

In this study, an investigation was done into service quality factors of infant education
institutes, after which a positive verification was made in the relation of cause and effect between
service quality, service value and customer satisfaction. Based on this verification, strategies were
presented for plans to improve the service quality of infant education. In addition, identification was
made into factors that affect customer satisfaction, re-registration intention and recommendation to
others in putting forward service operational strategies for infant education institutes and making a

comparative analysis on kindergartens and daycare centers.
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