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Abstract

In the last ten years, manufacturing
companies like GE, IBM, Motorela and service
companies like GE Capital and CITIBANK have
realized that Six Sigma has standed for quality
reform movemant. Six Sigma management
which makes the critic effects on the quality
management have enlarged and applied office
indirect work process and service department
as well Dbeyond question manufacturing
process. Then Can Six Sigma application
methodology from manufacturing industry be
applied to service industry without
transformation? Can Six Sigma be applied on
improvement of Information system quality
which is the critic key figure of current
successful companies? These questions would
be resoclved by conducting researches about
application and evaluation of Six Sigma on
manufacturing industry and service industry.
This paper will furnish information of Six
Sigma's new function for future business
situation through comparing those researches
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