3 FEANFA FEAAS 20UAT VA AAIYE PAE AU #F I

23 SAEARNN FFYAS 201 BAle) Aol
Je wAE 2o B A7

JYL(AANFE HAL2H)
QAZ(QAAG T BGThet HL)

g &
1. A&
O. o124 w7 2 7Hd4d4
m a+9y
I\
V. 38

=3 3EE AL A5A TEFAAL ASH L AT dA
AEEg THsted 23S #3330

AL 53 Asto] G 7 SFEF FFAAG F2 At =
FEFo 2 NASATh A7 A A HEWY ANBYL Foidel o A%
& Zststa gk Aol &L vl AFE TEAAY T, #A, BEA W
Aoz vepgteh Al 4FE vAs HT
29 #3513 934 o2 vebdth $4 357 A
& 1Ak AV A FFAQ IS FAWN A& AMAA IF
£ w27 gkgkoh

[+

Keywords: A12], A%, 59, 24|, £314 0y, 248, FFAA AAS 357
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Determinants of Relational Quality between the Supplier and the

Retailerr in the Chinese Cosmetics Market

Abstract

This study focuses on finding out the determinants of relational quality between the
supplier and the retailer in the Chinese cosmetics market. A total of 72 questionnaires
were collected by surveying beauty shops which mainly do business with the foreign
cosmetics suppliers in Shanghai area.

The findings support the premise that a retailer’s trust in a supplier is positively
related to the retailer’s commitment. Supplier’s ability, guanxi and cultural sensitivity
have positive impacts on trust. Formalization, supplier’s specific investment and cultural
sensitivity affect commitment positively. But the formalization is not significantly related
to the retailer’s trust. The guanxi is not found to be significantly related to the retailer’s

commitment yet.

Key words: trust, commitment, ability, guanxi, formalization, cultural sensitivity,

supplier’s specific investment



23 AEAGNN FRAAS 269AT BAY Aol FFE vl a9l dd AT

L A&

Z322 2001d WTO7FS) 3} 2008 57 &0 H e fX AP o2 AA A%<
sl oz Y4 Aoz AR 2L AA AY O F 1 AA 43
25 Zrbo] uheh 3H4E A% vl E o] A HF 20%0] 44 201 o] A T,
%3 201037H ABE 13%2) BB o] A tlZ o] 3k 122 o) T A
0% AT Uch A&5HA Aol 4 E 5 FFE ANFL &3 /1AL
AL e W H A Aol 2ty & 4 Ak

A2 2o} 71909 mhAlE A TE AFolu Mula T A ST 2L U
A golwat ohet FFAA G FEAA BAL Aol JAME IA FF& T
3 9thMorgan & Hunt 1994). T SEFZ 9L MA@ o] o] Folx = A%
87 FNNE TEAAS 2N VP9 A4S T AYuto) FEzhe) %
Aol Eopzh " 4 Ak

AZ7HA TEAA S 2 A7 @A el A AT} 0] ol
Agtch. 1y A2 st 7o) BA Bk adsA] AAEL A Pl
A FF HFE A A28 FFYAL 329 2R BAL Aol hF
AZAQA AF = ItHA o] F2 A A %3t} Prahalad & Liberthal(1998)2 5= A1 7%
o Azt B2 A 7S] 27 FFUA-20AA VAL A= o]
SHA Fato] 3 A D&M AnE APsAGT FEIAA, T2 71
Sol 2FA RN H T TFAALMAAL BAN B4 {572
w5} wrare A 3t shebaof goka F3asict.

mapd B ATE, F2 3HE AR FFAAG 2R A A
o) AgE VA F YE FQ WSS FRT W5 T2E AFEH F
FA Ao ov] A&t YAY FF ABste= & HFE JQSolA ARHA

AAVE & A Al S} g
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20059 ¥=H5%3] FANEHI

IL o3 wj7 9 7}d M3
1. A% (Commitment)

Dwyer, Schurr & Oh(1987)°1] 93} Aol T & A #A Q] A &9
st GAlFolm PAZQJ AMofolgta  Sk3lth. Moorman, Zaltman and
Deshpande(1992)= 24-& 714 A& BAES &30t 3t X433 &30z
A o3t th. 18] I Anderson and Weitz(1992)= A&5E “A Aol st A4 2
e AHE A& B2z A3t

A% L I AAZA ASA, FAE, At didel dd 7] T3 22 BAA N
e Q48 oHEs] et 2822 A& Felol 2AS BAL Y A, &
&8 Az e AYstr] o8& 55 A e th(Hunt & Morgan 1994).

&£ «qArAIB 9 FAolgtn Bl oy, 719 EFel oA 7HA
A FEXE G437 JalA ¥ Q3% QA4o]th(Morgan & Hunt 1994). Bello and
Gililand(1997)= FAFFAZANAE FA] FFHAL AuidATEe] TAZS0)
Z23, ZAY AN AEZ A2 A 84S &Y F Atz

A4 A7AQ o] AdE A3 717 0] @712 AL ZAst A k=
RS XM F, A& FF0) T2 A2 FAHLL FE T A BA N o
A 7170] 7FA QY& EF-F AAadel FAske 1 & Aol a2y A A A £
FAEHL A DS HAZ AUl g8 715 F o =2E F Yok ol EH
o2 RE dA HE o] Ftef tigh Aol AL YT HE Y= HIEHAF
oz} stEA o7 93l 3 th(Ring & Van de Ven 1994).

2. A Z](Trust)
210G A RIS AT HE
A8 e AAAE S sHE b F4EHQ QAo A @A A Zo 2] BA
SEV g3t & 7beAd T A A& 7HA o A E = Aol
A= Aol AaA ol e dsty o R} AT S et Holet
L 7] tjo] T} (Dwyer and Oh, 1987). Sabel(1993)-2 A1 3] @ A Al oA o] 3 £ &
e £ S o g3kA gow = FAlolgha 2 ettt Robinson(1996)%=

i

_|.4
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Z3 SAEAGAN FFAAS 2udAT A FAGEE vAE 80 B AT

gel o) wjaj o] Al A Tl Fol ALY Tt H4ad ot H oA & 7He
o tigt 71thet Wgolgtn Fosch ma A «@A FolA rigo] v
AU A 5E3E Aaglo]l el o3 5 & Aolgke /Y E Hge
ZUE 9384 2 5 A Ad dddd] 395 U A =" (Mayer et all. 1995)
2 3" 4 o

