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Trade portal site is one of the tools which
makes it possible for small and medium-sized
enterprises(SMEs) to manage international
trade activities more efficiently by using the
newest information and telecommunication
technology. So Korean SMEs should utilize
trade portal sites more actively to promote
global competitive power.

Based on the theory of service quality and an
existing research related to using information
technology. this research analyzed the primary
factors which affect wuser's utilization
satisfaction in using trade portal sites.
According to the results of the empirical study
on actual users of the representative trade
portal sites by using multiple regression
analysis, The primary factors, such as service
quality, govermnment policy and cost have
affected user’s utilization satisfaction in using
trade portal site. and user's utilization
satisfaction have positive effect on continuous
using intention. These research results will
provide many useful insights to the managers
of trade portal sites, e-trade system developers
and government policy makers.
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