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1.1 ool Eoy
1.2 97EH
2. MgHT
2.1 HE0|2=3(Information Literacy)

2.2 SS=AME QlE{AIMEIA HEO0IZSE K=
3 o 4

3.1 &7 ofe & U

3.2 Hoje] B4 & 3
4 2B % HA
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1.1 g7ef 2oy

AHol-8%¥ AT (Information Literacy Instruction) & At 304 A7k v TA{HofA] o]
31}417 07 A& 07 AArlo] gton zJldl= ARY o] 4X % (Bibliographic Instruction)
FL tAFE o]l&8A X (Library Instruction) 59 BALE TAF oj&AjdlA =AF FHYo]
U SAE o4 58 ISAIE TR Z1eF S0 tig o]8A AEE I 2 '
o= o] AUNEHA

AT 1980 dthe] E0AHA o]E3t V|&FQ] SUTE X3 ol SAEHY EAREC U
F=7] AFEHRL, EAE0L9] 7EE FH Hules ol8AtEe] AFAY BATEATE H71 9
3 A Rol452 (Information Literacy) S ZH3foF sith=s] salEe] B3} A7 &Hol B
o}x]7] Al &HItH Mellon, 1986: Kuhlthau, 1983: Fister, 1992: Todd, 1995). O % Xqﬁolﬂh%}
Aes WA AE SHOE A&GFY HdE AFS $hor] ITuSHHAA FHEE HA 8
FAZ AFATIeH FHolE5E Axrt FFFoleke <o) F4tEUTHACRL, 2000).

g 1990l EolMEX BEFEH7] Alg AU 43 HS 214718 AH3 AIF R
W3l Al7E £33 92E 3199tk PC Magazine 20023 293 B 70 93td ul= 7149 A

Hhol] = 7?"4031 °“3‘i°1 A& FHof glom JiAdA JAEUE HEE F Qe Afde
FE FFEAE AT, L2 dHY 7 5L oLl AL HEsy %x% 7;1 YeRS
o}, u]2¢9] “National Communications and Information Administration”] 2 FA ZAL

M 54%¢] vl= AlRlo] QIEUE o]4-3lF U= ASE el fAl% @#ﬂ a"aﬁ‘iﬂ?‘. x
¥ PEW 20059 EIAlo] WE2H 63%9 vl dFol AHUE ol&3lE o g vehygrh
olf gt AEule] G4k FAT FHFY Zuie} st JH] e 59 W3S 71 2A 9
Koy EAH 78_‘?}@] AA N2L SHY e-AMHAE ¥R E 71&3F HAL 7S 53 uF
TEEAMTY A A 104 G7F =M ol el YIAH0AE A3l o]4Art £A
FollA] QTE %‘3&‘9‘ & g JEE 3= UEHT A2AFY T3] FFIAHEY ol Azl
F2 FAAY AdoR g3k HAth A 19963 AAY “=AFE AulA HE(The
Museum and Library Services Act)®] 951 “TA13 Auj2 € 7j& a3 (LSTA) o2
S77F vl 250%F g@2le] A YgS 2AE ENA Ve AL 98X BRIt HEes
olZ Q& FIEATN IYFF XdFe] A&H o2 xNFHoIYE EA “E-Rate”= LSTA
o} vRR7IAIR 1996 APHACH “Telecommunication Act”(P.L. 104-104) ol <Ak
s G RV S B2 FEEAEY A AXE 4 A € Al vE-g AYdte
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HHeldck AMA “Bill and Melinda Gates Foundation” g2 19973%E AlZEon ®
AolES 19 BRIl "t} Ao|Ert Adske 7R "5 IR A¥lo] AFEHE Fo
HEHZ HEE & 5 JES F373E Addhe 2e 5308 313 ot 11 g3ie=
s A9 FFEATR FEE AFEE BFs L2 Qirh oldd gF AdFe] JFo=
s FFEARY AHY HEF ol WE AMuj2E 1994 20.9% Bt Aol 19944
72.3%, 1998390 957% 183 200230l= 98.7% % F53FS{tH Bertot and McClure, 2002).

