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ABSTRACT

The introduction of reseller In Australian Fixed Telecommunication Market resulted in the reduction of
Telstra’s local call market share by 13 percent and average call rate was reduced. Thus, Telstra increased
basic rate at 14.5 percent to compensate loss revenue in the local call market. With the deployment of carrier
pre-selection of long distance and international calls, it reduced long distance rate at 23.5 percent and
internatjonal call rate at 53 percent, and increased the Churn rate. Therefore, the deployment of service-based
competition brought efficient results for long distance and international call market. However, LM market
created 13.4 percent reduction in call rates, complications in charge system, technical barriers and the
preference of one-bill by customers.
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