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Abstract

B2B ECelA A5F ofo]dE bjgt 2729 F719
g7 2] PR FE HARAFOZHE Fojsis
=28 7eje 27E FIF5fn Sl FAojtk £
=EOJAIE B2B YoA  HAAFoZFE9
E&F FojE Y= b-Cart Z]HF ofo]HE
Al2Hol HA Atao] diajA] Zle el b-Cart=
TEJRLZ; &3t AlESHE TFEfxt AloJE9]
HAE 2 HIEZA, E =FoJAE B2B ECA 9]
b-Cart 7B}l oJo]HE A|2HO 27 7]5& AFEX}
4/ Y (Identification), AFEA}F o] @2 (User Dialog),
&3 H 7= F(Collection), &5 1B A A (Trashing),
7N F I oJA}lEH F ) H(individual Purchase Decision

Support), e T-j 2] A} 4 F =] ¥ (Organizational
Purchase  Decision  Support), %4} (Negotiation),
T3] 2] Orderin 2), x| E =] 2] (Payment), ZI YA} S}
Z3&(Tracking), T8 7] Z(Recording),
F x}F2 0 A] & B of] Fof 7] = HE (Record
Transmission), X4 HJo]xof AZL =&  $=]

(Knowledse Maintenance) © 2 3 2/3}32 b-Cart7]8F
o] HE A28l HA]x] QEH]AE HAs)i1
AlzHe] FRE YAl ZZEEG A2g9]
AgentB9] 47 Al E LX7J3HC) b-Cart7]¥F o o] HE
A2HE Z] Yol HAA|F o ZRE  Foj}
sl wel BikE FRE B dTx
Egsoz FuyxE dE+ de E29He
Nzgold g F BB ECY ofHE Azge
b-Cart& 7|¥lo 2 g oz qZg 5 gl
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1. A&

AAdANZE 2e EFE 2TEo] dojHE
Z|Rke] AN oMol FUEn Urh 53
Fo2 ad Foiet #elg sjoF d= B2B
ECIME O da4de] t& Avdn & 4 Yrh B2B
ECAM = Trjate] oo]dE ¥ut oljel wwlzte
doldEE BastA dHrh gz, dojHEs
it EE AT Aoyt dasd, do|HEE
AsHo2 dFE AT F dojofF ot

B2Bo| A 9] o]2 gt AlFEL nHFT AAAFL B3
TUE EEHoFE Fe doHE T dF
A" Axts ol zHF gAolth XF7HA Y
gEAHQ #HA A< [Guttman, R., Moukas, A., and
Maes, P. 1998]0] #|t§ CBB(Customer Buying
Behavior) 2o wEW Fuj T2 Fulzr}
FEOL Aulze  disiA 878 Addets
GAA 8T  AH(need identification), TFUiA7}
Tufstiatste Aol FAJAE Hrytstn dAst=
@Al AE F7N(product brokering), FHiz7} EA
AEMU2E  FZERE  pudxEg  AAs=
AR 4l F7N(merchant brokering), FA}7} 712,
T2 9 A =Hol dEA 4F S

ZuAE Mulag AEY AT FzFgste
@A) dA(negotiation), TFUiAIF AE =

MU 28 ogA Agee AAXE AAsI= e
GAQ Ful vl (purchase and delivery), T vjA}7}
MEl&, AE, T2 i PEEE EAEE
715 AEAYIA9 H7Wprofuct service and
evaluation) 5 69AZ TFAHAY. oy vA F
W2 dojHEELS AF A, Y FA
e 571 faA AL =Ho A 1,208 ol d
CBB =®& B2BE &3sto] Fuldo]dEs ojw
Ea A B &7} [THERAE AA s
Tull(Requisitioning), % GAZRE AToly
MU~ AAWEE FE 2 4 (Request for Quote), o ™
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AEIY Au|A7t MY #$FAE FAH S (Vendor
Selection), MEH AFE g TS L HFE=