100% —

80%; |

60% ]

40% —

20% I ~

0%

1994 1997 1998 2000 2002
CIE 1D 03 SSEME QEW S MU J18

A 109 @ 7+ F3EAHY AellAE 27t 3245] & o W FFEATEE] QJEYA
H|2 o] 8AE-S 3 FAFola AASE FRo|§5Y A& WHL i FH3HEH o]
T F3EATY AHY fazE ol 8/ste} ’\1‘:‘] BFo] TA#Y AAF AYH A
T AA vRH7] Bode o7 AdFY A3t 53 FE9 Wl dAs o A
TA#EY A, F2F BAZ UUTE AN FFEAFY JEUAMH S FFo] FitEolzt
A FEEAEY AEY FHo|&5E AT thek o3t A thet dF9 ool Al
7] ©13 Yt McClure, 1994: Weiner, 2000; Bertot et. al., 2004).

oo B AFAE AEUA B A o] 2] HEjeh Muls TEEY] FAE HEFLEN o]
S£A7F 992 st Y FHo|SFE AR MY AL AAIBZA stk ol sl oF
e F 7E AlF BFo] AU

A 10 33TAME AeMuA o] 8xke] AulA 57} o849 ATFEAETH W (A

g WS, dF, AF, £, FQ) ol wE FAG AojE Hole X9 qdRE Yokt

B3 2: ZEEAT AEUAMu A o]&xle] AulA BT o]43le] JHYUAR: BE e

oll
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(B S, TEY ol833 AT, ABUALE $)0l Tk S ol
g BolE A olirk

2. A+

2. 1 20|25 (Information Literacy)

R0l 858 (Information Liferacy) o1& “¢A4 AR/ B A& 47 H23 Hug F
obM H7IsHH ol AEHOE oldshe FHLE A9 HIY JUTHALA, 1989). Hl=9] gt
2 AFEM BY I3 (Association of College and Research Libranies: ACRL)7F 2000d] 2
F ¥ “Information Literacy Competency Standards” 73l <l3}d FHo|&58E 243
e okl AR 7kA 8-S Aug AlEE stk

L Ze3 AR W 48 AHY F ot
o FHo FFFHT FLHOE HIE & Yok
B 4 ARYE BAFoE Hrg 4 9ot
Mg ARE Al X2 7gte] EFEAE = St
AAAQN BHE 7] g5 AAH T AHE ol4F & ok
HHolg-& %EM]: < A, B3, A3F BAE oldlsty &ElF, PHoE Pud H
o8 ol ol& & 4 Utk

e
A

& AHolS5Y AL BEE S 874, oE &2 d¥E 293 34 g /vt He

58S ALsle AL oudy FAY TA4H o]&AE(Library Instruction) T2 FRY o]
$A = (Bibliographic Instruction)ofl HlZsiA T W9 E3o] ) LAGUTH= Aol AA]
H2Z ok

214719 EAMTA AFE 71 dEE AR A 450 F4% Wk dojur) A
e AREHAE 2148 dopled ¥ 2A0® B7hEr] AaslgcH Bundy,
1998; Bruce, 2002). 53] 19908 Z71%8 =7 Ag ejule) BFo 2 FHo|4%Y
(Information Literacy) ol “Technology Literacy’ 2= MZE 299 ZEHA T80 Ity
S 2H I H7t FAERATE McClure(1994) & 19 dFolA ZEI2IAl(Literacy) de] £
ot W3] dste] olge] 571K gz dsuM JHAHZAY 2AF Add gl
Akt
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« AR, “H2F FYEHA(Traditional Literacy)= 2] 19913 E2iA] ¥ (PL.
102-173, The National Literacy Act)ell &lAstE glom, 11 Fee “/ilo] golg 42
23 4 F YT TYLERE FFoU AN FEAHCE FARS s 5, 1
2 volZbA FlQle] Ex gAS s A rheAs EAYE S keIdd
&4, “ZAFH A (Computer Literacy) & J53 g Ald 71210 HAFH 7]
A5 (o YTZZAA spreadsheet) & Tldte 1 HAE A7 gtk
AA, “Hlt]e] ZE A" (Meda Literacy) & ZHE H A} vt} g olaistal AMEshe
s8< AT

A, “HEHYI 2EHA" (Network Literacy) & HENZ A3lolA HEE o] &3 &
S3k= FEE MRtk I o189 U7 EHA g SAHA FEEA 2
7)€ (Information Problem-solving Skills) 322 ol&lg 4 Atk

oA, “AHEIE A/ A He)45H " (Information Literacy)2 #9] WI7EX =€ #Al]
NdE Efehe ACE ZHY FHY AL wAd FaAglol RV AA o AE &
T Ha% JHE Folr] Hrisi ol EA&FOE olgEe: TS i

