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Abstract

Information systems introduction and application are increasing
suddenly from the enterprises while approaching the information age.
It requires to manage the IS performance and understand quality of
information systems for obtaining the competitive power of the
enterprise through IS.

Six Sigma is widely recognized today as a process improvement
methodology that can cut costs and eliminate defects in information
industry as well as manufacturing processes. This study provides a
framework for managing performance of information systems which
are used to obtain competitive advantage.

Key Words : Information Systems, IS Performance , Six Sigma
1. A &

A1 gl A3 A3)E wolstH A [S(Information Systems)® =43 €&
o] 543 F7lstx Ut o)Al ISt 7Ig4 A BT F9 st =HA
on ISE F3 ZAATAE Fr3}Hs FHYo] THE] HAMFHR Ut

IS AFEEAZE = Abgo] TAAUIHAA IS AEAEL =99
U AZESojd #¥E A2 FAE& oY B ggsta FFHA 4

« PANEEL A TAF AAAA
o AT AT WAl
s A st Aol Tes 24

59



ABALY 4% BelE AT 6477 B8 YA BE AT AF7) olRHABH

€ 278 Jth 53 JEHUE AMES FEY gAR £3 AxSH ALE
o] F7tet #HEst 714 AEER, Auls FF 283 BAEEY gr
g M2 Al HAAEsA A,

dutz o2 ISE z3F o] 1 7S Y37 A HeF 55%
Y=g EM7F € FIAA gfA g AoE ¢
AR HSAARE 2AFGe 7127 HE A FIEHE AT
S EF X

ISo] A A7e AFAYD 1S9 FEAHA FUE Fxde AP UE
Ui o] d#E Joe Fotry] ofyARt dukH oz IS A3g 2 FH
& 2t HAFAHA A9 (design-oriented definition)®} Ab&zE A A
o] (user-oriented definition) 28l ©] F 7}X AL E &4 =T TH A
oo Al JHAlE EFREAIT. AAFAAH BT 1S9 F2RY AAEEE F
oz shte] AAsE MNiagonA IS8 FH84E AAste Aoz 74
o 29 B 2LE AEE AA, AN H4T A8 kA Fa), B,
Z3, £ZEYC], FEM F9 842 o]FoJF AlLH el

AH-8-2F %’834 Ao 199 FAD FYRTE SR AT} B
JAMAA ) Fed FHe JHE FE ALER, 2F 37 #HE FHA,
ax 9 "o AAEHE ARE AFHT]) A3 2P Pyow A9
AAMA AR Bag ARE AHA AFFezn 22 AY, FA L 97
L AYsFE Alagolt, ‘

ARA 2] ARNE 93 AFE ol #38F v Juh 53] FRAx
d AEd AolAM A2% FAHR AR FAL VEAJ] HTLAE B, T

Al2do AHE FEF DEE FES AR st NAAR FEAA I
I o doprt 223 FEAAY FgE Friste ZEE 7]7"3 22 477t

FHHAT. <Y 1>oA B uliet Zo] oy e 4T AFE F2 4 F
A7 (construct) B &2 W& WSS A5te] A, 181 54 ¥y 59 4
T 2 M e BA i AFE LAFHe stk ol AFELS
719 MIS d7oA F8A L FAMNE] AHE(use)Td AR TEE
(user satisfaction)& WIZR2 3t} T2 H7F 234 AA R =44 I
I A2" FHe B4 A" FAF4 FE FFE dZAFAdE HAAM o
qulg & F Ut



20053 HEAANZ G433 EATEhY

AA~EEE AHE

>

ZREE AHEAHEHE

>>ﬂma~1 9% ’ 244 9%

<2%1> DelLone and McLean(1992)¢] ARA|A® AFRY

e £ F8Y ARAZYS FATLEA ABAZ HAF ASHYo
2 A8 & YRS fEde] AFHoR 7YY 4TE EoI=F doF i
g 9AA AGAAE T 7ol AFHD A IS FAH AHe] e A
g Z4o0] Agsolo}l #rl oy ARG FAN YAweE vigoz 3
AL G ASAY AU 2AE szl T sioln,