A e, E3], -5 0d AT AR A M AT BY=F 245 X
Batel = 8L 7129 th Moorman, Deshpande and Zaltman(1993)2 A1 27} 5 71
2 29 F Adgel e U (belien Tt BF3F2A} 5H 2] = (behavioral intention)
7} At olok gk FASFTh ol & Aol die UE2 YA, el
&g g =rh Aokd Age Ao B8, UF qlo] & sk R A
7l th= 83 BAE olulsly] wjZo|th Ganesan(199H% H =2 T4 AlE 9}
oEo] F7|AFA o v Gdo] B3 AT ZH A e F Y FHE A
oz FEATE AA A A A, 2§ (credibility) 224, o] = drigo] A <
AL FRHO)| L VL F UA 7L F AL Aol WFo2 g AT
Aol 71z35t3 Q& Aoln, =R, F 2 (benevolence)ZA o] thE Aol A
ool & A gt A5 F717F A& Aol 71 %383l AT

opA| Y Hoke] Aol ol A A7t o FREI}e e =2= AV Y B
o FFof QolN 1 A& FxFoEN A 5 Ut Ganesan(1994)2 8718
@Al QoA A7} ul A= S he I o] AU AA, A== A
Aol 713323 58 A 7S A2 AAED EX, AF e 9714
A7 st gs Br)1H o= oyt FAVL siZE + A& Rolgks e

Holzch A, A3 AR T4 A7) Aoto] EERAstTighE TALAA ol
Ane e FEDT WA, A7 Aol At A AdgLe 7187

3 Y5g ddo] A A grigts A AV FE38] FAH 7] wiEol A
& AR AFE 7t okshd, At vl 428 oM 7|85
o7 g5 A NThE Zlolth A du ol &9 =l o FHA 7] 3] Feof dh&f
BAAR I AHE 2 dSHE MG R 4 g 5 Tk

l

1o
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22 A F o g 7HA

Morgan and Hunt(1994)% A4 2] 214 A3 o} AAFAn] &, 37712 -4
oz mgtow, AE AXS F/HIA, ¥ E F/HAAGL FEs
Ganesan(1994) % A7 1 BAA A A L2H ] A&5E F3 ST 7449 Alol9
Az g2 A 28k

NEL AFNME NF P Jolol B2 A& S FIHAF I o] B & WA 8=
A8 Pl Ao setHATeI & G T 1997). 871 HEEe B e o
7 22 7S o] ol d & U

r\r

u\o

74 1 2w A e FE Al A A st FF A A Aol T8

FEE A Aol

. 52 3}(Formalization)
3.1 343 /3 2 71E A7 HE
FEARY Aol ol FA 3T BRAA LS ANt 5ol 7, L

AAQ AWM AxEo] oste] B HE ARE ndhe Fo|thBoyle & Dwyer
1995).

Scott(1981)= F4 35 AL B4 L A|AR 9 o] B T 7 Hate] o

FHEE=ALE AYgstn vk =5 T FAE BEse AR
R ALY AF s AAER 817] A Alxolu AxE oA B9E At
A" e A3t de] /A #AY F2E Bt} FAFolI A F ez BET)
3t =y o7 ZhFH)

TAsE 2T PFel A A, 95, 2 S JheetA @n
(Mintzberg 1979). +573 2 7A€z BAlo Lol T dtate B4 AAYES +
Az 859 BelslE B8 FAH 238 HALE FXNEAY 4L grte
7 997 ek 28 AR AT FH L A FAREY 983 APE W
gat7 AjF e, R AMe) FA%E vid AdpA e BFYS =AL
Z o] F}(Boyle & Dwyer, 1995).

r°*'
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F3% SREARNN BFAAS 201AZ DA ANGRE V1A alo] B AT

3.2 F4 3] Oi@ 71

Dwyer & Oh(1987), 2412 & A%41(1990)2] ATl 23t 71z @A o)A
7} 28 tiate] FA 57t At O Aste] Aot Axtel )3t W 23}t o]
FolA 3 o] off w}e} A7 FaPefl Qo] mx o] f3tEH Ak FH FGlA B
AT AIGSol AAB =N A A e BA 7 F4 e

TG 2HE S FHAY FE FE R2E YEHdL S’l‘:}(Greene

1978; Morris & Steers 1980; Michales, Cron, Dubinsky & Joachimstaler 1990). Z1L 7
TH7 AEstE 7S AFAEE T A7 929 P EH (Clarity) S T
AA 2] BExDG B} o YatA st 2o tfg 7S Fol7] &
ot

a2 AT B F70l £ F A0AY FFAA) Ui Ao F
cEREE

o
7Hd 3. AR E 23k FE0] FSF LAY FE A tE Aol F

N

oX
JE
09.
o%

lo
i)
o
P
9
R

4. 59 (Ability)

415499 79 7€ AT HE
& H(ability)Z 57 okell &S WAL = QA 3= 7] &, A4 D 4L
5k (Roger C. Mayer, James H. Davis and F. David Schoorman 1995).
a7l 54 719< 9 A€ VAR grlste A R n4Ee
G AF B AH 2 P E FHA duzt st X E 27109 AE F
AN FH Yvks Ag guigth FEol A& 71dolEe F7E W) S8A
O DASA & F4 AEF » AHAE AT Folof gt

—_—

e
4
52
4

4259 @ A4
71999) F8ol ol A9 xMolekx & 4 gtk WL AT L HH B
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2005 3£+ E-5t3 FA &3

A FolE AMgEte] FEo] AFel FF¥E v 8. Cook and
Wall(1980), Deutsch(1960), Jones, James, and Bruni(1975), Sitkin and Roth(1993) 52
ATES EF 5ol AF Fa% A e FASGT sl e A3
= HE A ol Ad o] X8 Q70| w(Sako 1992), 5 (ability)o] N7 F2 Q
21 8 4= 3 th(Mayer& Davis 1995).

A 4 BFAAY 50l FL4T 201G AY FFIAN B Az T
A9l G vl Roltk

5. E3}4 w7 (Cultural sensitivity)

51 %338 a3 M g 7IE ATY JE

Lorange & Roos(1992)= A Aeka A|F2o 432 Esloll g S 24
e 7199 s8I AAFH o Aol Jhz FAEAC ol #3F =4
2 -2 (cultural tailoring)2 ©) 24} £3}3 Y171 (Cultural sensitivity)S FRFgT}, &3}

A Y1734 (cultural sensitivity)o] & 712t #3123 BAIE 293t Aol uts
= 73173 2ol oldfisty A - A3 E 7Y IAS vHe vy
(Lorange & Roos 1992).

e
=2
Wt

Lorange & Roos(1992)°]] ¢} 3} } ¥-3}& w1 714 (cross-cultural sensitivity)<
AekA AF A FPAM A F Qs olgprt = Zoln 533 98-S GEEHA
g AAE 2 Qe olE g 314 1R Y o

olof that 912l (awareness) O ZH-E A|ZHE| o] £3}13 ajo]o] thA sty el sk 3
92 AA Pt F513 A S Baste £33 Aol JTF e #eE] 9
A 7199 FAHLEL FEU S 3l g AE AE ol E 7Esto]of v
olF Ysto] AF, Beld ¥, ATt T Ado] EBAY £I FH Z2aY
(comprehensive cultural training program)°l] §x}¥|ojo} gttt B3t 02 ze 7]
e FEL7HY £33 A2} (cultural gap)S 0l FHL F3H HEY F3el
)t o] 2 FAA) 7Y FAlo| FEU Q A o TRAEH = A3 A 2po]of] 25817

—
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S A EAGAAN FEAAST 20T BA AGEgE X add B8 AT

hofe] 44 WS AR B 02 Urke AYAEL 9F HEY £
B}« AREL ofof] gkl W2 0 2 8 %3kt (Johnson, Cullen, Sakano &

Tomoaki 1996).