(e

i

Information
nformation

Problem-Sclving Skill
Traditional Literacy
A' )
Network ?ﬂ‘ Computer

- ‘ ‘ ~

Media Literacy

Literacy

{2 2> McClure® Literacy 7 =™
(Adapted from: Thinking about Literacy Concepts, McCiure, 1994)

2.2 SS=MBI} QlE|IMEIA HEOIESE A=

u|= T AP 3] (Amencan Library Association: ALA)Y %8 (McClure,1987) A<
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TEAMEY F2 A 715E D A9 FUE 9% &F A44H 2) A9FPE ALAE 3) 3
TS AU 4) A28 (independent learning) AE 5) WEAREMRE 6) oS A
AHE 7) FEEAF ) ATEAT T VAR ARy o AW o|g ALA 39
AGFAE 4% AU FIFEAHY e AFE v A 109 @ 29 vEHI 75
of W& FFEATEY UMl HEH TpFe dEYl AulE H JARIE 75 S22 Ui 3
TAREY o]& Uil #F AGALS FHIE ohE} AEHE F&dle] TARAE ol &Sk BE
AEE ddeE g 2l HAE B ollE 1 F2 7% dEY T2 VESIAMnAEE
MEE 7150l A2H7] Alasisich

FTTEA UM M ENA EA] 259 a9} F24d el McClure(1994) =
4" (knowledge) 3 “71€7 (skills) o2k 5 714 S99 X422 F7 E573t ARG &
ANHQ] S e 2 VIEYAY G934 A, 94 AN EQIZRY N3 &
€ 12 UENIHEY fF AY 1L olE7Fsd tiste Sadie AR Foeinh
P 71e3Ql SHgA e MEAD A %2 B4 JEE VENAIE T34 28T 4
AREEoF & AEET diE S, 54 A SHE M YIEAIAEES ol &3l WA
T4 g 282 AdHoI YA AdAEAR S stedl BoF YEYAZEE FotA
12 o8 B&H0T AMFO RN AP FEE 7S SR ARt

39 Poustie(1999) & 18] Aol 37 FFEATNAY AEY 0]§0&L FFEA A
Aol T M2 IF JeolA FAHEA FFEATE G FRdA JEHD FH
HEIL ded e ABIES skt 71594 $EE O Wbl 7P $88 JRE Fohie
Bt B0l 58 Y 4 BEY FoE udAIE 715 AFof gtz AHAh

Pl FEEAEAME A o2 FEe JEd BRolEEE Akt o] RAAL e
200213 BA A5l BE2W(Bertot and McClure, 2002) & 42%09l $1F3l= vl Fo=AH
oA thFe B E UEND 71e §& AEIL Yo 58% ] FFEATAIME oFF A
Bl ARG AR7t ol FoAA G dvhe o] Uelgth A% XA F3eA 3 <
Byl JHOE5Y AX F 314%E 3T AT AdFe A% TP 0H, 491%
T d5e UCE T 326%= oo, Frde dALE UnXE A9 7Y, 3R,
52 57 ASS teE AYEY Jivke Aol #Ezth =3 AR FFEME 42%00
A AT A UEU B8 AN YRSW 1 F 229% % BAF Uio) 8w