F-{(Purchase Order), T% & gt 8l (Delivery),

2] & (Payment Processing), To€ ¥, AH]zo] dig
¥ 7}t 3} (Evaluation and Evolution)Z ¥+ 3}
dojdE 7|¥k B2B T2 M A 2IL AA sG]

2 =FdAE ogd r2dES 339 F ¢
TAHo2 B2B ECAAM dHxaw Tuje i<
£B7EE Jteg st Fula T4 b-Car
7%k oo]HE  Alx®le]l 7@ AAC  siA
7Zl1&staz g $A 2% oA B2B  ECo|A 2
o]AES A¥E 323 b-Cart 7| oojHE
ANz"ol 7% dEiA ARE F 3o A AR
JejFo| 28  AAlstn, 4FoA ZZEEY
A|2HQl  AgentBe] TFZE AAst: FEAMHE
AUEka, 5elA Qo FF AFF A oA
713t}

2. B2B EC9|A] b-cart 7]yt ofo]HE
Al2"9] 7%

b-Cart= 714 Tl x} 7} AGE=

T of A} FFEBuyer-Car)ys TVl Aol Ed
AR &BIFLECITH4]. Bujat Alo]Eo] X &=
23 He 4APIEE AAHSE  s-cart, s-cart®}
7154 oS FARSHA T FAE Alo]Ed] 9 X sl
i-cart®} UM E = Jhdoldt becarts TR Y39
AFFFERAN  Fuizts 2l PCY AB
AgElE ahte] b-cartZ B 3A o 2
AAAN G o2 RH FERRE Hi Al
FuiA gt hssith. =3, Jidd 8@ FulAdEe
Agalg 34, AF/AE B, AR AA #E
TS FUiAR HAeA BFHoE & £ on,
AAAZE FF Fulzte] Fo] HRE Fojzte]
Ao 2" FEEed ol anFQ
tigtelth{5,6,71. B2B ECAA Z1gdFuixt= A
2|zt vlEA FE AAFE 7ISEoF s,
FE718& AXsti, ol HRE ERPY
oz TgHD e T o Ake]
A Ao A] 2~ ¥l (e-procurement  system)ol] B A} Aok
st=tl 71&€9 s-cart/i-cart FRAAME FujA R} 7
AZA o] Eojx  JAHY v E&EH|YA T,
bean®] A% Folate] Aol glemz TulrSe
T30l ¢ "A&Ho|t}El. B =FdAE b-Cartd
AvrEel 97715 & &4sted, B2B EC 74
A2FIE 7)15E & F UE' bcart 7|H A FH
o]HE Al2¥lel QF7FE ofelet Zo] FA 3
L-Big=

1) AFEA

£HAE

4] ¥(Identification): b-cart2]
Adate 7% AMEA
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10) JYAFY  FF(Tracking): HA)

AFA & T
ZVestal  dEF AHEol Jhesidh
AL8AEY] T29YS bcartoll A B stn
A5z 55, 219 5o &8
ATH.

AF&2} o}o] &2 I(User Dialog): M-&A12)
L7 AEsts W3 7%,

b-cartol A]

&3 H 5 F(Collection): F-u) =7}
U= olol el & =1
AAANGL2RE  bcatR2 FIY F

AE 71%F.

EFFJH A A (Trashing): IA 3D
ololE  FolM  FHdAL  fle
oto]g& AAsI= 7%,

7k} T o) S AL H R Y(Individual
Purchase Decision Support): o) 2}2] 1
qArEAR L  Adste 7w, gUd
ARAGPN FI% BEF AnEL
b-cartoll 4] 2T FH=HE %L E5d
34, Hx F& TJIA Auskd
AR E = & F U PRy
As, Bojzt, AF diFd Ht F&
A Aol 2o A AGsle, HEIIA TG
Ze ZEo] EFH JAHEAR S Yl
& F Utk (F#EF ofo/g gl
YE Y, udo Hso @ F 9
W B zzte 2E 4ol bz
).

e T By 2] A} F 2] (Organizational
Purchase Decision Support): 7-vjA} =2 9]
Tl QJAtAA ZT2MAE AYEte 7%
TR AolE o] EAEER 29
ojrA A Al &8l 3} A5 3}
T EARE  xHe HIAEEFE
gzt 49 Ag ¥ o dE A
x3E £ = do.

