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Development of an Evaluation System of Personal Information
Competency Considered the Characteristics of Business Departments

Chui Young Yoon*, Choon Seong Leem**

Abstract

An Evaluation System of Personal Information Competency was developed to evaluate individual
Information competency and maturity levels in the enterprises of the information environment. The
Evaluation System measures the requirements of information knowledge, skills, and mindset with the
evaluation indices of personal information maturity. The indices are customized to four types of business
departments - strategy planning, development/maintenance, business applications, and administration
support.  Also, a maturity model of personal information competency is defined for interpretation of the
evaluation resuits.
The system was applied to assessment of actual human resources, 124 workers in an enterprise, to testify
1o its practical value. The case evaluation procedures include a series of questionnaires, written tests and
application tests.

Key Words: Information, Personal Competency, Evaluation System, Maturity Model, Case Study
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