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LA E

1990t FRMLE] 273 gel At A A5 AFOE 4o #3 A7t E43E S
t} Nonaka & Takeguchi(1995)E H]%, Van der Spek & Spijkervet(1997), Prusak(1997),
Ruggles(1998), Nonaka & Konno(1998), O'Leary(1998ab), Alavi & Leidner(1999) 5 53|
At EolollM o]FolA A4 & ARG AG A= BET £FOE P & A=A
& 2003; =T 2004),

A27A%9S T8 W A7 AHE 7 s BH 34 37HAE 208 £ 3l
A AR, A9 el glof AANE AAE AAHA T Tl BAHL 7[5E A ZH]
2 EUYH G delMe dF AL(EFA 5)F ARt =571 AFRthE Ao
o} o] REL 53] XA PFo| BHFEE oyl opd H P HopollA HA =&H7] AR
#3833 Q9o B

R, A2 7tRAE =9 dqof] 229 &8l FE3lY x4 L] F A Y
B g oqReA dASlE 2k A A& AYE ol§ 23] ditke TR FEAIlE WS
F8A @ FoEA o] o 2 E3rt AA JEs WAve AL AXIAL Utk ok
Z3 oA FAR e GFA] ¢ HBto] dojufy, JHQl A 4o 2 AHO g HIEE= A2 g
Aol AEL2M 'ba, F $H9 MNEE INTLEN 7Y HelA A Ao F2A
et F2& F7INFTH

A, A27JALE B2 AL A ATFEA AAAFGE 2] HiMe
AN GNER 7 239 FAHe] §712 28 Ago] Holok 7hgdltke Aotk FFFH HH
Alzgo] glegte A2e FRdtEe JAE gl & ANAGY Zdae e £k oy
olw @ Fejo]d WI=A] ITE 7IHe R ol "AA LS B8t FA4AG SEAY 48
&% 3o 7hssiRitke SHAAl o] ol Ayt A oAl AL Qi

Y oloh 72 Aol A AFE AXNAEG B o thdFE FHAA AT Ak
(Myburgh, Sue. 2004)

B2 323 FL ARFHAME 4T 7IZEEd 2] BRE AU HEFHooF 8 BE x4
& 71532 (Archives, Record & Information management)!) S E3lo] 38ty Aasligct
o omjol A AN Pl BRF FFe EF AP RAAL olef3t 7|EAeE Tt 7]

_'_4

1) 715 d@ #2le 7158 B30 7R 2YHV|E S0 F 2 25 WM 40E 488
O Jlou FXAL AHE JAE Z2H, AR 043 2 YoM M) dE FYETE F2
EXE 7Axs=u vEd NEAEHE 713 wet ddE A2gs B2 98 Az FAHSchwartz, Candy
& Hurnon, Peter Zgol, A4S, S48 39 2005). © A7dME e Aol F4 g
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2o BZE o] 2 Aot Edwin Dietel, J. 2000: Yakel, Elizabeth 2000). Davenport$t
Prusak(1998) &= X473l ag & v/} oleldt 71548 Jon, Teg gnloA
AR VI1EAEE NG JAA A 24 YL Y

olF3t 71SAE AXFEALE Y Yo wet Ade] wHA g HolA Hed 53
1990 ) FHE o] A AAE B 7|SE st Ao 397 HEF(end of records
movement) SHIA 715 A7t doju= AFFE E7FX](from beginning to end) £ B
E2E BRd JdAE e Ut An, Xiaomi 2003). 1 F23% 2208 A2AHHALS ] ]3]
of wet Rj2)e] FoAe] RztEo] 7t glom BT WEE 7|5H] W d3ld F
A Azt A7t )RR fle ALE B

73R B (Competitive Intelligence) ] A$E Hieh #ekA A7 AUtk FAFEE 7|
3ot 22 X9 dio] MEA UFE MEeE 29 Ulirt old 98, = A4S
73 &M ARGl 7H A E2AA A4 HFEE st e Aelth

AEHLE SMAF J1EF7} 71E A FHOE A4E BT o e BE
Zlo] AAFI e 719 YR SEHD) Lol 27 offo] EXsh= U FF
HE, S AE7H AL T2 BA7I1Re] AR Fo] 23 AAA ] wg Fuld 4]
pAA = o]E AR Aot B Theol A FUiEE. olelw AR E AN
(Competitive Intelligence) 8F7 UZ=th Myburgh, Sue. 2004).

