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FHO : THRIZE HS, AT, 2lHY AR, Xiald

T AL EX dolghs 24 Ulel A AR

AE2 AZHEA old g dFadss =
Atated AA Aol ARAHR 2AHE AR JIRARE AAMSeH AT =
e £

Azro] MAE Ao tEA ZES AH AWSA @ae Aolzs ¢lr) WEe]

5ol AUAA AstEo} Aol 2He) FAL AN YES I B o}
g Wesl Aok Hod a5olee zAYFY WM 1 a4 FUHT
2127 (Rahim, 1992 160), ZGAE A Ao ZEEA 2 BAL Holm
it Ao, AAASL BEUNE 98 AUSe Am AN 20%) Azt
g zvlaa Q7] WES TSR] UiY ARE FE5T ATHBies, 1990: 89).
283 ABBAZANA AFeHE AFHBA QAL 71%0 a o] ulQdg ol

1 Basthe 79 Mg ve FHE 7
wAge AEH B} /&, AF o AA JEF —’F‘%‘M (@97,
2001: 270) o]z ﬁ& SECRIEERE 1%} AFEANES] B FEL A
sux e Auls ZRds JA8E aolth(P5E, 2002 3) &
A AAZE BEL AdoRw FHAA ¢n 2HAA] IFE WAA Ju A
A BEol 24 §EAS AHIEE BelA] JFANE WS Fod FAZ
A7 AIHATY, 20017) NFstd A EALe] 25 Bt A9 ol F7
22€ Be 5 Q7] W Yolrt Aol A%HA HETY FuE F
shel, A EA A2 A4 P47 AEHOE DI 5 7] WEolch
AEEANS 25T BA) e BAo] 2A HAHX 2@ AHe A15uA
Ae AE Aol 29 FAW PARNoE AR galof drie Ko
A - Aetd A9l 4o 2RE olFoigy] Mol 1, A}Eliﬂ A 3
gol A% 9oz 938y Zﬁ%ﬂ AU GIET 94T shef A%
A Axe ZnE Y 4 9 shasiol & Zlolth 1am 7kt
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A EAAL A P %t‘z}% ol ohigh AMAE AZSHE AHRANS
Mulze) Aol AT LHAA ABE QoY) WEel BUL shAl @k
=, A EA A AR Feo|dEdA AFHE Aulze do] JFE u
A7) o] ARE g AFE 2 FaMdol Atn ¥ & Aok

25EAC B3 HYATSL F2 FUARHL PPOE o|FiHT FUA
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2 24 FANE BY, Fuzdy 25 BF 750 433 AYHw Yot
Y Be ANEANE] e A5TH LEALE FEHT AsIE BP
S ASEAZAL YO & AFEAC) BE ATE $FH gl

AR EAzAY AEaAS AT IFDFY, FEY, WFIF)ITe) Uk
AT B AREDN G B BEYL UAY 4
AW, BE KEEAE 25, AN BF, AVL TF,
A ANSA g3 TFHA Ador FFE Reksn Aok
A, 259 9
A% 25 BF

EREL

Jeoe AYATY 3 S E5o B ATNE AGARRA
2o ARNEANE PO BEATIG 29 FH, 259 #9F AL 2
58 F4oz ATSATh T 259 49 RG] FEHOE ANG 45
o 9%ae AMEE o] oMY AU AF TAS 2T AU

AAsta, dFFEANRE A B3z g} C1E
sta], ALB B A 23 F s Aulav) AFHe AGAEEA @] it E X
AHEE Uiz 3 AFATE T JIQIE ZF FFE vAE ajlES
@A st 1 FHo] Uk ol AFe 890 AR EAARY AHQIZE
AT AHESEN, AT AFEAAY ZFAYAE WS Eske
Z9% 712287 € 4 I

2. o2 W7 L AYAT

1) XIGAIRIEX|R AIZSX|AR] Sy

Selue AERAAN S HSAANA A FAHA AAE AAFDL Y
AREABE obF, FoE, =9, FoIQ), AL5EPE, YNFENE o 44,
A7, AL, 1%, BE, 4, ARAF 5 I AFRANNLE AFSHD 9
9. A EARE AL T 9o B AL BA 7B FEFH Aul @

Aol F4lo) AL Atk 4T AFRAS B A s FHHE TAA o
ge FAse, A9Fuy BPF Mg 2 HFARE Fu Y3, AFD A
EoE AlHEA T2ad 2 Auzel AUs A7 4de) 1 ATh(43,

