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Abstract

This paper attempts to find a desirable way to cffectively integrate the roles of the central
government of Korea and the Seoul Metropolitan Government in terms of e-government
environments. Electronic intergovernmental relations(e-IGR) are analyzed from the multiple
perspectives such as technological, institutional, and behavioral aspect. Among these, this
paper found that the behavioral aspect deserves more academic and policy interests. Both the
horizontal and vertical integration among departments and agencies will enable the e~

government to serve people better
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