52 £33 Az @ 7k

Johnson, Cullen, Sakano & Tomoaki(1996)= 7] o] A& A FolA 314 =}
ol & ol g3l o] & T2 E Wl AW} St ke =@ E At Aok g £3}
A n7d L A% AdelA AEA AF FEV L A E FYAL AT F
T34 olg gl A gells gt T/t aFEH =, GEYSL o d £ A4S
Fobd o= A& AFRY AL MARoin AR HEU dig #H ZHE
Oulsl= ZoluZ FELV Y gt Al 342 7]bto] Z/Ad ). Cullen, Victor &
Stephens(1989)el] &JshH F3H3 YA XA $323<Q FE(benevolent
interoragnizational climate)Z A Ad 3t}

Johnson, Cullen, Sakano & Tomoaki(1996)2] &-of &3l &34 wigd S +
712 A A E FAeT T AA D} AA, £33 Aol & A5, 28
Z YJAIAT O R AT EAY A4, A EAH Y T/ TLE A FAAE A
ojch. £, £33 14 9 /MRS A4 FEVI G d 1 - AR Y
£ FAET ol REUIL AlaAel Bt =78 WA Hr kA A
7t £ E e Aotk o] 59 AT 3, B3 A2 BE AF FY T3
A PFE v A= Aoz AFHT YTt

AellA AAE A AFE = ol A3 ] thgF 22 JHdo] AE £ 9

o

i)

£

7H 5. TR AAY 344 wiztdol A FFAA A i A F el 3

w3 Az 71919 B34 AR FAZ Adel YolA A% L AT F
23 WFF shtolnk 2 hehe] Bajel tig WP S T34 Aolol th o]l
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£ 2 E o] 3 Aol & Aol Hhg st ¥ Froltt o2 e E3tA 7
T 71943 Aol olM o 344 ztolo] gt FY WS Afeds xEo
Z oAz (AMF E wiE Y, AAxY, 145 AE), ol e Fe2 Ag &
Aol th gk A& 02 o]0}t

ol21g &3H4 A4S xol7l A= A ZdY E3tol] e A2 o]

s rjEo] AAHQ £3 46 F T FAZL s o2 @ FAE e 7Y
ES A BAS FANA F A= 718F A8 FFS AL AR BAE RS
AFste AR AN HE =4S A Eoh o8 @ Vg A& B9

A 71 2 o] o] A th(Skarmeas, Katikeas and Schlegelmilch 2002).

7Ha 6. FEAA S E3H3 uHdel 2idA Y FFAAN I A&l A

6. BA)(Guanxi)
6.1 A2 B9
ZF3ro AFHA #FA AP AUy F, o 23 (benevolence)’ # QATHu]
(humaneness)’ 5 F23d ABFYE 7|22 &3 . AR FHAES
LAFA BEGA T ARA LY FUHALE FREEY FAer A ghon,
PA e ol I A Ad LAY EY A Aol kA HE2 A &
AE BA717ke] A AA, AE, 399 n3-E 7| 2HAZ 83 A th(Hwang 1987).
A G F AR A& AQ 38A n @ BAZ A ¢ Ao, F7 AL
A AWM G u|at= TZ, ALS| JEol A Ewt ol et AIY S & o= A &
o8] 717 o]AES RV A% MAFHY A3 A BAZ HHE
(Davies 1995).
A TFEolne AN AFY F9 stutoloh. tiA WAV T AL ol AT

EASE SET AL opTh FTOIA BAZF 5] F2@ ol T30l A
7



T AFEAGAM FEAAS LA BA HAGHE vAE 89l #at AF

& FT8te] B Qe 43R EE A 4317171 o Hh(Bian, 1994; Yang, 1994).
ZF9 A, FFAAYg 2d AT Ade o8 F71Y A4 gy #

5
H7) % Stk @A glol Tl Al ste 95 71952 vz B
(Tsang 1998).

6.2 TAITHH

TARHAIE o B oA 2oh, A% FA ALd M ] #AE B Z AL A Q)
VAL FAHA T, BAI B oA = AF3 A 2 et A o] #A 7} A 2 5 o] oF A
A 848 4 At W& Z o) tH(Gronroos1994). TAl = A5 §1 A 37}
bd $-ol(Friendship)& A3 AL dn3tcie vlA 2 53 & ol 5
o A S 9 22 yE E S Y E Tt (Lee et al 2001):

() 29 Al F: A7) Y= 23 & wETHE 27| (Renging)

(2 425 sl Aol uigt R o2 A 9] =93 2] - 7H(Mianzi)

G BEBARG Z AR ngsles dAH FY AT

@) FHAAA ol X F317] Bk AL A, FAE QS FAl:

Hug 2 Aok £ AT § 4ol x e A o] Wt

i)

o4

6.3 #A|ofl gt 7Hd

BAE BAVAL Y A3 SHo] 2 Ao, A3 H <l w9 Fu,
7S FE TR AT A, 283 ZAHA AEE Fke] A71AA A BA
& 7FsstA gk BAE Foko] A5 wal ol A7AA BAFE0] stEER
o =l gAE 9E5AA AdETEs & AF oA o] Fo|An
(Ambler1995), 7| A FA A B, A%, N3 &, Y& FA &t otk A5 3
714 olol& A& 717 0] @713 AL AFstaxt s A5 S sl Qo
(Ring & Van de Ven 1994). i}2}X S A F A & th-5 3 22 7o) 524 4 9]
ok gk o
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2005 ¥R HE FASG=HI

A4 7: B A o ANl AZES FAF ATHAA Y BFAA A A Ao
3449 G w12 Rolo,

A4 8 FRAA S 2 AT BAZE 2 A ] FFHYA N A A5
3429 FE2 vl Zoltt,

7. =89 A 9 A5 F5 AH(Supplier’s specific investments)
1 7594 ARSEFFAL ALY L 7E A7 AE
AREFFAE 53 7143 ng@A st A= g FA57] dEo &
71939 a@BAZ G4A AgE 5 g, ek A& A= AR 7 e T
] 24} (durable assets)o] Hye FAE ¢ ??_E}(Wllhamson 1981). AHESEAZE

=4 7)o ut Aast A) A3 7)7]), £AL THREA FIFEA 5SS E F AUt

7.2 3F A ANEFFA ) gig 74
20AAES FEAAY AGSFFAE BAFAY MFor AAF
tHAnderson and Weitz 1992; Williamson 1985). A#:;SHFEAE A A&
ol ol AAel AAF A4S ntng Aot BAEES xol
= 237} op7] drh

A =
o FEAAE ANASHALE FAE B4, FAVMAE BF 358 g7t
2 #AE FA Ok R & £ 2
(Williamson 1985).