715REY SN & o ZEHRANAE ARG AAFR uis AL ot

3 B el gigh & Qe A4S Agdchs SHA, AR A

A Aol o3 783 ¥ FEE FE3t AR Al AFH AERE AFHAY

BN

[+]

oo~

i

f

o a7s 9 AAe] BH A= ANolBAT e TEY UAE T A
479, 71582, AAAL So2 gkl AT & RS & 4 T o] AFE 53] AY
A5 712 8e) Bopla Aol Heloh ANBY ZIALE FHOZ B A7 754

ol

Ie

o]

TollME ANAG 71587 of" AHollA fARLL, T Aol Slotd FAIAE
g ZoiH, §3] F 719 M2 & AABAAATE shvte] B Alade
E #E 7 3le Al dE 7isde BH6E, ol&F IAE e 2 Aolch ofge A

2) Kohave, Ron, Rothleder, Neal J.. Simoudss, Evangelos(2002) o &1&t9 ol4] 714 874-& A&sl RE 98
& HolEl g RO, B4 5l AL & HohAS Azko) welAh duksid BE 7o) FEHLE WR
U2 glago] el wot olug) Alg BARE A2ES JGA T SR & JAAR ] BAE o)
kg wl g 33 7] Wit
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A AE B ol8F =AY °#E FiA ok

B A7E ohea Zo] FAE ok 2N E ANAGS 715 A4 Yo A
B, 3AANE 4 #E] Z2ALE Hudch 4ehe FBE 7] AAEE AE 4
BEARFE A9t 2 Aojth 5FAME AR GFH 715Re T <9 ARIE S, €

o2 =2 0
08 63N E 2ES AN

2. AX9 g 8l e A
2.1 KAolMel RiAlel Bl

A& 7GolA = 7P HBARQ] A2le] §3L PR GERolth FHAE 719 Wl EA
he 9A] tlofg, tokst A Foln, EAE ofF fEolU 7S BH| ofw FHF
olzt WA Al x2l& etk AEAE AQlolvt 239 Y, kdhy, oHA|, s8E 7%, 24
£3} 59 ey 27 ol EAlsle S AFUA I EAlgch 23 U9 FAR| 9 dFA=
A13]3K Socialization), <)A13H Externalization), 2 &38H Combination), WAI3KInternalization) 5
o} A% A% HFE AXNTA /A AAo2RE 23 X402 WAHICHGartner report, 1998:
AT 2004).

Z97(1999)& AXE 7NN T 2HRAHOE T8 thy AN E FHOE TP H
Aol &gt Rl oate] thadt Zo] RS A {3S AdstL Aok &, 7P Griy
QA x|, AEA g FE ol B & Aok sjA AR GEA7E oh2} Polany(1996) &
Y AE7t M e SdsiA 28E + gl AL INESSAE £ ¥, Nonaka®]
FANE F4R3 & 4 dv AL AR (Implicit knowledge) 2 3ted |32 x4 F&& Al
QHetth B A9 A Aol wet JF FAE T NHEH AFoERH U2 A AF
A dolg g AHY FAE B3 U AHoE UE # e, ARE AEA(Experiential
knowledge), FAE ¥2A(Analytical knowledge) 2tz 3tk APAE “AF FH AN A
WA Y ARAE AX SHT AR FoHm AMIA(fact, know-what) & HPEA]
(know-how) 2 WHZth £421= “4F FIAFNAM SHE 7149 vlojejet JHE FE3)
o F5¢ A28 A F Jow, T FEHA(pattern) ¢ EHA(mode) & & 4 Sith
AAAT AR dRAY ZAAY 2 dehde, £479] 739 tifRol 32x9] Felo|tk

olAF, ZAFZ(2000)l o3 X473l olA AEA Y] FHET ofat BAXY A
2 AN 2 st F23 23 WM AaFol FEF £HE v R ¥ garEAe]
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240 hFHL Aol B A4 F A7 I §¢ dRE 73"%111 %‘%‘ﬁﬁﬂﬂ X]’-‘l
BFES 843 A7l 820 dE Ut dE B B4R B A

2.2 7|2 H2|oMe] XiAlel Hel

718 AR 719AEARN Ase St AR BEH I dAE 2ol & 4oz B

T oy, ZdAY Anle) A AAE ZL °§‘TL517] A AL 22 AAIA o] FHE otk

71538 AHAAM ANA R Hole thadt 2ol 8ok & Stk 73] Ffle dAgy,
AFEE, A ¥, 85, AYZAVIE, BE F/RY AF 715 AS 59 7150] xEHH,
A 7§—?—°ﬂv’:— AFARA, 707 BATHA, 23 A 43 4SS 71831 gl BE
ZF BAES T ol @ 71EHE] 52 eUlE It F NG £F
ARA, 23X F - AIHS A8 Felek 7R dAllA Pl 5 T, op. at.).