IS 4% o8 9BE MAE 1S FALAT TAAsel g BAe
& Z1galdE IS Fand 2 AdY A2 ST £ gon A
2Ho2 ISE AESIA s J1QelAE AUA AALAE S 9
# 9oz 088 4 A Aol

2.2 &

AZJAEY FAAGY izt A g AXFA =g gAavtts N2
2 ga UHES 844 oA FEugE 6A]
anyt FE-SE-AHAR HAlZ2] Fotz FiHm g3 HIZo&= IT

Ao, 284 F2 AxdEoF

Aol 74 G el —“%}EH

2 ok "l BEEE2 719l AT AEFFH
Aulzo A Ao 2 27 Ex

PEE HPaA gt AGE ABTRA

AAHDL A
ot ARALYFENNE vhzpAolth, £l MELL} A¥7 £
@4 Bak ANY F2Y B J1&LA, AN £ Bge

2o dA% FAFES 278 HJx FEL oAl wus-AZr] Rus

NAAAE 9% BFe22 A Qo) ojdd A4S AL aAe FA)
: 5 JHAA FEHA duioA Fojste AFFH AHl29]

2%, 2 EUSE Hasses AdE dol #4 Fulaled WE #F5S

4?_1 FAFT ALz o)gsa Qi

ol e FEe AT AT 71Nt 64
19 ghE 9] 3ojy 49] FZH3H(Zero Defect) +&2 Al

61



BEANLE Q43 A28 AY 640 &8 ¥de] B A7 AF7)o1 A e

E9 An2g AAs%a AFste nARES FUstay] 9% AT T
AR Zed9ag AFdch 6420k A AR 2 Ve Ay AA-F
Aol M ANEEL dolHS AYH EHe 2AZ T ARFA
(Results-based)?] BEFoz2 TAA7|3, A2 4312 (Problem-solving)
ZA9 ANY AHEEL P Bed 2 A PYPEL AT

st=d AT
2 IT 4% NALHA 7 SHA 71E ARG
ol = 9l 2 x

g ngY FAAT 494 5349 A

#IT 9FE 72 22% 290 FAWAA Ade £ F95 HAAA
om EEAYel AW 4 Yt UHY ATHHEL AH, FUG 2xEgy
4% WEHoz s @1 FU EEAY FANA Fr: Ao

23

st gk IT 479 AL & "adez B o HFgojagir|u d&(ArnE
TN AR & A BT F P FPHoln vFF A JgF =27 <
2 g IS(Information System) ZEA 29 MAEEFL A F9tq) gl
IS 47 = F3& /MAsy] HdiMe 942 AHgH1 SAHHT #He o
obgt k& Aojth IS gF9 AFHEL FAH/MEsL #E 715 Sdol 9l
7] dFe] Z2A2Z2 BE o] g3ttt 48 o AdHE AZEYAE F
AR FRT R FAEE Hofslm, QS 3, HAEE 3t YL wEdr
HEEE Z2A2ME e A 7138 S 5 e Aotk

IT A4S HBZAAN 2, IT AL, AZEo AE, FHEA2AJS)
7 49e= aA B %‘4 71 AFHA =& Y3 AxIHq &
3 IT ZHAY 998 AP 2ZEH ] /ML £ FRA2HAS) B
goz WE vlzhl:} TIFHLE IT AAAA Y 6Xavkes FEHY &2
EE MEstn F2-Y IS Hul2E ZE37] 93 A&7 T2 A2 A
=8¢ Jt&geta AAser] Ast 1€ 6Alvke £A4 A2 =79 F
AR 71HE HE3e Aolth

