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A Study on the inhabitants' Satisfaction Degree in the Defect-Management system
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Abstract

The demand for apartments is decreasing as the condition of housing market in Korea has changed. Therefore, construction companies have to
understand the needs of the customers to win over them. It is important for construction companies not only to supply customers with high
quality apartments but also to provide them high service quality for a long range plan. One of the important service of the construction
companies is after-service(A/S) that includes the defect management. The inhabitants' unsatisfactory defect management will worse the image of
the company among the future customers. Also A/S is one of the best way for the company to create good impression to the customers, so the
defect management carried out by construction firms has to satisfy the inhabitants. In this study, the degree of association between inhabitants
satisfaction and the company's image is proved and the factors of the inhabitants dissatisfaction in defect-management are presented. The major
factor that causes dissatisfaction is the long service time of the defect management. Therefore, shortening the time of process taken to deal with
the defects would allow construction outfits to satisfy their customers effectively and to be more competitive ones in the Korean apartment

market,
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