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I AWM 22 ERPY AT At AIHAIOH
AZED ACH, SHANME ERPY HIUEFHAA,
S04 248 8 Z U2AotD A0 2R &
9D AT

ERP &g ¥ HEY HMie a2l R0 X
RE = UL Bzt FHIE0 MZE A2
HE HPZ A0 HAUNAH Z AIBSE = UATE &
2F= AO0ICH. ERPY T=RUES BPRL AL Ol=
olg e XN BE IS AA”E T
QoA H3A2IE HMUZE olXl U2 AlAH @
/o st = o) =X @sl. O 240 F
AL, B, AMRE0 MZE AMAHES &85
£ XIRGH0F B0 1 YHe wsiEaE R4,
], B¥, ASU0AE, B8, AMEY, 2AE I
2T A S CHYs Lyol UCH

2 =20AHds JIY0iA ERP B#ETE HEst
280 SHEE BHEL. L8 ZHAE HEs 4
8t HOtoE A9 HaZeEd" & NS ST
AN e-learningE® MAIBICH. DI O AL} e-learning
gEuor s JdYARE 246D ERP WY
KR s e-learning AIAE GO QDME
Ch.

2. ERPY U8 ¥ E#E83L
2.1 ERPS] W8

ERP AlAHRIE BE 20z
oINS Y2 iiz £¢ I}
= JgE It
(Gartner Group)2 1994 ZTE TZO0AM ERP Al
2HE “BIEUA JsE 20 HAE2 ZEE 0F1
IAIOS RAIARICE ANHE 28 MHE2AHoA
o] TE(A set of applications designed to bring
business functions into balance and represents
the next generation of business system)” Ol2tQ
HOIGHSUCH.

E5 g3 2ei#al(Anerican Production

& Inventory Control Society; APICS)= ERPE “1

HE, =5, 3H M2 AN 22
St MALMOQ XIS QAGID HEED| St A
=  HBAAH(An  accounting

information system for identifying and planning

oriented

the enterprise wide resources needed to make,
ship, and account for customer orders)” Oict:d
o5t LC.
= @ ERPE “JIO0ILE SHAIY OIAH, 2R,
], HNx, MHIA & & Z20I0A 20Us BN
JISE0 ok s &2l EME I8 S&83

BAAET “BAE FE= WA EE DBMS,
GUt, JHeE &g, 2C0IHE-MH, 4HI00 201,
@ XA, EDI, CIOIEHANGIRAS FAMERIIEE

Xascts HIZUA AIAYE IEE JHE MAET 0
ot g = ACH

2.2 ERP ToUEE % 2HE

AP RIR SO HelA2 A AS 11,4040 D1
HateZ ERP MEAENE ZTAMEH 12002 8

s
), Bz 43.9%2 D10l ERPE S e8t AeE X
MERACH E£8 ILBEL SAJi22 AP TYUE

0 O E2 A2Z ZAZUCH SHAEH, ORI DA
Jlglel ERP TElE2 X2 =FN U200 O @2

240l 2P ELEH

<O 1> 2 I ERP S HI8'

HeHALEIIY IrgSEIY

22
(6727HAH) (8229 AY)

ol | S4019 | B | A0y
NYRe

(3670) | (3050H) | (B124) | (76174)

46.78% | 43.28% | 37.70% | 43.23%
SIRTE

(17200) | (13200) | (283H) | (3299H)
ANZEZ 45.24%% (30474) 42.82%(3520H )
HHBR 43.9%(6562H)

DAz 44 2 229 55 7%jol g% ERP = @4 49
ZAF (IQAQE ARAAAY A5, 2002.10)
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2003 =LUf ERP AIESl RZ= & 33002 KO
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ME MUS 18 FR ERP SSYHY = W&
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HEHE |XIStD AUXS = 0/ BlAs SAE

FZ0{ ALt

g g ngs G INIRIS tER

00 =
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Yol a0 w58 Hext

<J& 1> 3L ERP AlES AT Y HF

U2 34.5%0F 60-80% FESZ
88t0 U= ALz UEIHSH, 80-100%

S8 IR 7.7%2 HUE2ZE
EAH VEHRC

<E 2> A2 R #E4F (29:%)°

10- | 20- | 40~ | 60- | 80-
gg4z | 0 o
20 | 40 | 60 | 80 | 100
ey | 30 | 49 |77 222345 27.7] 100
ey
|31 ]38 |69 |201|358]302] 100
an
EPN
|29 |58 |83 238335257 100
ol
26|39 |52 |156{403 325/ 100
g | o
A2 |za
31| 5283 |240/33.0]264] 100
I

2 NAEEE 2004, 02
P Aes 4% 2 2w 52 790 e ERP =9 g4 Ay
ZA AL R ARAAHR A4, 2002.10)

15% F 22 LIEHGLC.