< A% Aol AuHe] UL 14%E 77 TE /(T A 9 A4) 9 NEE
ol&ste] AL A& Aoz AU

by

o pok

Ny

ric

1
E

t

==




40 - FEN|EFoPLEIA] A LA ercereertrere e e bt

Pubrlic Library Formal Palvon Internet Training

Library Intemet Training

(g 3) 07 SS=MT 2leUll ZHO0IESH Ao S/ % 0184 2%

3. 7 ¥

3.1 O Y R U

B AFE v5 SAR AXE vl A FFEATRY B AHE o8-S gdeE A
ZAHE AAEI AP 2003 2-3Y9 FE 24 Y EXAFE 4 FIA(T BA
F 5 40A17F o)) BESIRI BES E017] st Qe Il oA HAE wkE
EAAA GE HE FAE T thE FAT ol&A el A HE ZAE AAEA
sl AEA T X 7IYSAAY T BrIste] ARl E71A] JIAHA] g2 AF
A et & 38659 AT A ARV A EAHAU
T U FFEATY A9 JEE Auls FR19) Q7L 15000 o4 F¥olv Uy F
A#-E(250,000+) 71F0= stiom, FHox 67] ojakel Al YTz o]M0] AX| s o
T EATEE AYEth vF wEd 2 SAFE MElE JAEIFE(The US. Institute of
Museum and Library Services) EAZARRE (Bertot & McClure, 2002) Aol <8 vl
T3 LA ARG 50%9 aFehe EARol W 67 B ABY A 2B ol A(0]EA} QEH
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1S € & JE AFED S AP Y ASE UEI oo 7lEste 67 o] JABY
AT RS 71RO Z o] ARG T F A9 =TS AU A7l XS =AR
& A9 YT WA F A BEABE TAHOERE Hold o X9 TAHAS Yoz
A EA g FF FEATIET SYch

£ AdFelAe el AujA o[z FFEAT 2ol AX Ho Sle AqEHAALH A
(Internet workstations) ol QEIUE H&sha AME-3he ol&AZ Agsidet vF 335 =
A e AHlA A ] 8 Bl AAES AUE AT VEYIANY HEH Aulig
=8 11 ol E T EI AEZARE obolu AAadE A9 184 o]t o] &AE T
o= Yk

3.2 HO|E| BAM 2 ZHut

3.2.1 ABYAHIE o] &AL JATFAIRY WF

AR LdA1o] AT EASHE WS (demographic variables)E $4 7]€3]8 (descriptive
statistics) T2 2ZH I HElE 2tk £ AFFA T WET} o]EAY] Mula BER
& A3 AT AV =AY 4RE EA3] Y8t E S AEA (linear regression) & o4
sRem I 23 AT FAYH WFvt ol gAY BEEdE ok #AZE flE Ao] Ykt
AE E4E A3 B4 Agle SPSS 110 ZRIHE ARS8tk

AE SEAEY AT SATEE e A, 28, 9%, dF, AT, FAgAHE 52 e
Ag & AIHE 1 F=X) 94(321%) Bt 24(666%) ol&AE] A& ol SEs AL
= Jeigth AT A 2 71 3 2EE bl ot g A AElA o8 B¥JL
e EX#ANA A 50/5002 v&EA Uehgon & oA o]&xEe] A9 ofd A E F
AU A7 B F FJOE Bkl A7k ©F0] Holl Eof sjof = olf Fo2 AR
o S3A ¥ o7t EF AUk

2R STHAY 1& FEL 753% APl SEAVE U T8 € SHA ol E tiA
E 52 Y £FEY] JEiEt Ak Ayt rleke] dFFo] 25-4AE FEEG AR

EAZ(65+) SHAE 26% 2 VRt 7FE ARSI dA 4E /7 F 3F

uiof] oatd R B kdF o8&t iou AEAY ZAET} YR Folr SHE B
s 797F Bol Yehyth
GE SEA A% FH B4 AR 72.3%9] AFo] W (White/Caucasian) &2 713 Bt
™ E<1ol(Black/African American) I HE olo] 14%E Ueltou A4 oA & B
541 o gAE] A -S54 EUd AHHh I F2 ol E  JAd Aol AE £

o



CLASSIFICATION 1 N | %

Gender

(n=381) Male 257 66 6
Female 124 32.1
No Response 5 13

Education

(n=381) Grade School 6 16
High School 50 13.0
Trade/Techrucal school 34 8.8
Some college 117 30.3
College graduate 121 31.3
Graduate school 53 137
No Response 2 2.6

Age

(n=381) 18-24 72 187
25-34 108 28.0
35-44 86 22.3
45-54 71 184
55-64 34 8.8
65+ 10 2.6
No Response 5 13

Race

(n=382) White/Caucastan 279 72.3
Black/African Am. 54 14.0
Am, Ind./Aleut/Eskimo 8 2.1
Hispanic 10 2.6
Astan/Pacific Islander 19 49
Other 12 32
No Response 4 1.0

Total annual household income

(n=362) Less than $10,000 69 17.9
$10,000 to $19,999 56 145
$20,000 to$29,999 57 148
$30,000 to $39,999 70 181
$40,000 to $49,999 31 8.0
$50,000 to $59,999 22 5.7
$60,000 to $69,999 21 54
$70,000 to $99,999 24 6.2
More than $100,000 12 31
No Response 24 6.2