219 2 FojolA] Brbd AFHY 715He Y o "AFPAHA F4E 7k 7158 (phisical
entity) o[™, o|&2 7ISEEA o|Fo thA] AAHEE woTt 1 vl ZEthy & £ ok
5, 7155 AR BHelx] AZHe] Aol tiulste] A9 T|EAYOEA HEHE AL
2N, & A% d¥Y d&AHA ZEANLE dEv £ F Ut

Jey o9 e 71EE Y] A% BPE Holuw HZ AHoE Bt ookt a7l
AP g ¢ 4 Yk

A7 FE L2 7ISEL oAl B I gFAA A4 JeiM Bty B Hoke
235l8 I W82, AA "ebd I8y F2AA BALE Bt Z[EEEA 7RV e BE A
olgtr B Aol elFsitkz Aot

Hustd 71SEEA A7 e BT AEAELS TS 2ol 71SES FHdT Exishe
Aol oflel A - F7HE wEst A, O B89 oM FAS g AT AT 55
oA s Aof ofgt Al BAE = ATty B AsfotH An, Xiaomi. Op.cit.).

vkt H2e] g AFelA #7718 AP FHA AL B (past)' S A H
olde TEAQ MILEANY 7EReE FASHL Utk

Farneth, David® E Nye, Barbara(2005)+ 2ot tioFst 71E3e] 2 A =298 58
Lo AAHoE Hrt TEAR ANHYEE Y5 £ vty Holrk o] A3 AE
AL Al ARE 2SR et vled, dTAE(97dE dTEAEE 2Ee), B
&% % Grant Program § 47H A2 ©E 99< AEME (Getty Center) £ 3l Fol o]
E7 99 FE fle U499 Jgay €58 "Feﬁ?ﬂ 8 A3k Zbzt W) GHelA o]FolR
ARG B9 &5S B34 Bu a3l AAE 4¢ F UG aAEE Qi

—_—

>

J
4
0,
rir
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27 75BN 2B BPAIAE 9¥E AL 7R NISF S FH U FHou
W3} TAE RRY 3o 97 A EBY A0 IS4 B2 e 71T Atk

2.3 RAAGD 7|1542|9| X|AlQ| 4 H|W

ARG w7 2 o /EAYAMGREL = A4 F4L g 2ol IVHE 4
s & 4 ik

A, 712F7 AEF o2 tfRolgd FH X2 x| iy B 5 e 9 A 2A
FoME Zdo A#He PYPo e FA| B 2HEY kd F3 22 EEA
FE3l7 Yk o]9k= tEA Pemberton(2004) 2 71837t 7158 F3ske AAAM =24
o] AJAL o2& £ Qrks AoA 237 UEX] g AEYE 4T givks AFE Ho|T 9]

7= g E?i;i;?l s B71E gtk
Ao A FEE AAL A9 AFA(evidential knowledge)"]ﬂ‘% TS EA 2

*3'5‘}51 de ’aro"ﬂ e EAZA A7 FAY A A4S uEs B 7 e 75 E
Atk ol 22 AHAA HH 7IEHFY AL A 2“3‘] transactional)’ 71%5& 2+ 3l
= W ARG AS FEeY, AT AL 1= FAAdA ‘HWE 7F58H(transformational)’
Ao 2 Bt AgHolm w2 A AHolgty & F Utk

AR, 71539 el He A2 il B84 FHE 2T e A4,
Aol F2 2AA S L9 AHA A Holzhd X273 thite] =
FeE 21 R oz seiEs I WY A% S 2T e A EF 3
e A E T

279 22F02E RGN T X9 HFIF HFAHA FHAAM Y T15HE 9
e g sk, XY FeE SAsHA FARL IA R ¢ T+ dth

ma
2
)
JH“
LE

fr

B

3. AQ73 43 71539 A4He] Z2AL vl

2 228 ANFRAAE dEve A AFHA A lold dH dolok 20054
108 M2A HHE Al 63 Aﬂ?ﬂ AAZZAMIE 719E4] 28] 22 AGAHAL 3
= F8AA AL AEE A Vwe s @ AAYNOERE oW 2A: I2E ZAAYE