2002).
AGAHRAT g Qe Id B A4 BB, AURARAS DFR Qg
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7 ol gAelA AAT Au2E AT o} F A9 43
g % gon, wixw Aol RstA ge AT £
A ASE 47 82 AART £, olgAeA B 4 &
A9 el S ARRANS ATAGE DIARE S5
A4 25E BPHA Bk

ASEABT Te ANEAzAAAE G2 Bad 247 7U8Ne 542
Ad £FAE A FeoldES 9P AES S BFL e ANBAARY
4 Yd(front line)ol ANF 77T & 5 Ak £F AFBAzHL A4S
AT QA 1 B FFAE AFZRE Feng 5 ok Golrhn AR
e ARA G s1ge] Mz EdYS F2ATHITA, 2009).

% AAA SR B AHEANE Aol AP Bold WA 2T FHW 4B
Aol g%, Ade) 5T 73 ABAole] o], ABEeHE FA o]

3 87
2 PNE 4FHE iwzr& FYste o AN AN FY BA5S

F

Zldge Adsts 259 45 AAsE Aotk 25 ¥ TA< AHFEA
AHE T ARIEE AF t‘:‘t— 1%74«1 Mulz Foll FFE 712 A E]—‘;- Zoltt.
agste, B d7olM e A GAE EA @A o AR EX|Ab] ARIZE el v

e 29108 9489, AUPLY, JAEFLASS st ﬁfsgﬂ%(ﬂiﬂ
4, 1995: 2)e] Sakw, Bl olsi olFolAE 9y FAAE FF STHE 2
A87) 99 FAsh FRET FTPzsort ok aeh 2Au o)A
7447 AL YE A A4 2l 2 FHAE Atolol ARUAeI 0] 2
24, FH% BA0) B BHAA B x| v} 25 Ao} Aol v
do mastn ok ANEANEAY ARAGE ZA4S AT dokn @A
= 2FY 4 ARl T 5 gt AAY FHL AR FALFIY 33
@ 9%, @4 4% $AY, 2NTEEA BH G 44T A9 AP
oo} ol g A S AT Bk BIAHZAN )L EAR DA
(2000, @FAIHEAAGINE 478%7F £ FEH BRHoE oHe 3
A3 Qe Aoz 2AEL

Wby g RABe] 2ReE AHRANTY BE AEE AHRA AH s
o A% AR FFL FA HL, olHF Aulze) A3 AT FAE A9
2AApze) AR FaA BdeldmdA olme 2 FE 1A
Ak oY AFBA R %*é% Zorstm zxe 9ol QMY H&HI

aa 8 quze 28 P4 A4 249 G4H 4L G 9
© AHEANES] o FEz ZAUA AATe BEE 2a U-
8% aelgm ¥ 5 ok
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Z5old gole A3 HEe Al FofdllA HEASA AMEEHI flew, T
gk Fojol SlolME MY AlAF AFdidel wE o2 7HRE FoHo gt
o 2o sAEe] £l BAN AP e R1A =dald AT AnA
3 HEE o= WA AA £ AeEeolti(d 5 Y, 2001)

exge Ased 12 WyelA a5 Ade FHeln snA sk o
AE9 =go] ¥ @it AZAAY ZFe HYATESY MEHA He

& AEd &7 ol npx( 9k Alo]E (J. K. March & H. A. Simon)& 2%

& gAAA Y EFE WU EF o]l AA eyt Fdo] st PFF o
AtE Agsted LEE HAc A#olgtn FHoem(. K March and H. A
Simon, Organizations , 1966: 112), T}l =2 = (Ralf Dahrendorf) Z-&& A3 3
Ao =24 FE BT ol AR, UZ, =4, 1FEE vUshde &=
Zo]gt}.(Ralf Dahrendorf, 1959: p. 135) € E(Richard E. Walton)& Z5<& ZHA,
A9, g 92, F2, HY, 7, Tl g 2EHe v HAPojgka o
B,(Richard E. Walton, 1969: p.72) ¥t} (Louis R. Pondy)e &% @7z o
94 A5 NEse $H4 A402 O 2595 497 FUHAY 73,
Fazol aol F), @ MUY ZA AH(2EH L, DF, AdEESL F), O A
o QagE, @ 454 APeeRy =17 AUPd o=k 2EH Y= 3
o}l Rt (Louis R. Pondy, 1967: p.298) 1&]il # o] (H. J. Reitz, 1981:p.407)=
25 #Hd Jidoly o] A dsted HE2E He FHZER, ALH0 &
o] W= AY gage AHzdn flom, Bake(L. D. Brown, 1983: p4) &
ol BT Aolat FAATL AMHE ANE BSolPn FPSAT.