& Y(Negotiation): Tojz} == Fojxt
oldES] HAY 7Is. Zriet HAu
23014, 21 3)

FEA2)(Ordering): ABE  olo]d &
Tzt Al FEIIE 715, b-cartol A
tha=el  ARA|FY] FEE FAA
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71%. oSs AxAIG] digt EEY
FEALG L bcartdlA] EF F3F, g
g F A FF IS

11) Fo]7]Z(Recording): THE AHRE
b-cartel] A%, T & = 7).

1Y) HAIFEjAI=Ho] TFHj7]F FHE (Record
Transmission): b-cart2] FuARE
R B B et PO Bt L B A
7]%.

) AGo e HEE A4 R4
(Knowledge Maintenance): & 3
Toiztel A&, fdejzp, GEol dig Hrt
Y AMEE AL AAHo]id

Agstel g3 dAARel  wsrs
7%,
AAE LFVN5EE VEY F UL s

AolHE Alx®lo] ALE57] Hali= ol T
71221 AlgEo] g3
@ oA}, 782k Aol E, Es
ool o] HE= b-cart GO]HEE wWo} 1
T E9 EEAHRE AN} b-cantE
AFs £ = 7I50] npAE o F}
HA2RA ol A TELE 2+5 Aol =
“s-Carto] $7P & "b-Carto] ¥7p WEo]
‘ZH| 5 o] glojo} jit
@ %, FEARA Ui FF X¥o] AHMA

SERE Y

Q@ h-cartet HAAPHZL B do]HE),
h-cart2} AR Al 2" b-cart2}
Z2AAAR  A&2"® o fAAEY
£Fo] "asir}

@ HAAA= AF, FAEH

18d, 732

59 HAtgto] #3
=3

® FUAE bcartE JFA I glojof Fth

4,
HEE A=}

3. WALA] B H ol HA

bcartZ] Rl ool HE Alx”lo FHE HsiM= 7}
AA k] W AR 9] EFEFIT o|Fo] Aofgitt <ag
1> w2A9 ZEZE B9 Fi 9l DIALOGE
Fujzbel  becartAlo]e] L TFAE AlEE 9sA,
QUOTATION  Fujstnza st EFAHEE,
NEGOE= ¥42 9% vAxx3, DECISIONS
ZAWe rrdA e AFRE, POE FE HAA,
TRACK2 FH3F2 RECORDE FEARY AHAEL
#g wAlA, BPIE= A&ty Z=2ud  HAZ],
AUCTIONS  ZAulE F3  FoAg dAx,

REVAUCS b-cartd]l B2 EFo] disiA 7]dHe
P& ZZAAE T3 FuiE 4 AT 719y
AR 287 ARE w3e oo wAx ot}

1) A& Tolgd2a  (DIALOG) [FoiAbe}
b-Cart A}o]] Dialog ID, constraint (price, quality,
producer, delivery, size...), preference (producer, color,
feature, e-marketplace, item,...), buying type, current
status, date &time, effective date

2) EFAREEAAM) 3 (QUOTATION)
[ AFA] &0l A b-Cart 2] Quotation ID, seller, product
specification, quantity, amount, payment (payment
method, payment type, payment payee, payment account,
payment date), delivery (delivery method, delivery type,
delivery deliverer, to, from, delivery date), date & time of
quotation and validity of quotation, digital signature,
seller’s certificate

3  FosunAdss  BE  dg@ =2y
QAIAA(Fd]  %¢) (DECISION)  [b-cart®}
Ao A A8 Alo]] Decision ID, date & time of
decision, status of decision, QUOTATION (Quotation ID,
seller, product specification, quantity, amount, payment
(payment method, payment type, payment payee, payment
account, payment date), delivery (delivery method,
delivery type, delivery deliverer, to, from, delivery date),
date & time of quotation and validity of quotation), digital
signature, buyer’s certificate