3) “AxG FH  NZF NUE 93 EW(Creatnty & Collaboration. Foundation for the New Era)" & FA)
Z 2005.10.10~1012 Mg HAAEAALITLANA MAFHUTT
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7H & 9loH, doge AA 3] AEEY o] 7hed UENIE e FAd e
T T UMY WE S AR 7Wke F Muiist Al Addke $Eol 22E RS
Zoke $-919] ZAgelgy EET v gk d9 & T AR & Hiel & H¥Ye
Backer(2005) 2 7L oEd HEE A& £3sted &&3kerte EAR FasAT
olFgA FHE HR= AHE Lol AT ZFRE FoH

3 E8 S AR 7HAE A HE2ZH 25 JRY e RS sk A
# S AA AR el g0 BERE doh o] W AR - AR ARE 237k A3,
2P, At A Fol Fo HFEA AEdte Aold AAE YehbA ok

ol2lg WHL ARG W Aol JFLS viAE LASH A A2 9

= AYA49E 3111’512 AH BN o] FE A%, TR €8s BYZRAL
7} °M€} l% HIRo2 29 AF T AMulZd MZE 7HNE FEAY F/1gesEs
Bithe A4 53c] 2] 0Bz, 239 Y dFS AL A3l
H” O%Ei z2 J&?J ALV B Ho 2 dAE A JLUAAR olal stk stz Aolch
AME sl A% A2 7158 g4 S sYske § 7158 E
g =7 3 —"S—-E’— £ I’—‘JJ*F/W AE Fske dol 8L ¥ 7IeolX Utk 3 U
< R A A Aoy A2 FRe HEY 1RSS4

we|t el HHE R ?PL 715E7HA gdistEe e EEIUTY
2 FelMe Ao F7t ANEFe] 2HE, SHE A FY 715 FHLE e E A

[‘

A, Z& AN FARAZRE A9 23, BE E BE o o2 4B zeA2
Aol A ‘Bel'S] Hhdel Uolulel S=AE ANAYH 15 Be)S) AN AT LA 1S
Yoz wasusle Aolck

A2 A G tigt Fol& HH “AaAg el 7149 EXE gAY s 71gule] 45A
{Tacit Knowledge) &t A (Explicit Knowledge) & #<lsly, 853, 233y, 338

o ¢
oft

4) 200510 FAAAFE FF718] 7152 B A WE AL S oHASS 2006 7. 178 AAT ol
TRk A wER 1 71ZE deud HUE 337189 VISE4M ST R REJATL
e B $2I15E7A Fdiey] Hal WEC BALS ‘T35S Beld AY MEE AN WAL, 7t
71SE Bee] 253 - AEG B A& A AT Jte] mpAYT, 53] FF1R 71550 @G 7
7k 715 ol QAL HEA T R 7152 S8 FRUI5E, §A4E §LE/K g
T 23 5 gErlEn 4 AN DAY 7158 R dF Zegd
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o, 3R, olE ASsle YA AAAY A" £ "I JHAE FhEE) AE A

A FEAE H, FL 7190 AAANS A9RAY 297402 S Y7
3939] @

bRolE uT HESP A8, & Ade A, FH, B
A3} g PYNAN 719

o
" £,
ofo %
% o
oy
FS
o
Mo lo, o
ro N,
it
Ko PY)
=2 of
e e
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e
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o
N
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A% & AA 2000), A3 A9 ‘A FHEIL e AE & F Uk ol2F <&
FAE AXNUA Ao A4 U AFER FHET A= B 2Tk FH w=t
A 2 dge] IA 28§ 7] AR Fhel diE Hxu 18 FIATIE VI9ESS F8
4& 7Z3P @k Davenport 9 Prusakell <J3h8 A4ARYG 271 QAN Aldeol 9%

AHo] I3y, FHE YA, FHste A 23 1Yol IF JEE BE3te] o
Al AAEE s Whe Ao dig Al AFsE, I o @AM e IE A Ho] ol

A el Exshe e ALEIH At Y EFS F3te] VIEQZE oIFA M 35
¥, 24 F3E M, g% 2sse TRALE 2 9o JlestE sio

gk Zol AXZAGA dolXE A4 9] tat 249lo] AAA e A G2 v
A

e Al 436 Bald T 5L B A7 2ol STHEIBA, T 2001 AN, @
7o) 7 B de) 43S WA, THATY WA L FYe) P 2 YBAY S
R Thol UL T AW £= BA, BAE G AARY Belsh o8 AA 7ALe]
TR & e 70 2o 202§ AAN| ne} GRHT glon o) Aoz X
Hge) 483 4909 BAE ANHT A