53 71979 A7 Fo3tthd, #AGAE A8 B =3 #HE V1S
A Zolx, watA A7 fAE 754 T AXA B Williamson(1985)> A H 5
FrAPAel BAFAIY AAF T HER 7190 BAE I AN T S Th



Z5 SEARNA A 2HAAT BA) ARG A 8olo] B AT

7Hd 9. FFAAY ARE/RFAE LA Y TFAA O A& D&l T3

2 AT PSS TPHE FHHA ATFRIL AN okl (19 1)

s 9
+
Il Al 3§ +
g 4 3 e
+
23ty ogH " +
a &
& A
+
AdE &5 A

1. A3

1. 4744
L1 A7 4A 94 2= 3
S AT IMEES AFALE AFEY] A3 20043 S5 ko] X ol A
5 sFE FHAAS AL A ol - T3 HENS o2 242 A s
Sk oA EA G E AE TEAAL 2 AQ HE S BART
AFEAN A HE £ FAAT S g o g s gon v
<53 HAEAEZ A= Ut 20043 102 8UH-E] 109 104 7HA H-E] A} AR

rit

=
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2005 F=HF83 FASGE 3

2% 4 SAEFHE FAR 3E S g
55 ol S FE}EA FH &

- 33 HENY AA7ES G573 2ok FALS71 109 o), 93+ o)
Zolo] stz oF 1,500%HY o]dold, dHE Al 100381 o] o] :, HE ¥
24 1QF 13 Hg 2nFHo] 1,50098-& Yo, HElN nA F 109 13 714
£02 Fujdte sFEY Btz o] 1,50088 ¢
A8t BEL Adstole] A REY B AES uig oz AR7|Eel 2 |
E)4FS 29 3% ¥ (random sampling)ol 28 A sl ).

-‘ﬁ"

AEAE ATAG AL SS T2 HEQ U E0]

lo
!
o
ol
g
b2
o
>
>,
_OJ_"
9

%
4o
=
olo
)
ik
oX

o},

1.2 33810l & ZAIA Y o2 Ao ol
3 A9 AGAQAA AAA Q] FAEZAZ BRI = Aol s
Aol =2 WToZHI o2 L FdlE 2 ok Astol 7k 2t 1 & A8 A ol A
SulgoR 3 EF 2 ul=2ys #70] 79 & o= 2ARY FA BrE
Atk T3 UFAIZ AEstel e 719 Al &R o] ot & WA Aato]d
A T A Folgwste] BES ol g d vt o
a3 gl & ASFES AFete MEAA AUEANZ, RS

HAE 97t 35 UelA 7bg A9 BHSE Tolth PatolF Ax 3
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3 TGN FEPAS 2oAAT AAY FAGFE vIHE aclo) B3 AT

2.5%
Tl AFEE AFER 25 13 @S 294 goholA sAES 2
th Alo] 9] & A E(Likert) A £ & AF2-3to] A3t}

2 ATE 737 A AHEE SHAFEES

Z|(Dwyer & Oh 1987), 5-4] 3H(Dwyer and Oh 1988),

2 (Morgan and Hunt 1994), A}
58 (Spekman 1988, Leenders and
Fearson 1993, Stump & Heide1996), %312 %1714 (Dionisis Skarmeas, Constantine S.
Katsikeas & Bodo B. Schlegelmilch 2002, Johnson, Cullen, Sakano & Tomoaki 1996), ¥
Al(Ambler et al. 1999, Lee et al 2001)9] 42 3}24E §-
o AHE-SHeTh

FEol A £H & vHE

IV. 4554

1. AL O3] 849

TAY BEAE TH EHE ZA U 5L S <E >YE <E 9>l 4
Zls]o} Tk ZAL th o] 5H 02 HEF 9712 A HEN BE 5
I, FE A 7HE ol A S FFGAY AUz, HEdY A A
B, e 2487 e, FEHFS FAL FEHER ARE & A 9)), FEl 4
VAR, REINY 1741 F13] FF 2039, He4 24 199 13 M3 ¢

o Fuist S AEF e HA7ME 58 Ay Rt
> HEAF Y 717

FE 13 ok 1~23 gk 2~3d migk 4 o)A}
LIRS 5 27% 21 19

WS 6.9% 37.5% 29.2% 26.4%

<X 2> YU AL O FEISFUHE S a3kg

T8 13 23] 33 43] o)A+
CIRS 21 24 18 9

g 29.2% 33.3% 25.0% 12.5%
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<¥ 3> HEAT 713 Bol A

st TEAA S A7
=X 1d =3t 1~2d =gk 2~3d 1|9k iad o]
HlE 11 19 22 20 .
WRg 15.3% 26.4% 30.6% 27.8%
<X 4> FEINFT 994 AHE Y
T2 14 o]9k 1~2d ok 2-39d vlwk  14d o)A
¥z 13 23 25 11
R 18.1% 31.9% 34.7% 15.3%
<X 5> HEF €37 v
B 10~15%F 912t 16~20% <k 21~30%F ¢1<F 1309k $JQY o] AF
= 36 21 13 2
& 50.0% 29.2% 18.1% 2.8%
<E 6> HEIAE] 19 FEHEAFAE A 9)
B 10~159 o]l 15~209 o} gk 20~30% ulgk |30 o)Ak
= 41 16 7 3
2g 56.9% 22.2% 9.7% 11.1%
<¥ 7> HENFY 9383
100~150%8 4} | 150~20034 | 200~300F % | 300~400%3 1
= 400%8¢ ]
o] gk o] gk uj gk s
20 15 23 7 7
27.8% 20.8% 31.9% 9.7% 9.7%
<¥ 8 HEHA 14 1909 138 HAA40]FH
100~20093 <t | 201~30090¢F | 301~5003)%F | 501~800)Qt (800 <t o] AF
27 15 14 12 4
37.5% 20.8% 19.4% 16.7% 5.6%
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5 JFENPAM FFPAS AT BAY Aol GFE viAE 89 BT AT