4) @ (NEGO) [ &A1 3} b-Cart A}0]] ]: Nego ID,
date & time of nego, status of nego, constraint (price,
quality, producer, delivery, size), preference (producer,
color, feature, e-marketplace, item,...), nego model, nego
memo, QUOTATION (Quotation ID, seller, product
specification, quantity, amount, payment (payment
method, payment type, payment payee, payment account,
payment date), delivery (delivery method, delivery type,
delivery deliverer, to, from, delivery date), date & time of
quotation and validity of quotation), digital signature,
buyer’s certificate

5) % (PO) [b-cartol|A] HARA|F 2 =2] Order ID,
date & time of order, validity of order, QUOTATION
(Quotation ID, seller, product specification, quantity,
amount, payment (payment method, payment type,
payment payee, payment account, payment date), delivery
(delivery method, delivery type, delivery deliverer, to,
from, delivery date), date & time of quotation and validity
of quotation), digital signature, buyer’s certificate

6) FEA dlg AYAE FH (TRACK)
Azl Ea7t S83d A9 becartrlol]
Track ID, date & time of track, status of payment, status
of delivery, paid date & time, delivered date & time, PO
(Order ID, date & time of order, validity of order,
QUOTATION (Quotation ID, seller, product specification,
quantity, amount, payment (payment method, payment
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type, payment payee, payment account, payment date),
delivery (delivery method, delivery type, delivery
deliverer, to, from, delivery date), date & time of
quotation and validity of quotation) ) , digital signature,
buyer’s certificate

7 THE &34 9§ FE/]1S (RECORD)
[b-cartol] A A R}Foj Al 2K 0 2] ]: Record ID, date &
time of record, status of record, TRACK (Track ID, date
& time of track, status of payment, status of delivery, paid
date&time, delivered date & time, PO (Order ID, date &
time of order, validity of order, QUOTATION
(Quotation ID, seller, product specification, quantity,
amount, payment (payment method, payment type,
payment payee, payment account, payment date), delivery
(delivery method, delivery type, delivery deliverer, to,
from, delivery date), date & time of quotation and validity
of quotation) ) ), digital signature, buyer’s certificate

8) b-cartd] AFA AFEA Z=3d  (BPD
[b-cartoll A HRFA|Z O 2] ID, name, age, sex, birth
date, occupation, mailing address, phone number, e-mail,
url, and last updated date, digital signature, buyer’s
certificate

9) vl 7} (AUCTION) [b-cart®} AALA|AA}o]]
Auction ID, status of auction, name, explain, method,
number of bidder, flag of success, start price, current price,
increment price, current bid price, auction sequence
number, request date, start bidding date, end didding date,
contract date, GMT, QUOTATION (Quotation ID, seller,
product specification, quantity, amount, payment
(payment method, payment type, payment payee, payment
account, payment date), delivery (delivery method,
delivery type, delivery deliverer, to, from, delivery date),
date & time of quotation and validity of quotation), digital
signature, buyer’s certificate

10) 33 EF oid g4I 8F (REVAUC)
[b-cart®} A A}FujA] 2 A}o]] RevAuction ID, status
of revauction, name, explain, method, restriction grade,
limit number of bidder, current number of bidder,
minumum amount, maximum amount, possible total
round number, current round status, request date, start
bidding date, end bidding date, contract date, GMT,
QUOTATION (Quotation ID, seller, product specification,
quantity, amount, payment (payment method, payment
type, payment payee, payment account, payment date),
delivery (delivery method, delivery type, delivery
deliverer, to, from, delivery date), date & time of
quotation and validity of quotation), digital signature,
buyer’s certificate

2% 1-b-cart 7|4 o] AE A|AH 9 u]A]%]
ZELE

olgig WANAE HAGr YA, B =FedAe

AT EJOANEE o33 ZZEEQA2H S
57l {8 ECEHOl ¥ UNIK-AGENTE
GALAE wAx EHoz: AR Q. g,

o] XMLEHoZ Ty st ACL RES
ebXML E F=9] Header Container F-2 0.2 F @35}t
UNIK-AGENT 9] WAIR = Q8 ARPAFA o A

A5y oolAEI|H] AYF TIZHAZE YA
el AZez  FHEC) B =EAAE
UNIK-AGENTE  #%3ld KQML[10]& %oz

AHEE L, BRHS din|gh Security layerE ¥ H-3lo
<a¥ 2>¢ 2& F 4AF vARANE A

1) ACL layer: EvQ0 SHZHA gE Qo
AZ. dolHEZY JrlaEE 7
=1 =]

.

