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An Analysis on BSC Performance by adoption level of e-Commerce
Activities in Korean Small Businesses

Jin-Han Kim* Yoon-seok Lee* Sung-hong Kim

Abstract

The key aim of this research is to address the relationship between adoption level

of e-commerce usage and performance based on Balanced scorecard perspectives.

In order to identify the e-commerce adoption characteristics of small businesses,

we carried out principal component analysis and cluster analysis by means of a

survey with interview. The association of the e-commerce adoption level currently

reached by a small businesses with internal process, learning/growth, customer

perspectives performance is investigated and discussed.
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Eigenvalaes of the Correlation Hatrix

Eigenvalue Difference  Proportion  Cwpulalive

1 7.73591610 55170399 4835 0.4835
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