& AEFG z2A2E MAsE DMAICY 641w &5 QH=e AFES
T2 2E AAEe Eobdlx A&7l #3 DFSS(Design for Six Sigma)
YHES 3¢ DFSSE AAFe A9 W 7239 FHAFEE Ze
N2 AFolY Z2AH2E JLEr] Y3 A2 17 S FAE A, O
J BHE XA, AAZEAY, 23 4, Sx47MHE F AAYA A6
83 EFE AT AZEAY IS Mul2 AF AAY FAFEE F

# LARES PR Aol

r>'

62



2005 ti@tdFdHets EAGEd

A7 REA2Y AABAE AT IT 9% 979 AdEol <2¥2>9
2. Auslgo] ZF4ae) nAE g Auslgo] 2ATE L T2AA
o) ©lAE Gol AT Robsk YrHBakos, 1987,

HEJs — ! 232 QY TEMA |[—m=| HH

<Z1¥2> Bakos, J.Y.(1987)¢] IT |3 A9 /S

A, ARAI2E A oA YEYHI &= A, UEHT Fof 7
&, B SHAN @5, Al E?/‘]Z} o5, T 2, FAdCE A
s &2 3&’% 9 713 S afMuixs FHe FASEA 642wt

3.4 &
) AE Wl §ole SE PP 2EE YA Ad olAL
Heicigle]l 23 Y FE Mo BE REA dojub: FEAY BA

Al
ojet. 64 vk 71E °1§'r—4 tﬂﬂlﬂ 0}‘43} 9 2+ A=E Adse ¥
HEolgte A4& 383

REZZHE 64209 AIZM]H ¢£E$M%— AZEHS ZA2Z A4
3t3 olo] Wg FHI FHolX Ao]E S AT £ v AAS} =T U8
A& Az G7loAM IS FA Y BAESl 6AaR F A HHEA
Totol & o] AZEG 0] T A2 EHo] AxFFY HEHo|T HEA
°] ¥& AH(Static)ZTEAM 29 HIAZFFZ] FUHolx APl Re T
(Dynamic)Z2A 2 £4& FAl} 7Hdte ZRolth. WA 6Aav 3 A
oA WYog JEY TR A2 XNFAH HIWYPU DMAIC/DFSS(Design
For Six Sigma)$} 6Al2v} =48 &83 A/ zdx 70 dFHEA AF
3t W e HA ol dvhe HE AA Lopok I

Z1RH o2 IS BAdXE 642t H2HHe T olYdE dE F 8=
FGe Aol Aosts Ax oS /AT F Ao BHI F 99& AHE
i, 249 278 B B oA Jlee d9o8 ALse FAT
AMQFDIY Z2AHE A& T AA(LA, 49, vE, AP 584 &
&, 237IEE T A FFH B, AEdAS AR FH A5,

\:1

63



RAEA2Y 43 B A 6Aavt B8 Pt A A7 AF7)-0| A

Poka-Yoke Error(Fool proof, Z&¥ Z21¥S 39 u A4S wAss
sluel 71 E F3 ot WA 52 E & Yo
FaEd

(1]
(2]
(3]
(4]
(5]
(6]

(7]

A7, OA Y, “ARALE ALGA o B3 AF A7, BY
A26 @ 1%, pp.93-113, 1997.

ojFE, A%, o)A, “ARALE Mu|£9 FHH FARHNEHA #
g A7, =7 Q383 =], A244 3%, pp. 13-26, 1999.

g, =A, ‘6AantE R ol AA7, AP AAAT4, 2002.
AFA, “6Al 20t HA", AL, 2000.

DeLone, W.H. and ERR. McLean, "The DeLone and McLean model of
information systems success : A ten-year wupdate”, Journal of
Management Information Systems, Vol.19, No.4, pp.9-30, 2003.

Bakos, ].Y., "Dependent Variables for the Study of Firm and Industry Lavel
Impacts of Information Technology,” Proceedings of ICIS, 1987, pp.10-23.
Goodhus, DL. "Understanding user evaluations of information systems”,
Management Science, Vol4l, No.12, pp.1827-1844, 19%.

_Lo‘l',

SE

64