2) Electronic Commerce Layer: AR AYE
A Aoz JQ3h LoRE

3) Product Specification Layer: TUlZ}2]
875 A% AF AMSE ZEE
A RE. AHstuz e FEA
o A e R

4) Security Layer : PKIZ]¥Fe] HoAHaE
A AXAMEHL AFAE EHse

L=I =)
T
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ACL layer

EC layer .
Purchase Purchase Order ° .
) S i (il
||ll -8 - =
- ‘ ==t Erack 1D A has-a
< 23 | e, \ 7 4 N,
SV <&

check

@ DI )
. £ PRt duiX m @ Lpecificatio
Ty
fl:ctive d e

art-of

.......

Security layer
29 2-becart 74 ool AE A2WY HAR A% G

Content-ID: « b-cart@example.com> /* Header */

L

Content-Type application/b-cart /* MIME type */ -
-

*

PR R

<?xml versio ="1.0” encoding="UTF-8” 7>
<B-CART>
<ACL>
<SEND :R>sejong.ac.kr/~seller] SSENDER>
<RECE! VER>buyer.icec.net</RECEIVER>
<IN_REPLY_TO>QI_Sharp_20020924_202151</IN_REPLY_TO>
<REPLY _WITH>RE_QI_Sharp_20020924_202151</REPLY_WITH>
<CONT N’I>QUOTATION</CONTENT>
<ONTQ .OGY>B-CART</ONTOLOGY>
<LANG JAGE>ENGLISH</LANGUAGE>
</ACL>
<QUOTATIC N>
<QI_ID *QI_Sharp_20020924_202151</QI_ID>
<QI_D# TE>09/24/2002</QI_DATE>
<QI_TLAE>202151</QI_TIME>
<QI_VALIDITY>11/24/2002</QI_VALIDITY>
<SELLI R>
<S ILLER_NAME>Sharp</SELLER_NAME>
<S ILLER_URL>http://sejong.ac.kr/~selleri</SELLER_URL>
<$ ILLER_EMAIL>seller@sharp.com</SELLER_EMAIL>
<$ iLLER_PHONE>1-233-8799</SELLER_PHONE>
<S ILLER_ADDRESS>212-90 Sinziku, Tokyo</SELLER_ADDRESS>
</SEL _ER>
<PROD JCT>
<P ODUCT_NAME>Digital Camera</PRODUCT_NAME>
<P YODUCT_CODE>NKSP06</PRODUCT_CODE>
<P YODUCT_UNIT_PRICE>1600</PRODUCT_UNIT_PRICE>
<P YODUCT_URL>http://sejong.ac.kr/~sellerI/product/camera.htm!</PRODUCT_URL>
<SPECIFICATION>
<PS1>VL-FD1U</PS1>
<PS$2>200x Digital Zoom</PS2>
<P$3>24 Background</PS§3>
<PS4>USB Port</PS4>
<PS5>LCD View</PS5>
</¢ PECIFICATION>
</PROI UCT>
<QUAR TITY>1</QUANTITY>
<AMOUNT>1600</AMOUNT>
<PAYMENT>
<PAYMENT_METHOD>Credit Card</PAYMENT_METHOD>
<P\YMENT TYPE>Direct</PAYMENT TYPE>
<PAYMENT_PAYEE> Lim, GyooGun <PAYMENT PAYEE>
<PA\YMENT_ACCOUNT>123-456-7890</PAYMENT_ACCOUNT>
<PAYMENT_DATE>10/11/2002</PAYMENT_DATE>
</PAYN ENT>
<DELI'ERY>
<L ELIVERY_METHOD>Ship</DELIVERY_METHOD>
<C ELIVERY TYPF)SpeciaK/DELlVERY TYPE>
<L ELIVERY_DELIVERER>UPS</DELIVERY_DELIVERER>
<[ ELIVERY_TO> Lee, JaeKyu </DELIVERY_TO>
<L ELIVERY_FROM>Lim, GyooGun </DELIVERY_FROM>
<L ELIVERY_DATE>10/03/2002</DELIVERY _| DATE>
</DELIVERY>
</QUOTATI IN>
<SECURIT>
<DIGITAL_SIGNATURE>2234:48D%sdfAA3sdf2d:394</DIGITAL_SIGNATURE> * /* Security Layer */ .
<CERT FICATE>539:93:934d:394:7</CERTIFICATE> * *
</SECURIT 7>
</B-CART>