Occupational Status

(n=378) Employed full time 170 440
Employed part time 66 17.1
Unemployed 79 20.5
Retired 31 8.0
Other 32 8.1
No Response 8 2.1
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ol UF Bitte A AMEBE E& FA gEvhe otk 8 SEA] A9 50%

olZE A7t 7Hd @7 o] 3UE olFtge] YEPH BN ALE 9] Ul AR
ARE- Hl1gol Erhe Aol Bt AY el dig ARdXE 37.6%2 $7AVT HE B
22 UYL JAY FHY AoE FHIL

AFFASH Wpst SR AHUAMEE BEEoe] WA= FARHES B AFEHAU
(R 2 Ix) dFEAE Wse oA HERs FAE Ao syt

CE 2 231, 2 ZAE 28t 3724 (Linear Regression Analysis) 2

Unstandardized Coefficients Stand. Coeff. t Sig.
Std. Err. Beta

Gender -2.056E-03 097 -001 -021 983
Age 1551E-02 040 018 389 698
Race 5171E-03 014 015 .363 17
Education 4.138E-02 039 047 1052 294
Income -2.621E-02 022 -055 -1.218 225
Occupation -6,140E-03 023 - 011 - 261 794
Years of Use 150 071 098 2.116 036*
Class Taken 215 106 084 2027 044*
Level of Exp. -200 090 -102 -2.203 027*

3.2.2 el AME Y W
TEEAE Y Au|x HE %%‘2}94 A AME AE W(Internet use variables)dll

g el £4S YsiA JEd AR IR, Bl AR W9 (Years of Use), BAH 99 2
Bl HE, A o7 Y (Instructional Class Taken), QIEIYl AR SF(Level of
Expertise), AEAANIA FA F7] 59 Heol gk A8 39S ¢4 7l&xg 34t

(E Dol vehd vps} o] 575%00 Fshe FEAEC] ABLS 13U 3 ol A%
AT FREAT AR HAHA Gt diokre] $ExIE] AeYS Y A-Et)
I 71ESI AR SRR 90% W°§ AE AR 8ol 13 ol ALeE vehton
SEA F 2% B 1§74 HE B2 AFol AT HEAt A2 $HA F 11.9%%
o] A AHYl AHE- FFE &EZPEEZ. F3ANT 635%7) 7 ZESHT st 3
EARA B AHAE DS £ g JE fazE0lA0 SlE R oJBA AsgEs)
shz ARl 73% 91 SHATE 93 2AE oA 2ARYTT R oF ngo] B
o Soh HSHY AE AElo] g TRV estthy B
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(E.3) Y AZ 28 88 J1eX2| &t 4

CLASSIFICATION I N ’ %

In the past 12 mos., how often did you use the Internet at the ib?

(n=382) Once a week or more 222 575
2 or 3 times a month 86 22.3
Once a month 31 8
Less than once a month 35 91
Never used before 8 21

How many years have you been using the Internet(anywhere)?

(n=383) Less than a year 33 85
1-5 years 175 453
6-10 years 141 365
11 years or over 34 88

Access to the Internet outside of the Lbrary?

(n=382) Access 291 754
No Access 91 236

Experence of any mstruction class taken related to Internet services

(n=381) Yes 103 26.7
No 278 720

Level of Internet Expertise

(n=382) Beginner 46 119
Some Experience 245 635
Expert 91 236

How did you find about the Infernet service at this library?

(n=381) Friend/colleague 57 145
Library publication 8 2.1
Library staff member 11 2.8
Local publication/news 7 18
Saw it m the library 271 73
Other 17 44

T3 QE AR A A ol 8] MU BEES S A% AV ATAY dRE &3
3171 918t Al71R] W) el ARE A E W(Internet use variables), QTEIYl ARS- 35 Years
of Use), SIEYl AME 5F(Level of Expertise) ¥ o842l 1529 FAE AR (linear
regression) SIFTHE 2 F=). I 23 A o]&2¢] A8l AH8- 53 (Internet Expertise),
eI o184 MY 7, AE AE dF Fol ol&Ae TR FAHSE f9FHA
(significant) BA7} Yol TEATHp €0.05). AT A A @B = 0.098) Z TE o]
733 A8 7B = 0.084) 7 FAHLE 79151 e A (positive) S BRI Jl=d] wis) I8
ol g2k B AME- FH(B = -0.102) & 739 At FA(negative) 7 VERETHp €0.05).