ol AT MNIHYU A E nHeE AFY FILEE EWIZ(1974), U™
(1988), dt=¢} AEL(1988)F ] MAAFEC] AL e 7|EL Yut¥oe= 7@
58 257 AW AT 2E
FE #F =oF T BY ZFL /HdH Z(individual conflict), 7RI}
Z =
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(interorganization conflict)o. 2 B/ 4 AT
23S MJAAYD F AL HEY A2 A M A sHlF AT
A gAstE AzrEAY AdeA e ZF, 283 23R 4R FAHAY 45 F
o o) HAs= 23 A LA ZF5oE gEES ¢ & Aok AAz
245 MY AABACNA dojue BdFoEA 23 FAHLEY 4% Fo
Fefolth. Ao} ¥aizt, T8, 283 Bt 2%
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Aol 4% e BANAN doluth olHF AU BEL THATY I A§
of o9 2 GFL AAA Bk EF ofd zAolE Waw Ht BE AU - B

. 94, 7l A -& BERT F g7 W 48 Ads ERHeE wE
dof st dol FAlAtolth wpE ZZ o] 7k Aol FAd W Aol dojd
ok R ZL FJuvitk AVE] & 7] A3 AAsH FA do] HEFE
AL Ag3 Ak ol A EF 24& 9o Zz‘Oﬂ 389 7HE 2%
1 A wjEE ZAFAAT 27 FAY EFAdA #EF £ e Aol
ARG Fehr] Wi ol2 A% v AdAF, B ‘4174 Aol 1xd
At olF2 A% HJ7J a5 357—‘49] FEAY THT TS vAE oA 7HA
BEL F2A2 SAE 437 U5 YA U5l Ae
Y, 447 2 %—% ARAS 2HoE Ai AsHG 2RA BEE Bl
A E WAz E HAHRA FETH

AN dFe ZEASE AAL Aolst dHE AU 7Idst] 2AIT(
James L. Gibson, John M. Ivancevich and James H. Donnelly, Jr.,1985: p.209) =
MQle) A%, Y, B, Abawd, Ag, 7HAE, 57, Y, 25Ed 54 Aol
© 23 FAY A9 A4 "o A4¥, 52 AgS didte S gEA §

He 1gd E e 11 o)A JifiEe] EE, HE
7 ® e Fd AN Ao Az dutEcta AzHE o SAsioh 23
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Aotk @wf TEL FUAIE QAL oY A= Yol Az B
gedl 1A ZEAAT G 4AS0) o8] A GEoT. E3] A
A2 Fo)e} 7.;—3— 24, 494 8% T Qo] g DYz T 2
A7 B WAUSO oa) wASH, £Y ZHo] A 4% B4
wet 259 AR} o8 5 y) WEolth Wb BE 259 o] W
=4 olx SrkAe) 71gleke Rolgtae & ¢ gk (249, 2002 100)

AFAA Sl o2l AFBAFole) B5o| BE ATESH 21 T
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AR WEe et wol AW 4 Aok

Ao 5(1983) ABEAVITY BaH B4 FRUA AHAY AR 2
254 2Ug ATAUL ol ABA WAG ZHPFolghs SWnTHE
‘BEAT AT 250 MAE 9T A7l AR, B 2Ho)
A5 R BaAd o,

FE Y90S AHBAz ) A sj3te] ABBA BFo] ZH ol A
zeadd nAE 9% Fa4e AAGS o
g saste WHe ANSAT ok A EXR
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e
)
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o $84L % 3}—5— Aol

F712(1994) = AR EAAG TG AB EAAMNLFAAES HFeR 5T
o FA4 -r—v—JJr AEHHE ZASEA A EAMEIEZ 2 O WA= 4F
< E4sted O sadte FaAsted 48 FAH o] dve JdEde 2
TaToIY, Z2ARES BB 94T HES FHOE OIToﬂiﬂ £l F
@ 259 Aoy AEsEs WA HEsA Rt