Hansen et al.(1999) & A&#=PPdS A, A28 MARE (codification, A AF A2
#2) d) 3 A, WX 4 FH(personalization, $EA 5 XA Fg) o2 dEsigch
& 739 7192 BAFLE F=ghE XS AAETFLER AT A4S gS5It
fote v AT Y 7Ige JEE] E83 o]F 7 A3AES Fal Xg
= )

H2 THE A BN 5 A4S BARNOZ AL feNE B A B &

d

Swan et al.(2000) & AHEAI2E 72 Al E F3lo] A4dE] WHE AR (cognitive) 2
AFYUE (community) A2 F32E FRAG IAF A2 F
£ 33 71 A S 532 FZ=dlshe Aol 238 Fu ik ARy
ol 7Ivst ARl E U EYS S5 ¢EAE I

=
A ANRGE A8 F /40 Yo ZREU
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%ﬁ‘ﬂﬂ‘:}. ]’-‘—] e “ﬂ% %% (aggressive) B HFZ(conservative) 302 FE3IATH

7o) S HFHoE &gt At A4 sl (exploration)
JqL 7]—7"- XWPJ E-&(exploitation) & FHALE F7she W 7 7]9L 71E Y9 &
o] 3 wel F44 F39 gl B /89 71l

ojp
L
o
o
-
USL
mlo
ik
Y,
9|L
xR
;1
>,
)
lo

FAHel AHE A F 41’4 -ﬁ- u ﬁ'ﬁ"] 73“3:3‘}15}.

Bierly$F Chakrabart:(1996) = R4l wal wj=] 2170 A<k3IALE 822 innovation),
WAt (explorers), AHEAHexploiters), X8 AHloners) 8] 47F] FECE /3t galak=
U Rel B2 RE 4E Sty st ol Fiske ¥ TR A 53 3H
o] vlofst 719 Ak AR 2 AR 13 Z1dAHT AREAY 28R 739 7]
ol vl Hold= AF3ch
W, o}3]A(1999) < A 2AYE 4T, WHEAHolE AFEFTA, IF-RYold AAE F
|, A3 fyo= BEFsl] FFF el ot AxNAAdHE LTS AT ol

Ao A2" F4 AR} AR TA AEE VISR AT, AAY T4 A 9
?fg_i AEFsI 953 AHAY AFH7 Holge A4S

A 7egoll oA A FY Z2AAE R4 {F wapr] TAUZ *94 #A 2
2 AR 23S T 4FF X2 I5 3 FHE Esehe HoE #
H WA A4 AARD Ao} olF MA FADo] FRE
FHE F= Atk T2 A2 A wekA] |RE dAds
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b XA 9GS 23 A F37re Y WAE 53 A& sty F
ol (Nevis et el, 1995: Hansen et al, 1999) 37327} vl3-41&< 47t dif-4&
°IEP. HhE gL 27S F ANAFYS 59 A4 A8t 7] W&ol (Hansen et

. 1999) I b E AHZ7F F oI, FAH It

S A 274G AedAled wetME X4 #e ZEAAT gt Z7|gAdME &
ATHAEZHE 2 £ JFE Tldhe ISR a3 FA FEA A= F
Zdch Ty A, oF EEDA, E SHEA, oF STIAE THT wet FA
A 7R 2 FAReF EAR Y FEo] oFojd ®uk ople} IEA H APAE HA}
Z2H7] AFE

A= AAAY QoM T A4 9] A7t 54 ARNA H2A 23HE Aol ot A
29 AZTRE G4 o2& BEE dAA H2E s Ads € 7 Atk "M AR F
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£ EME Alol A4S E8sivte EE Z2AL AN BAske o
£ olgshs &9 AHUlE, YRS 23 FAY JITER ol

3.2 7153|e] AAEE| Z2MA

NEHF Y] 71BAS A #AY TRHAE AR WA Creation) Y(Capture) 23
(Organise) &-&(Pluralise) 9 4 AZch MAA YA dFE HE2AQ A A 22 7]
£ 24 F2A Yl E L Uvhe A, oln] AEFo] B¢ X4 YL Frt
T A, 7183t By AERE #YYYrt AZRoe HelA AAAGH Blaste A
e 2k ok F2 AYstE Ao dsiA Belsty, 4% J1ES FrtEAEE AR
o} 22y Davenport$ Prusako] A& g uie} Zo] ZA A f5HE YA 2/34 Hdshe
A2L ole} 2 FAA T2 FYshE A4 Fefrt opet oW HE: F ¥ AEH AHoE
FEHL Jdoke HelA 715HE & & F e A9 FAME A7 Ik