QB AF

d W Al AH A5 (Years of Use), YEIY ol47=t A9
(Level of Expertise) ®HTES
9} ol fR} MELT Y] AR Al

- FFEABE AU o) FAE AT ARG Axo] oA #F dF - 45

A AF7E ol &R BEES oA AR vehd 2H4E BEUE ] 5
7 EA A §F
Zyzt 71exElstl ANOVA 48 FsiAM 115 T ¥a A
STk 1 A B ARG W] s dEY

A O

20
o=

AHE @7t S AHIE SIS B8 08 UeHtHE 4 32, SAT (E 5 v

EpE 2 o]
VA

F 9] ¥ UM E ol&A TERAA FAMCE Fo5Q FadATt
Aoz g

(E 4) HY ARBUSE J71&Me| 8 43t
95% Confidence
AHEd + g EZ9x Interval for Mean
Lower Upper
L (1 year 33 5.88 1.023 552 6.24
2. 1-5 years 175 5.77 1080 5.61 593
3. 6-10 vyears 141 5.75 0.965 559 591
4. 11 years+ M 5.53 1.398 5.04 6.02
Total 383 5.75 1.065 564 5.86
(H 5 QY ARgHSe] ANOVA ZE Z3
Source Type III Sum of Squares df Mean Square F Sig.
Corr. Model. 2281 3 .760 668 572
Intercept 7250964 1 7250.964 6373.846 000
Years 2.281 3 760 668 572
Error 431,155 379 1138
Total 13105.000 383
Corr. Total 433436 382

A ol

2 2% oA

73
2

A f5 Aol 22 gAY FA Art ol HAedl(X 6, 7 F=R)

TAHRE fo4 FEBAZE e &2 Zo] ZAEAT,

(E 6) HY O|ZU= MERFEY|EXE| At

Class Taken Mean Std. Dewviation N
1. Yes 5.76 1.098 103
2. No 5.74 1.056 278
Total 575 1.066 381

Note: Dependent Variable: User Satisfaction
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5l g 0Pl E:

=3 A123

(E 7> QIE{Ul o]t EIRFe ANOVA HEZ

Source Type Il Sum of df Mean Square F Sig.
Corr, Model 1.208E-02 1 1.208E-02 011 918
Intercept 9942 490 1 9942490 8726.755 000

Class 1.208E-02 1 1.208E-02 011 918

Error 431.799 379 1.139

Total 13020.000 381
Corr. Total 431811 380

Notes: Dependent Vanable: User Satisfaction
R Squared = .000(Adusted R Squared = -.003)

AR B AR FF WselE 22 g AcH (& 8)AA L}E}L}
T A% 2ol A8 ARE TF0l SVHEFE oA STt Aashs A0 JeHt &
LB Muj 2o s S-S

B oA ¥ IF=AME H 2‘% A Aol F »}ﬂﬂr
IE FELE STIHA TERE Holxe A0E WEAh JdHY A 53 ANOVA £
A AHE 9 X)) OF Tl FAHLE FAF FRBFAE e A2 YEHOH(F =

5254 at p < 0.01) AATE TEZH] AABAE FAVE7] 98] Bonferroni Multiple Comparison
I7A (Beginner & Expert) 2 $33 239 (Some Experience
& Expert) Alojojjrgt

FEQ BAE vehe RAoE AFHAHE 10 ZAx),

(E 8) Qe AIBSSE 7IeA2iE
Level of Internet Use Expertise N Mean SD 9% Confidence
Lower Upper
1.Beginner 46 6.04 1053 573 6.36
2.50me Experience 245 5.80 1.021 5.68 593
3. Expert 91 547 1,139 5.24 571
Total 382 575 1.066 5.65 5.86
(E 9 QlE{dl ALZS=e| ANOVA ZEZ
Source Type M Sum of df Mean Square F Sig
Corr. Model 11.679 5839 5254 006
Intercept 8149613 1 8149613 7333.273 000
Level 11.679 5.839 5.254 006
Error 421190 379 1111
Total 13080.000 382
Corr Tot. 432.869 381

Notes. Dependent Varable: User Satisfaction

R Squared =

027(Adpusted R Squared = .022)
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(E 10) 9IE4 AFRSZ9| Bonferroni Multiole Comparison ZZ&

Mean Difference Std Error Sig. 95% Confidence Inferval
)] {0 Lower Upper
1 2 24 169 A7 -17 65
3 57 191 .009* Al 1.03
2 1 -24 169 A75 -65 A7
3 33 129 032* 02 04
3 1 -57 191 009* -1.03 -11
2 -33 .129 032¢ -64 =02

Notes: Dependent Varable: User Satisfaction Based on observed means.
*The mean difference is signtficant at the .05 level.