ERPS oZE 5504 UM B
34.5%7F TUMS HBERCR XM, (B2
ERPSl X2 JI=(27.3%), (TLHH A/S BE(23.6%)=
C2 §2 OlAC. Ol= JIYM W Bl WSt
DR, = BEA2YIL KMUZ OIROXNX &I O

2EZI w2 &

I

3. JIY e-learning
3.1 e-learning® JHE

e-learning® &0 et CHASHA He
Ch. ASTD(2000)= e-learning® “&&dtdl
HMoZ2 MAHMQ HIA=HXNON o HEIs £
SN D0Xe oE H” oletn JhEst otin,
Rogenberg(2000)= “XiAlD MHME SAMAN3IE O

E [HaE si2s B8 SHZE AgY JI&8
X

2 U

40 1
o

Olgdt= 217 Olat) AHSYotACH. E£8t CiscoAts
e-learning2  “OlgiWE &88 s&(internet
enabled learning)” Ol2t1] H2GIRUCEH.

2N = Jl& 2|8 (Technology
based) B R(FE, 2000), VEWOILL iU
E2iHE 088 220049 KAX NK(ATH,
2001) S22 H25t UL

OlME e-learningOliat AR, OICIMLE, 3003
Lt B|O| JIs6tE® dt= EY 2)8ke &g5ol

NOICH.

e-learning@

3.2 JIYUAMQ e-learning

OIH Ee3He 21401 XADBHEH XS
0 2O JIYE 0l0 SEXNMBL SE XA
O JIXE SH =ACHEL R, 2000). e-learning
HOZ AL oA
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tearning AIET 20008 1,15094& 2005 0l =
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ZHIASUHHN ZUDEBO LAAH WEAN XAas St= HIET 20008 4.6%0 M 20038 (= 35.1%=2
SOHBCZN SHols 20 UHEY = AXTE & FO0I& A2 Y3 JACHOIHIZ OE 2000).
Ch. T8t Jjgiel EXILL0H e-learning |82
MB35t 1S9 224 2 = AR 322 3.3 JJYM A e-tearning 2HA
=8 AFTE BORM RS HUAY U2
saSEs AN ZAH JIPeR BtoE 2HEs M e-learning® FE3 A2 SESYLASZEAN O
H PME ATE GIECD. 5 MSEH JIYSE 2H A0 U g0l S 20l e-learning® M
W OSSO0 %E 4+ UN St= 20| HIZ e-learning  HI SAHH0l TDE2M Ojeis HE 2HE =260t
Olet= HOoICHAE2 2003). e-learningg€ E3HQ2& FTE = ULt
@ e-learning2 ZS2X 0 XN3sts FEANSHEE g e-learning? 2HMELZE I 40X A
A0 NSEE2N SSHA2A AHE MEAN B AN 2 3 yATs.
og £ USH, DWC=Z BB Ot A0 U2 ® 28 /24 (Environment-ware) SH -
AHAI HESE SASFSCZMH JlgeS AHIXAA e-learning0il CHE ZRE Q4 e-learning Hl
SO U= MYHAE RMSSHH ZIo ME22 1 M ML, e-learning? SN HEHO HI
HE FOE = UM &1 IE DS £ CHAl o SALHE fs MTH DJiet 01EE & =
E0I2 4 AUTE & = YL, 2= XAlol B8 UL
DU2 G2 Jigu ARE 2 2D JWE & ® QXA QA (Human-ware) =Y
HOoZM JiYS 0l2U0l BSI6EH & A0ICH{2HsEl, e-learning 22 3L ¥ F&EHA DE,
2001) e-iearning 2 2139 WA A E A =¥
N XNJMA clE2 g &= UL
<E3> 2UIIY e-learning AIRA2(SH: o8 %)! @ DRNY 2HQA(Course-ware) =H
2001 2002 2003 2004 2005 o1 sao 43, MRC/B2SH 20 9
A Fo| HF, WANY/SIYH s, WIN
218 (25,323 1 27,095 { 28,992 | 31,021 | 33,193 g/2%e BEs Y Zael 018, usEd 2
SAE o HWo/2d ¥ g8° 0120 U
I @ AAE Q4 (Systemware) 5™
o2 | 3.494 | 5,771 | 7,973 | 9,958 | 11,651 BIAIRIZIAIAEI(LNS) S AIA® QA9 XS 0
ANZE E, NABSAMABI(KMS), DWBDIAIAE(CRM),
13.8 21.3 27.5 32 1 35 1 IS RABIAIAE(ERP) & 2 FEAA8LY
A /S8 0IE, e-learning 2@ KRS ALSH
HH JILDBARADE Il WBAC 0.5%+F SRALE 75 01801 AL