Z

HEF(1997)2 RAEAAELW AR EAAL a3 BAGSA 2] 25
FFE AL e 8AES U dFY FEHY FAE 4, ©
of e #EWE AASAT 28y o] d7e AT A5 JFads A
7o) ole} statEo] AA G #F 9 %—%3_ & W2 2AFsA
o]@F(2000)= A EAHH dANA HAete HFH ZFEAAFT o]
ALE] B R Abe] EAIJAE AFsATE o] AFE ZTY 78 ToA MAH
TAel Halen, AZEAHEAY &7t HEZIEA FsEAY AAE
gloj, 52 7]Fo] FHolof gty AL JAeTh
AEY(2001)2 HE&AH %}oﬁ‘ﬂizw% THLE A EAZH FAALY ZF
bl = Ao #Fe #4s FUAT s,
Q%ﬁﬂ—% A7 el 2101 7H?l-°4 %#—*é% ABEA Eeta stREo] AAG &

rO rl

Ir

apgg(zoon% 1°—D‘,*}§IEZMA AP EAAE Ol =713 Qe BeFES o=
AxzolH, 2F oA FAH2E 25 dore dUEY FHEHY delr}
°]F BT AJNEY 2w & FE WFsE ZeadES LA o @
Te 2 91ES vdsA dAsAte FHol doey Ao #¥S WY
SHAl AASEA A AEFEe AHE AHESH derEs T Hol oY

2 =2 esEDN 25298 53 ¥2E 25FFNE 2y
A5 (2002 N JALE EX Ho N Db AR B
T o3 BEFE B HRuEi AREQse] BAS FHSFAT o A7
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AAGL AF5FE BE 243 25

=N
AlgE 259 898 FHHLE A 7HA
5t S. P. RobbinsE Z=HZ o8 t}F1x}

S. P. Robbinst 259 #ele} dA st Conflict=f(communication, structure,
personal behavior factor)e] =&l C=f(cspb)E& AAg( S. P. Robbins,
1974:29.)

AR AtAF 9 Aot} .(H. M. Robert,1980: 134)

ER 2A F2A 2Yo|th(S. P. Robbins, A& <, 1990.. 169.) i e
o, BEA, ALY 257I%Y 2ATE, FA, FAEFH BAALHY Ao,
A8, A59EA =9 519 ddos THAL

AR AN Aotk HadE &4 (FW%, 2000: 34)F AVVET} X9
2R, BE Ao, A7te] o5 sggdor FAAL

o]x¥ S. P. Robbins= Z59 8208 7x3 A4, JAraFA, 7Hd4 A
Aoz B Uty B AFNME S. P. Robbinszt AAISH Al 714 A& £33}
5 FE g, g, ALEEE A0 250 dPacies Agdud
=38 723 JFPolA PAdBE #F olft S P. Robbinst: ZEBAAE
Gl Fa8 A 47 VYR GE 724 A8 We A0S Fago O
AFAL Yok EH £He] BE ARANNRE B, 44, v B2E 23e
B o] 24 AnSel A Aol 2A IFL 21 Y7 BE
AR BA T ALBRA AL ZEEAG QANE ABAe HEie] Azt 2

[J
F{

5ol dE vF Holg} g

83 AQZ 458 E gAAES AR dHoe 259 BE2 ARY
Aolxo] @A o Yty & Mann(Mann and D. Samuel, 1970:. 446)2]
Aot Ao oA JatiF o] o]FojPoZ N 7 Jilel FFol HE ZAH
3 2AFAY F306 BFESY =598, A7), FEAlo]l otFoEA AU
S FAANZ = ddhe Aol 2 wige] "ok 28R R V13 A FEHI ¥
He Palste B He] AL EH TR AtaFol MUY ZAT 9
&g XA duraz .

w3 Haddes 454 AFdged g3 122 AAFIH I AY FEF
AMGE EE AEEGVL G AFES ZAFY AAETH Bw™Eol UTHS. P
Robbins, 71¢& ¢, 1990:. 270.) i ¥3F u} o, 7fQlzte] 45 sl el

i

S
249 zole] 7191tEE AFEBAA AQ HaBeE s} AU FEH B



dol 2le Aol AT

23 $2ue BBz 250 B AT F A4, JALE, T
~9eE 48 259 JFadon HFFP A4E fong, X ATdNE
o4, AL E, HaddE $48 259 JHader Bse AU 255
Zte] BAE AHETA P}

A5e FEolY 45 4% BEE PAFAL 25 A4 AEE v
™, ol WA FAH] &5 ARelth 2 BT FEE EYFHL
2 3% A2 A ofHE dolx SHE A AT Ax A U
AME I ool 7IFHI A2 Aol