A Frank Upward(2000)= 71E8&E|9] o’ A do] HA% & "ggd Ao opd 2
FEHT JAY ZHo] HRZ 3ty A YoM f5He EE AYLE T 49 & Wt
= 5 dzuede Wals 71 vty Bgith JE E8E FHE g3 7o) kA Bl
2 2 ok AA, el 7150 ZIEAEA A I EAIE Eedie BAE 9d 7]
EEEAY 7HXE AdH. o] 9] 7IEReE 1 BFo] ‘A8 HESEMY YnE 7= A
oltt, &AM, 71EE°] 3] JHEA HH7] Nk AR 71SE 1 AAE 545, 4
A, Wizd A, shte] 71850 I AAE LY T o HHALY e A
BEEF np7IA 2 BA o] §45Hc A dEe guor HHe 7IXE ZE 2 B
2 & 7tk A, F8 & AFEEAN AEA BAHE HAR ol dHle 715Ee] ¢
71EEY Fxd 71dske QAR E 5 3ok 53] o] GAAME 7[§E0] T JHALY &,
EXE 53 2L 23 Y AEAIAHED ol AuI|Ed i B, HR2RUL T2~
AR, 719 34 Q4d o #e, AR 2 #E 5 23 ey FAAJA §714% 4
Rl 239 Sg5ES YedIE & 4 Sith

o9} ZHe WA B 7|EFHeAEY] A4 HEodT WAt Hes Hed, 7115
T 1 AA L JIEdA L U ofsl gl YR ofiet 2] Aol A2 WA
FE 239 o2& AA FAH ol Fo) gl she HAHOE ojssiy Foshs Rol F
238 BrHYakel, Elizabeth. 2000).
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3.3 RAZEL 7|S 32| KARE| Z2AA H|W

273X 71ed vte} Zo] JiFH R ANAYH ZSHHTE ANE T E BT 75E 7t
A AL FHASE A & 4 vk IBEE T 39 AXHE AojsiAl 5 =Hed, o
o3} o] HE3le) A5 WZEle B7)2 Sth(Pemberton, J Michael, 2004).

(A 279 712AYE 71BFH 2 27 oA 28 QA8 ZAXEE dAez 3
T 97 wEd 7|2BAAE E3 22EE x4L Z7Ho g 1= A¥A AxE, @1 X
AALAAE 23 Jdvh T 9ol JNAFL A FYA = 2 ZFAAA WA =HA 2,1
T k3t 59 SEAE #gY AR 5] Wil Aol webre ZHAEY] HFA AR
AFUA A R - HAdE, FZax A3t 141& - %‘— g Aol H
HFZAQ 848 Zheth okge X4 A Il o228 EE A4 74w, 42 I
AA Fol AL"e J3e mA d R %:?}01 dojuA HEE defo] HEPT
ZIN L AellA dojube WSS AT /0] A7Hh

RAFE Y BEAE) o] 72 #E X9 X237 FAJdl HjFo] B 4%
2w g o, 71EHEE WA oAl ‘HAR G Ay B

(998) 715429 B3 Jele WFANE FAHLE st x4A3YS £dHes 1
A7E gle.

(M) 2e] 2F58) A4S ARt ofg} AR FH #E] L E 7] Wl A
2o 279 HeE 55 oAU FFFHoch wh VAT e Foin HFY HAAY B

AL g R AR R ‘FEF o] AU ‘Ho)x] ek= £AM(invisibe)' S ZHeTh

4 59 AW AYBUE AT AEAY

M A2AAYH r|FHEE 1 FF, ’*3]’3}3 )29 279 S, FL 715 Sol AolsHA
SAHUSE ¢ F Atk T D AT Folg AWEY A JelMe= MIS
(Managerial Information Systems) % 5"”‘*9_ ARG FopllA H|Fo] AA T
A7), & uAF ARE X8t BE ARAYS 2 57/ N2"e] =95 9}
A2 2004), 7123 FoplMe AAAE dold ZEMNA FAF A2 P2 FO2 B}
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of Ed(the lifecycle model) THo.2 HAHEHA e FES g Zo| 4714 dAEREoR
AT Aok WA Al AEAYA, FAREH, 7159 EHo2 #PE @AY F
A A= 208 FElol AdEglol 23] ddEeld AXAER od AFglel Bels Wte
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