<E o> HEME A 199 13 19§02 T8 S ES) BETHY

T 100~20021¢F | 201~30091QF | 301~5009)¢F | 501~80091%F [80043Qr oA
= 24 23 14 10 1

Weg 33.3% 31.9% 19.4% 13.9% 1.4%

gl3}7] §13te & AFolA & Cronbach’s aE AFE-3F

558 X3 oF ST &, A F

Aol w2 wgro gisiA] A S AFete FESS AAN 22X AHALS
1

¥isy Lo S a
a4 7 .881
Ag 3 .885
T4 3} 5 .896
& 7 913
313 A 4 841
A 4 .894
A E-G=2} 5 815

ol el 7712 HaE S agto] BF 0.80] 402 UE 1 Q1 ES
Fole g £3-& A AR kgt

T2 g5 AEE Hs) £ A7odAE g7 QA4S At &

2 Varimax 2] 28 AM4-3+% 2™, Principal Component Analysis
WS Gl 9AE FEIPT SAFEES EF 719 89107 Fo /dit
BE3] a7 et J3& THE & AU EF U 2d0 2 Fole F
A EEY QA A S B 038Kt} A e

_69_



4. JAEY
2 AdFolME M A& A8l AL S AT

(D) 59, 343, B34 U3, A7 Aol v 9§

WA AdF el g B e #AYE B % GF JALA N = A
I 5852 By L TSP, BB N, cBA F 47 Wt
T2 58Ut 2 AL R #ho] 67322 JERR o9, FRk 34.463, P<. 05
2 3740l FstA VeElgth 228 AN WFEY FPXNE R 5, &
3H2] g, AT AR A E F HFS vebsoh 33 32 3o gi§ 7}
A2 717tE 9t 2 438 22 Jehgd o83 2.

Ja X

ku

<E 11> A APAF oo 5L A3

w8 H| L33} A &3} . aow A EAF
B EFE2A B T2EA |VIF
(constant) -.553 376 -1.472 .146
T2} 232 135 192 1.721 .090 .392/2.553
=9 351 107 324 3.270 002 497|2.010
=3k A 253 126 .198 2.013 048 .503(1.990
A 293 123 248 2.389 020 4521 2213

R?*=.673, P<.05, F value= 34.463

@FA 3, B2 UM, BA, AAZFERA) Aol v A= 9F
Aol g AP e BAYS 8] 48 O35 AALHINE Ao &
SW5R 29183 FAF, B N, B, ANSREA 5 A w5
b EPESE FUEA 3 At R gol 7312 YEkon, Fk 45.616,
P<. 052 2 3A4o] #ats vehdth £59 A4 M5EY AN 1
| 33}, oA A4, AASHEAT MR Y R G WS ey
A e BAo] g ML 71 2= ek 2 A9E B2 dehiE ohga 2o

._70.__



% SPAEA AN FEAAS AEAE BAle FAGFE WA 2 B AT

<¥ 12> A&7 Ay Soe) HAEA A

o H X3 Al 3} . o 3 FAZ
B EFexa A |VIF
(constant) .002 288 077 939
23} 342 .100 344  3.404 .001 .393(2.547
33 A 243 .095 2321 2.567 013 491/2.036
B 171 .093 1771 1.850 069 440[2.272
AHNERFA 261 .104 2381 2514 014 445 2.246
R2=.731, P<.05, F value=45.616
3 At A& v = FF
apxjato 2 A& o3 el BAHEAE 1] 3 JAHEY A= 4

ol FHEAFE FYHL A 7L FPAFE FUAAAS 1 A3 R® ghol 363

o 2 el on Fgk39.815,P<. 058 E 39
2 HEEY £AXNE B A LAY R
<X 13>Z Yel A o33 2o

Aol

ok

o B2

O

<E 13> A&7 Az ge) 572 P}

o 3HA vetsh =& 9 39
vt 1 A#AE

sy HEEIAF B | pae | TRAEAR
EFext AFA] | VIF
(constant) 1.975 .296 6.661 000
A1 495 078 .602 6.310 .000 1.000 1.000
R?=.363, P< .05, F value= 39.815
AA A E AR E TR Y A Aol dig 2ok ohg <51

3} 20}, TolH ST 9 FAE ARASS ¢ kS sk, * BN = 7}
0] 712t8 A& o ul s},

_71_



20059 A {HE 343 FAGE3

<aP2>ATRY L /MEHA A%

T
s © .324 (3.270)
*.192 (1.781
74 3 25 Sk
o
o) St (5.408) 602 (6.310)
- \ .
SRR d —
232 (o A%
50)
33.-}\] 9,177_(1'8
238 (2.514)
ANEHFEA
74a Aol Q ok thy <X 14>9 2t
<% 1478733 A3 e
dic 3= p t | ZiogE el
1 AF-AE .602 6310 + A=
2 T2 3215 192 1721 + 7)1z}
3 FH-AE 344 3.404] + el
4 TE—-4F 324 3270 + e
5 7313 -4 .198 2013 + FHen
6 |3 NAAN-AS 232 2567 + e
7 BA -1 = 248 2389 + A
8 AA-ASH 177 1.850| + 712
9 ANEFFA-DE 238 2514 + A=

_72_




23 SFEANRAN FFHA 20AAL DA AAGFE VA= 290 B AT

VLA &

1. 9743
B A7E 3AE 3FAAL 2GAFEHTES] BAF G =
T AT BA Y Aol GBS A= QAL 33 H Qo] FAFHFEE Al

% A5 AT A4 7190 A71H BAYA A Q2L dn Yo
W, A8t A4S RS B FHAATHE F1EAT 4 WA Il 2S vt

oz AFATE £ AL ALo] JFE vIAE A WEEHY A
sHARE Fa] A9 & ATEYL ANSGTL FFGch IA A3
AZENe) AnE FAY o Avnd 0e 2.