259 &€ o9A AT AUV dg EAE sfdstr] A FAsY
A7E dHEY o33 2o(AFY, 2002 28) A5 o2 FHFHL HFo ¥
2% =77} AeEol A 28 Holth AAATE HolE 2 eha(Karl MarX),
g2 wH(Max weber), FH(G. Simmel), EA7HG. Mosca) 5 A8l 25 o]27}
EE A5E A 9AH YHEF BEA PHES HA ARG E B oy =
A, AE2x F AISAET JA HAHY ALHOZRE olFo] A AFH(f
W) AAmC FE AESL e FET F AMAH FARY 94T B Vs
e M ASEYE dAste WY ARt a8A 259 A E¥eA F
d 2T FES THE ZES H2AAY ASstY 2 F£E& Ak §)
71 & o dF FEe oA%9A 48T AU e Ao] M o FA4 0]
c}.

|

237l 9sle] E9Y(Ronald G Corwin)& %3 #4%5&
i, FEFEs AR, ada Ay BAE UedE A

97)e WY =23 T QoA

o ME, FE P AL BEYANE 2AF B 5, 3
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HEET ABBAS BA8HY. 28 38l &(F. Harrison)2(1980) /14 <
A

A, AR Y, w2 EAH4 T AT AEE st AL A e, oAt
59 A Ao 5 F£EE FHAN

ol 4ol AFNME 79, /AL, A dF T Aolst UeA, BE &
5 FFd 4TS vXE Wy Fol 53 duEgo] £& Aol U=Add Wi A
Zo] A9 gtk AAZ ZF olE9 ZE ¥ A, BEv AEE A3
de WA Age] sk 3w 25 o84 JojA HA 2T FES THUE
Z25E AAANINAY AFEe 1 FEE 2ok 7] W 1 T FES
oAGA AT AU} e AL 71 T3 EAolth et o RS o
A ZAE FF Y M BF o] AxRHI Ut

Walton#} Dutton, Cateerty®] Z5+EXHE7} ot gxlo] Z25+FAREE B
2 2E xgstn Qo 2322 B AFdie A FAEY d7E FTHH
Walton3} Dutton, Cateerty?] ZS5+FARE FAHCE Y e @3, o440
Z, ARAF] BF WA 719, 4, FAY EH2 AZE Aotk 53] AJZ

]

P 57) ¢3le] Waltons} Dutton, Cateerty?] @5+FAE 5 /A<
2t 25 TIHA Fevi A SFAETS ALl 293t AHEEA
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e 1
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ZAL717Ee 20039 99 8YRE] 99 30Y7A )T, HEAE WESANH 7 7|
dol AHALRE F3hol AP GEA a3 Azshel § 257
HEAE WL 1928 35(3 77%)0}%14 558 AEANA YA
JFE DS F gl Iut wixw o) HEAT 137 (HFAEA AA 68.8%)
wg o] AR R AT

HEAE AT Hadey $3 210%1“ 28 &(1998)0] A&7 HEXR
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w4 29 TE A
=T 1 2 3 4 5 6 7 §5%
TAY &% 423 .084 598 | -.020 072 067 015 661
ulzo]e] g & 438 | 322 | 5970 219 | -045| 101 | .064 730
71 BTFARZ 076 | -016 | 011, 791 | -029 | 072 | -015 638
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@ 6 25N 25429 BFATRA
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718G AlAE -.263 102 229 2579
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ABSTRACT

In this paper, the proposing a fundamental data for a systematic and
effective organizational management by examining the extent of the levels of
conflict perceiving among individuals of social welfare workers in the Busan
community social welfare center, a social welfare organizations, and
investigating the related influencing factors are the purpose of the study.

The summary of this study is as follows.

At first, it is dysfunctional when the level of conflict is either exceedingly
high or low in the interrelational conflict aspect. However, the social welfare
workers’” working in the community social welfare center, the extent of
individual conflict is relatively low as 2.37 out of 5 points.

Secondly, the multi-regression analysis is operated for controlling the
population sociological factors and measuring the effectiveness of the conflict
factors to the level of conflict. The influencing factors affects the result in the
order of greater extent are communication factor, leader’s flexibility of
leadership factor, spontaneity among personality, confidentiality.

As a result, Not like the case that in the technological bureaucratic
organizations such as the enterprises or industrial organizations, in the human
service organizations including social welfare organizations, these technological
bureaucratic paradigm does not applying directly since the material of
organization is composed of humans who are given moral values. Therefore,
this paradigm should be put as a presupposition of the conflict management
strategy. And, the communication among colleagues, learning a reasonable
problem solution method, or the chances of education or training for
establishing a sound human relationship should be prepared in order to lower
the level of the conflict among individuals in the community social welfare
department. Furthermore, professional education programs are needed for not
only supporting an effective supervision and consultation(consultation with
superiors and colleagues), but also, working with confidentiality and pride as a
professional.

Key word: interpersonal conflict, communication, leadership, spontaneity

among personality, confidentiality.



