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A study on the Residents’ Needs for the Residential
Services of Multi-family Housing

dolld* - z4s]*
Kang, Hye Gyoung - Cho, Sung Heui

Abstract

The purpose of this study is to find out the residents’ needs for the residential services according to
residents' characteristics in multi-family housing. The results of this study are as follows : 1) It was found
that the 22 elements were selected as the residential services and they were categorized by 5 factors for the
analysis 2) The ranked favorable needs of residential-services were the garbage separation(M=3.97), the
apartment complex management (M=3.89), the parking management(M=3.88) etc. orderly. 3) As to the
results analyzing the needs for the residential services, it was found that there were differences in needs
according to the residents' characteristics. Therefore, this study emphasized on the necessity of the planning
to classify the residential services according to the residents' characteristics.
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