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The quality of the content of a website is the
key point for a successful website. Users’
satisfaction can be raised by providing
distinguished, high quality information. This
rises the loyalty of the users to the website.
S&T information has different characteristics
than others. Therefore, we need special set of
indexes to evaluate the quality of S&T
information. In this paper, we explain the
design and analysis of a user survey for
examine the wusers’ satisfaction on S&T
information. We also show the strategy to
raise users’ satisfaction based on the survey
results.
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