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Survey of Capability Maturity for Digital Contents Process

FHEh Kung Sang- Hwan*
MO &t 1+ Cheonan University+
5 bsiract

AFE Mol slo] AF AAY FHaAE B9
s 2 # ol AENL A WA =2
A2E A3 A 94 Fase Hol A=
Ha gl o] ATE FF 22 AR o
AsEe TAE 2= i) Z2AA B4
9 FANIE =9, B8] Hdto Fug
iz MLYAE WIoz dAPsE =Y
o] gl 29} 3& FAlog ZZAX ASES
248 27] A3k FHEAG d74T9= 4
Zo BAQe] HAF oz Z2AMA HsTr)
uEE Ao Jehton, dFHEE Hupd
2 AY HA7F Aol JAERT oA 4
53 T2ALS F43E Ao eyt of
£ =22 fAY Zelx YASY T A
A&EE AL 93 2ad ARES AN
3 grk

It is being emphasized that management of
core process is another crutial factor in the
development of a product, besides of
management of quality factors for the product
itself. The study purposes to introduce process
quality concept to digital contents market, and
also aimes at meauring of process maturity,
based on level 2 and 3 of Capability Maturity
Model, for domestic companies especially
devoted to digital contents area. The result
shows that the maturity level of most of
companies surveyed is very low and that
mobile and game fields are slightly more
matured than animation field. The paper also
proposes some of future efforts to be made for
improving maturity level of digital contents
companies.
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