RA, A HEY Y A7) GHS Aigel td A< Feata Ak 7Y
209l A7 2 BAS 9@ DS 2L I1E ATER BL 2ol sx Yok

A, AFe] L v ASE B FAA 5ol
on, 2FAA 5, A, 23 AR £ AHe] P v Row
urehsteh,

AR, A& FBE AL WEE
Azgelgon, 345, FFAANY ANSFEA U Boh gy e

J
L
e
ﬂ
)
rg
EL,.,
O_L.
ol-_]

WA, T8t A6 FHFHQA JFS vlATE P 7GR ol @
A7} e o4 AT B, Fsto] AL THEE e AN o717 1)
2oz ualth A% Aelsh AR E wgow sk YA T4 sl ool s
o] AT o]v] WAk Y] WEolth hA Bl A A2 T L ol Aok

AE FHFATHA 5ol @ delo] ohlmA = Aok A8 g ¥t
) BAZ AEAA Yrhe o] o9 FEeolth. wekA Aloke] APt A3
of ole] shtel FYshe WA FASY FAES AFHL W] WEel ol
& FAS0) AZ FAANY Aol IkA GBS vIAA $3 A1 FIAHISE 8
vhe) QAR TR WobEel 2 4 9l Zolth,

wheba] Aokell sk ARl Ade) olefo] wahThd Azt YY)

_73_



2005 $=-f-F 33 FAE

r-|n:

St stets BAE ASstEE A BHGER FAMAHE TH AS

of FE mA Rtk o] A JFE VAL At E2E ROE F8

g 4 ek,
A, BAZH Al T GG FAAR DS E AP A JEE
n)2) 7 ghsket. o] el @ A3 b o 2L BAY FAHQ EFI} v 9]
ﬂ@mW%gziﬂwgﬂ@%ngugaﬁzﬂmﬂﬂﬂ@%@%mg%
delE e 2A5] &

o itk A w A%o] Y] FHME Az T3 o]
Z 5 oo} Bt} ot F3to] A PUATY HHE Fs
Aol q ALl S sHe A, FEE BAE FHSHE AL £D & Aok 2

[¢] L
AFaro] Q1 Abel o] B o] o RS, BAFQ o] el v T B L Ak,

2. 479 AAHY

B ATE Z8 AN F A A S oS3

A, FHAES] u) ol disk Bilo] golAEA FFAZA vl & AL

A, ZHE A}, o] 8, Mg Al o]o] suf Aujatg o2 FRAdEta qlth v] & A

g9} v g7171, 283 3FF ol277kA A SFaE Atstd vl &
AR e Fae] ¥k E 32 4 Y Adeldn & U

AR 52 A E A ES A E AR Zol v WS F dujolt
gtz ok zeuh 2zt HERF A8 3gE Aol A 48Vl 3HHE Al
FAEZ ARG AR At ARAE 2E dA S0 HEF A8 33F
N AEsF o, FF2] Tl - 9] 3AE GHE T AHT AR BY=E o}
AR Qe ARolth, whekA FF A& HFEF Aol A& Y= T2 =
e 9 33E dASo] HEN A43AE AR 3AH e J2T B, A8

_74_



T3 SFENGAA FFUAL LAY A AAFFE A= g #E AT

FF A ZAGLE vl ZAAF FAH] AT B & AT
A EHA FRo) AZHE T3 FEIF DG $AFANLL &5 7IFENARE

o i 2 Aok 3 HZ R d Aol 59 dFte, A, 85, 34 F
< BE @5 33F0] obAloh WA FF Yol & BHS
=2 FF V7IAES FFE V1Y 5 AaAE Sds s F2 715
2 JYstn A or S5 REF A& EF AR A
& Zlo|tt,

=M, AE5E 7Feletn RAsts Aol AFY 75 g 28 Q40]
o TR A7 e FEHAY LG A BAlE AV Tl AU
Weth 719S TEH LR AALY o] YE F73HE Ao] FRo|AW, BAV AL
Holoj M ot "t o] 7197 TFH o & A3} =l EEAN FRAA
Aldiel % 2 7H = 9&olagt & 4 Ut

AR, TN AEE AT 37 QA F FHES ] gt o] s+
BTN PR Adske oEES AP AAV A EAS

[o

r3‘~_|

=5

BEAHJAFIANG AEE A T £33 AAH] §4, U 2845, 1
2|3 TR atL Gl & ol tal A= & olalizt Y Ho|th o] & 9
al A, B2l =Y, AL Y AdE ERAA FF LS R ZFFH =ZR
Holl FAtsiof & Aoz Rk A Ahrde] Estol tdt o] sl &g 3} F Al A
# g £3HE Brbeta A ksto] olo] Rt Ao PFud, T
Aol aztdog A28 + Y& A0 T idrt

A, 55 MAS Axs 292 oz v 7t skd Aot 53] 53
oA el gk Ado] 7Hg FRE 2AIA kool A Ab# 79 Al o M
& foll = oS3} 22 AE Fosjof & Aol st Aok 2 o] Faof st
AGA N 48 A HE ZAZA wEgA s < Dok 5, Ahd o 1wy
A Wgol Ak Eetsolol dtn I BHEE F T3 of stk 53] 4] Y3
5ol dial g &3] Aok ok A, AkS AR W BAT = A= QY F
AE SES] 23t g £3stEs Aol Basteh W, Aok AF Al 4w
=7he] B HEFS QT FHEF dto] Aoko] o|PH ] obi= 3}o] WAyt

_75_



20059 FZHF83 FA &

A GEF o} grk. O, WHEA] A%E o] o} Tt 1AL FHAME FA
I AT SHA FHAQ AFo] ohtd HHH o2 FHI|H T A¥AH
B2 A9 g @uidi 39 g4t 23% A0 AF B o=
ZIZ719EY FoFol BHE FAEZN WT0 Alde = FE2H2 44 /A7
ol & Ado|th VPEEAE Ao AFHAAE QT SRR Aduegol
U Aol f e dFAA dAF 07 ojgf Adgdolatd, AkA AE B
N RE AR 2g AUsHA A Aol Bojo]s BRI mE 7| &oo}
& Aoy Helr},

OAA, BAE FFA L) v 2UA 5o F% & 2tx Qick de
BAE DA Hd 2ol g A S Foled R0l A F AT FHAES A
A BAE D, o]Zo] YFoFul 2 AT 59 °l wE ok gzt Abg ol
B8] QAN E QAR A B3S YIHA AR B B BA

WA P4 Fevt ok gty BAE BET fX sk U vieloF doh

= FTaU @
A5 719 ol ZHAAA = Y& Zelth BE, 2UE B3] & F A=)
4 Z7bHQl 0] F vk utE A B P A #AE FASA Aok dl A
v go] thk EUHE o & Bl AARARG {2l ¥ AAE 4 B, 271

ol ZulolA 2 ), 7190] A& A oo At ¥ & Ego] A ot

A7 2 A4S HARMRT, 719 A 7188 AR ARl
NS 5 Qe 580 243 4ol Atk wd B AL Fojgstecta
P)%0) A7 AQE AT AP £ WG B3 2 FFY 2R A
st ool &8 27 B Zolth BAF B4 TS wAsE 2L ok #A
A7) 7F ATk U7} M2 oo} & girhs ALY WAl slof grke Aolth 3
AN BAZE BAGAA 2HA £ w1 5 Qe 8909 FAE Lolo}
Ak 2343 A2 A £79}, QA 227 o YA BAIE Polof e ¢I Ak