3.2.3 QB ALE B3

Ol EAES] QEY ALE BHE Yol 913t AR SEAMIA §VAE TRE A AR
£ FES 1(low use) oA 7(hugh use) ] 2ALE H7EIES SiAEd 89 482 &Y
S Az (E 11>0] Vet A3 o] ABESAo] B 5782 1 BA UEET ojolA] ol
do] 518, £MF wlojEMol2 389, EMT 23el 55 0] 369 T SAE vhehuith

(E 11) OlEY AR =X

INTERNET USE MEAN SD
Web browsing(e.g., www.yahoo.com) 5.78 1877
E-mail 518 2.503
Library Databases(e.g, pb searching, busmess needs, community database) 389 2.406
Access to Online Catalog 3.69 2.466
Buying and Selling(e.g., eBay) 171 1.895
Games 1.65 1987
Chat or Newsgroups L1 1,938
Other 111 2.409

4. 2E 5 A

2 AFINE vF FTEABY AEUAHL o] SREY A Au2 AHE B
o ARBOTH FTENTE ABYAHILTL B ol e OZREAE ZAIAT
ol olgAe] Al REESGY BAE AFRORA o AR JHEEY T8
B2 Gl thate] AN LA ST,

SR8 BN AT SHS BT 23} 4T 29AY ATEARH WSE ol 8RY UAF

@ T o

oL 9,
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9 7ag Aog eyt AT AR AAE B4 A9 tEe AR 77 F 044
AEIYAME 2 oS FEE FES viel AF SEAG] s 58 vEd Al A
7 o] AEo] AAEH AT

A ZTEAMBY QEAREA G328 25-34A7F 8% 2 7FF B2 H]&ol9lon 35-44

A7t 22.3%, 18-244 TE|3 45-54M7F 2+t 187%9) 184% 2 JYeht vlwd e J A3

o] FIEAMT JEUIAHIAE o]&sh= Zlo] yrytth EF SEAY A9 50%° o2&
L7t 7 A7 ol 3TE o8l ALEFel &3 376%] SEAL HE ERICE
gk 9}7%4 T Ao ZAFULE ol F HE Tl ol &xlolA B3 e HE

£ AFE Fe A BEFse 2FF9 AulA Biks Aoy FAI R uige] He RF
£ QA& ;%OI Y AT AYFoEN FFEAAY “HAFRSAINE” B TIEA

Ze} Exo] FYHE I PEE AAEok she Ao AJHA

S Qe Al—% 28 WE ol&Ake JEY A 7, JEY A 95 JEY o183
#F A FF 52 olgAY IFEY} IF WA e ALE AL ok Adsd A
4] 23 ~%;<M ﬂﬂﬂ A @S7 HEFE o8] Mulx BERTL 52 Z0E Y
ERstom 2K olgxte] A ﬁz EAFE QY Au2o] tis] TEEe B o Qe AE
o] & gAY IF FFOE EVIHA UEEE YolAe ALE HF & ok FIE
M) Qe H 27} 712l Sl HEEY Jrke Zo] AAHAT A SER F 2%
7F Qe ol&AE BAE EL 7ol T UEEAY A7 £4 A Al J8ARE
FHE B2 A0 e AFE SEAEY AHA BETrF I8A & A viEiA g4 U
EhbA Qe FEOlE5Y TS tidt e Fe40l AHHck

AU AHE- BFo] i3 S$Eo2 guakgAo] 7P A vEs Y AF A 717 F 9
LRSS HEF up] ot oFEY Bl o EAES B AR LEEFS A|E &3
Aol AllES] Aol Tuf AY F9 A Ao Z vt og A A F

TAHE A AHolE5Y W&o MEYIARRY £, JdEFH, T2 THA FZ T4
gool T ook & o] AA=HT.

214171 ZR3} NS dolrbr] fg 28 A4 270] He AHY 2 UEHT FHolES
g2 HA AF3 HHo|&5H XFFoF & I FY2E 4 HAT Utk 53 TF
TAFo] NGRS FHlolu} EMF FRo|ExlA HH3} Ao FARKY] AYS dslr]
e tEslE O FRoE5E Igd) dE AR Wt AYL FEsoF & R
o olo] t)g A7t ket SHOE o]FolA ok & Aot

o
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