SXE A2 OAEN Tah 200080 2.5%
2005H0= 3.3%E” REPJ 8 222 mygn 4. ERP MIAED: e-learningS A YO

o

fuio
P

40

4 oz 2%, 2000 ® 719 e-learning £71EAAY, =E2, 2003
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OlL} OIOIEf S&0! EJs80 M2t HIE3%t, M
4.1 ERPOIA S e-learning E& AEL0 8 SHEO sZ2 ACH o0 4=
£ S4O0Z HEF IMLD USH, HZ AL
2UHOH e-learningdl =RE X W0l XIWCH. A SCORM 20048 ZHBIBA EESE J1335512
SHXIOH BAENME D2S ANUHRE S e~ UCH DU EES0 18 SUS Is L0
learning@E MEEHQ DIYAS HHE £ UAS MY UEHLD YoH HIHO
Hets &S ARIE AEHCH OlE ZD2 UEH D280 URE AL
LA & R|YAQ ZCIS(Blended) 24< OICH.
SROCS Yol BSAY +8 HUE 00 S

o Crrst D4gXaEa, 000 Hews S8

&5 E2gs A8 Lett. =, e-learning? &&4d J """ lmé_—'lée-u;ﬁi_n-ém St 3

BHE 308 501 S8 2-2T2tel #X DES ¢ T e ‘

BICH. Decison Supper . bratsis ot
2003 88 SAPR2IOHs U SAP DAl DEA

HIAE 285H) A8H QAEIY J1rel e-learning Al

OIEE JH&MD, &M SIF0ICH SAPR2I0H= Knowledge based

SRUCIC 2AYUME WUSIO SAP Z2I0te] 2 T i

AR QIRUA HOUE MAIZ BN U S3 wA SBMS

oz MBstn AL

eftt SAPRLIOtA HMiE8te= e-learning A i < &2> ERP-e~learning A2 &

= SAP R/3, SAP SMB2: 22 ERP ER{E oS
X Rotn ©X WE HHXE =2@0E 2id 2

4 2 AR A XIE3dH= ERP-e-learning HAHAD Y
Aoz X{dte +=FTO0ICk. Ol SAP Teloh =0t HOIE= e-learning AIAE D ERP 2t9] HIEYHOICE.
ottt Ct8 2 E e-learning AHIAS EXECE e-learning Al2H0ME= MEBXSY FRYPR,

HEX
AR D UCH gl 4%, FTRAME8 ZZIY, A84 2HE S
=, BN 02 e-learning ANAEES MR AT ALHMIUF AN st CHes HIEE
ZHelAIAE(ERP), DABHZIAIAE(CRM), Kol AN AISXUN 2R2 BF HUZE HF6
ZIAIAEI(KMS) S HI2A2E9 AS0l OIFXX A ECH Ol= AlAE2 AIE20Is0lU &2 Q6
U0t YSESEE EHAIE=H e-learning JIGE A gMEl=E 2LBE HZSH S8 o2 88
ot Ch=d O 2HE0 UCH Ol0 FRUAE e- g = AT
learning A|AEID 23 A\|ARS QJ-S82 NV M =22 e-learning AHlAE= IZ2IOI0A
Skl 2l NS & AAE Q49 TEFE Aot HMEdte RE|NES H2ASHW SUSIH VK
QAULCH o2t EENE EHE SS-D UL o= M8
A HINoz WM HOIK @S =R =3
4.2 ERP - e—learning A2 It SAE TORNE SFO AT JzL e

learningDt ERPS] AHIHE St AIAE IAFKMAMER
e—!earning A0l WE HdAE8 XUSBIOA, U2 B AE, X220 0221MA FI/HQ L0
2t AsSHA ST,
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