_76_



3 EARAA FFAAL £ndAT B FAFGEE A 8319 BE AW

s sto 2 FRAMY S8 Folde] 229 24 Bk thehy -4}

3 AN dgsteid FEAAE AAS 7HA24 A, a8 FE
F AA, 282 FA AFFH MU LE FR o} o =3 Frhdel th ek w9}
A 43 ERE 28] AdlE ASH g AT AL 77, FHY 2 &

£, 339 BE OF THYAY FFHA B b F2EE % 5 AT

3. Q79 @A L BF ALY
alleto 2 B A7e) @ B ¥ ATUES Avnd g 2ok
AR, §94 AL FEstn Ak 7147 BAE 2EHO2 A4 oY
2 2787 shdddd, & AT WY A Pzskn Yok 079, A=
o o3 52 AA AN o]o]& Hshe ZUE 97| shdol T ole & $AH
WE nedobet 71917 WA Bk AW oz YA AL F A A

Jl)ju [}

o
o

4, ¥ AZuks et Holth &, 7103k dAlNA e
S AzZte T8 QA ma ol Fel = £33 HE Akl thdk o] A o]
FHHAY Q& FF AFANME 3 E THEAAY SEE T EF LT
TE T3t Aol e,

AR, A 2AHE ARsAchs Aol 719739 #A e A7
A ZAHE FYske Ao] vhdAstrtes Aol Wol A7 = 1 glok ol & W& A
o2 71z B s B3 439 AFBA, v oIy AW FE F ]
71ed T ARECE2HA A& AAS & FE AT FEH AT FoAFN =7
1 A7713He] Aokt AR HZolg OB F 2R A & ATE 187



2005 #=7r533] FAGEH I

FA 2APEE S ADEGY] AR ARE T Y FRFAAEL WekaA 7]
£8171 olel ol k.

WA, A# 9 A4 BAE Fohaso] e AT} ol 2ol AH gk BF
QA% £oNAAZ A AEE 7P A4S o)A L shetakt A7} olok de,
4@4Mﬂﬂ@&zﬁanﬂzwﬂﬂwi%@%ﬂ@*mﬂw?ﬂﬂOg

FAA S 2oHA A7 A= 9} Ao 3 oW WA o FE St A v

AT ol7 ol o] Tl 1 g)A] gt F, A%} A& 2T Adjate TR
o 2ui A Ao AEL 24 BT A FEAAS AGARG of @
AAAQ 0]7 ik b AL hobahs L Wek £ol S 2QB Ao B
weth ek FEels A4S ARSE ATA Hht A Y 3to] oW
2 nl A e Aol sl H9E Seye A7k H 2 s,

ohAutO 2 Awste] $AE AUm Atk B A7E H3F AvjdAA HeE
e UAOR B ATolth ATAEE ATetel AN HE Ao B4 W B
A9} xpo] Soln v EHE 947 28 FAS] W Rl U YL FolA
AR 28 B¢ Guatt b o Telst Bk 5 Aol oA A
A2 o) & §3ho] MY BN S AATLZA 97 BPY L FUAAT 5
Aol f 5@l ol ZE §A 5 9e Roz A

T Ao FE] A Guiry FAAANA F2F FFAAE %% A}
olfo] AT wetA 7 A FoM F23A nHT YE MFES X
FF EA4E AN, Z XG0 AP AT E ESE T UL A2 G4
gt} o g S0, BAZH S T2 57 A QoA 2ANE A ST §l gk o e

#elug A%t 259 b0l F AL YT & Aek

_78.._



=5 AFFNGAM FFAAS AudAT GA AAGRE BAE 29 B AT

FaEd

A ZE, 4FA(1990), 7198 F2HH FERRAA AFRF ] F2499 FHA
ol R FAZ A WA= G, HFH F Y, A27H AL,

o), AFT(1997), “A M BAH 2L AAA o] HE FA AL o|dy G
of | A= G, FEAT, 2(1), 115-141

Ambler, T. (1995), “Reflections in China: Re-orientating Images of Marketing,”
Marketing Management, 4(1), 22-30.

Ambler, T., Styles, C. & Wang, X.(1999), “The effect of channel relationships and guanxi
on the performance of inter-province export ventures in the People's Republic of
China,” International Journal of Research in Marketing, 16, 87.

Anderson, Erin and Barton Weitz(1992), “The Use of Pledges to Build and Sustain
Commitment in Distribution Channels,” Journal of Marketing Research,
29(February), 18-34.

Bello, Daniel C. and David I. Gilliland (1997), “The Effect of Output Controls, Process
Controls, and Flexibility on Export Channel Performance,” Journal of Marketing,
61(January), 22-38.

Bian, Y.(1994), “Guanxi and the Allocation of Urban Jobs in China,” China Quarterly,
140(Dec.), 971-999.

Boyle, Brett A. and F. Robert.Dwyer(1995), “Power, Bureaucracy, Influence, and
Performance: Their Relationships in Industrial Distribution Channels”, Journal of
Business Research, Mar1995, Vol. 32 Issue 3, 189-200.

Boyle, Brett, F. Robert Dwyer, Robert A. Robicheaux, and Jamens T. Simpson(1992),
“Influence Strategy in Marketing Channels: Measures and Use in Different
Relationships Structure,” Journal of Marketing Research,29(November),462-473.

Cook, J., Wall, T.(1980), “New Work Attitude Measures of Trust, Organizational

Commitment, and Personal need Nonfulfillment,” Journal of Occupational
Psychology, 53, 39-52.

_79_



2005 =533 FAS W

Cullen, John B.; Victor, Bart; Stephens, Carroll (1989), “An Ethical Weather Report:
Assessing the Organization's Ethical Climate,” Organizational Dynamics,
Autumn89, Vol. 18 Issue 2.

Davies, H., Leong, TK.P., Luk, S.T.K.,Wong, Y.H.(1995). “The benefits of guanxi,”
Industrial Marketing Management, 24(June), 207-214.

Deutsch, M.(1960), “The effect of motivational orientation upon trust and suspicion,”
Human Relations, 13, 123-140.

Dionisis Skarmeas, Constantine S. Katikeas, and Bodo B. Schlegelmilch( 2002), “Drivers
of Commitment and its Impact on Performance in Cross-Cultural Buyer-Seller
Relationships: The Importer’s Perspective,” Journal of International Business
Studies, 33, 4(Fourth Quarter), 757-783.

Dwyer, F. Robert and Sejo Oh(1988), “A Transaction Cost Perspective on Vertical
Contractual Structure and Interchannel Competitive Strategies,” Journal of
Marketing, 52(April), 75-88.

Dwyer, F. Robert, Paul H. Schurr and Sejo Oh, “Developing Buyer-seller Relationships,”
Journal of Marketing, 51(April 1987), 11-27.

Ganesan, . S.(1994), “Determinants of Long-Term Orientation in Buyer-Seller
Relationships,” Journal of Marketing, 58(April), 1-19.

Greene, Charles N(1978), “Idenfication Models of Professionals: Relationships with
Formalization, Role Strain and Alienation,” Academy of Management Journal, 21,
486-492

Gronroos, C.(1994), “From Marketing Mix to Relationship Marketing. Towards a
Paradigm Shift In Marketing,” Management Decision, 32(2), 4-20.

Hunt, S. and Morgan, R. (1994), “Organizational Commitment: One of Many
Commitments or Key Mediating Construct?” Academy of Management Journal,
37(6), 1568-1587.

Hwang, E. R.(1987), “Face and Favor: The Chinese Power Game,” American Journal of

Sociology, 92, 944-974.

_80_



23 AFEAZAIM TFYASL 2HAAT BAL dogE v|XE 2 B AT

Johnson, Jean L.; Cullen, John B.; Sakano, Tomoaki(1996), “Opportunistic Tendencies in
1JVs with the Japanese: The Effects of Culture, Shared Decision Making, and
Relationship Age,” International Executive, Jan/Feb96, Vol. 38 Issue 1, 79-94

Jones, A.P, James, L.R., & Bruni, J. R.(1975), “Perceived Leadership Behavior and
Employee Confidence in the Leader as Moderated by Job Involvement,” Journal
of Applied Psychology, 60, 146-149.

Lee, D., Pae, J & Wong, Y. H.(2001), “A Model of Close Business Relationships in
China(guanxi),” European Journal of Marketing, 35(1/2), 51-69.

Leenders, Michiel R. and Harold E. Fearson(1993), Purchasing and Materials
Management, 10" ed. Homewood, IL: Richard D. Irwin.

Lorange, Peter & Roos, Joan & Bran, Peggy Simcic(1992), “Building Successful Strategic
Alliance,” Long Range Planning, 25, 6, 10-17.

Mayer, Roger C., James H. Davis, “An Integrative Model of Organizational Trust,”
Academy of Management Review, Jul 95, Vol. 20 Issue 3, 709-734.

Mayer, Roger, James H. Davis & F. David Schoorman(1995), “An Integrative Model of
Organizational Trust,” Academy of Management Review, 20(3), 709-734.

Michales, Ronald E., William L. Cron, Alan J.Dubinsky, and Erich A,
Joachimstaler(1990), “Influence of Formalization on the Organizétitmal
Commitment and Work Alienation of Salespeople and Industrial Buyers,” Journal
of Marketing Research, 25, 376-83.

Mintzberg, Henry(1979), “Patterns in strategy formation,” [nternational Studies of
Management & Organization, Fall79, Vol. 9 Issue 3, 67.

Moorman, C., Deshpande, R. and Zaltman, G..(1993), “Factors Affecting Trust in Market
Research Relationships,” Journal of Marketing,57(January), 81-101.

Moorman, Christine, Gerald Zaltman, and Rohit Deshpande, R.(1992)), “Relationships
Between Providers and Users of Market Reasearch: The Dynamics of Trust Within
and Between Organizations,” Journal of Marketing Research, 29(August),
314-328.

_81_



2005 #5883 FAGE 3

Morgan, Robert M. and Shelby D. Hunt(1994), “The Commitment-Trust Theory of
Relationship Marketing,” Journal of Marketing, 58(July), 20-38.

Morris, James H. and Richard N. Steers(1980), “Structual Influences on Organizational
Commitment,” Journal of Vocational Behavior, 17, 50-57.

Ouchi, William(1980), “Markets, Bureaucracies, and Clans,” Administrative Science
Quarterly, 25(March), 129-141.

Prahalad, C.K. and Kenneth, Lieberthal(1998), “The end of corporate imperialism”,
Harvard Business Review, Vol. 76(Jul/Aug), 69-79
Ring, P. and Van de Ven, A. (1994), “Developmental Process of Cooperative

Interorganizational Relationships,” Academy of Management Review, 19(1),
90-118

Robinson, S.(1996), “Trust and Breach of the Psychological Contract,” Administrative
Science Quarterly, 41, 574-599.

Roger C. Mayer, James H. Davis and F. David Schoorman(1995), “An Integrative Model
of Organization Trust,” Academy of Management Review, Vol.20. No. 3, 709-734.
Sabel, C.(1993), “Studied Trust: Building New Forms of Cooperation in a Volatile

Economy, in R. Swedberg (ed) Explorations in Economic Sociology,” New York:
Russel Sage Foundation, 104-144.
Sako, Mari(1992), “Productivity Growth in Japan and the United States/Industrial

Harmony in Modern Japan(book review),” Industrial Relations Journal, Spring92,
Vol. 23 Issue 1.

Scott, W Richard(1981), “Organizations’ relational, natural and open systems Englewood
CIift,” NJ Prentice-Hall Inc, 33

Sitkin, S. B, & Roth, N. L.(1993), “Explaining the Limited Effectiveness of Legalistic
‘Remedies’ for Trust/Distrust,” Organization Science. 4, 367-392.

Skarmeas, Dionisis, Constantine S. Katsikeas, and Bodo Schlegelmilch(2002), “Drivers of
Commitment and Its Impact on Performance in Cross-Cultural Buyer-Seller
Relationships: The Importer’s Perspective,” Journal of the international Business

Studies, 33(4), 757-783.

_82_



S AAFANGNM FFAAS 2T BA AT uAE 8 BE AT

Spekman, Robert E. (1988), “Strategic Supplier Selection: Understanding Long-Term
Buyer Relationships,” Business Horizons, 31(4), 75-81.
Stump, Rodney L. and Jan B, Heide(1996), “Controlling Supplier Opportunism in

Industrial Relationships,” Journal of Marketing Research, 33(Novermber),
431-441.

Tsang, E.W.K.(1998), “Can Guanxi be a Source of Sustained Competitive Advantage for
Doing Business in China,” Academy of Management Executive,12(2),64-73.
Williamson, O. (1985), The Economic Institutions of Capitalism: Firms, Markets,

Relational Contracting. New York: The Free Press.
Yang, K.S.(1994), “Chinese Social Orientation: An Integrative Analysis. Psychotherapy

for the Chinese: Selected Papers from the First International Conference,” The

Chinese Universtity of Hong Kong, 19-56.