/* ACL Layer */

LI I AN S
L R

/* EC Layer */

R ERE R R AR R R RN

/* PS Layer */

PRI I S T R N S R R R A 2 T I I A N A A A I A

E S AR E R AR ED R RN

%Y 3-QUOTATION WA A] 2] d]
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olgfdt WAIAE ebXML[11]3} Z& XML ¥Toz
AAY + Jded FHUE XML IIFHEES
‘application/b-cart’ 2} MIME type2 A )38l HMS
Skl XML-signature{12]& Fz35lo 0] Z0]
7Hs3tES AASIAY. <Y 3>9 QUOTATION
WAzl A& BTl Content-Type o4 MIME
typeE & 4 9, ACL, EC, PS, SECURITY 59
47T o] EEHY d= AL B o

4. AgentBS] +Z

o] AEAN2HE wEZ YA
b-cart® <19 4>1
AgentB=  b-Cart®]  137}A
mel olllsh e slsE

b-cart 7|4k
TZEEIQOE  AgentBEE
Zol  AAsIAH.
L7755 A9
o] o] Zt}.
1) Communication Controller :
A 7. o2& XML WARE
XML Manager 9} RIS AIsts
Manager<} A gl 8=
function®. 2 o] Fo] 2t}
® XML Manager : T215HE XML HAIXE
P8, $4=HE AARANE 723 o
®  Security Manager : WA Aol t3F HQHALEHS
AF718 T2 E83l9 A3g.

2) Identification Controller : A}-8x5 213l Al&-3}

T2 He dAAE
g8
Security

S5 Transmission

ARE B FE 7%, oAL AEAE BYFE=
Certificate Manager 9} Fujz}le] X2 ud g Tastes

Buyer Profile Manager®} A J]%& 3=
identification function &2 o]Fo] Zt},
® Certificate Manager Toizt JAFAME
Suiid= s
®  Buyer Profile Manager : TV A}2] T2 Y&
Seakig= 8 AEo 2 531 e

AAA G Z23d g A5 o2 AFET

3) Cart Controller : TU|A4&FILESY] F9 7159
collection, recording, trashing, tracking, ordering, payment
71%.

4) Decision Controller : A}-&312] FujorAlAdA L
Adsts 7%, oJRAL FAL HYSE  Nego
Manager & Fuizte] Fujzz 9] FujojrrdA
Z2AL% AFHE 9715 ¢ BYsts Workflow
Manager$t 782 FoldAldA 29 7% L dt=
Personal Decision Maanger £ ©]&o] At} o] 3t
TElAL AR g A4 R Aol xd) AT
84

® Nego Manager wojztele]l AL
Saa=tiin=3

®  Workflow Manager : 239 JIAEZLE
et FolAdY e 9o e Jse
A& gt

® Personal Decision Manager

EERIE RPN ERE T

Foh 2]

AgentB

Communication Controller

QUOTATION, PO, NEGO,
AUCTION, TRACK, BPI

XML, MIME, PKI on HTTP]
| e-Marketplaces }']‘-‘ { )

uopduny
UOISSIUISUEL],

<

Identification Controller
XML
Manager Certificate Buyer Profile
t N Manager Manager
Securit; -
Managzr Identification function I

DECISION, REVAUC,

4

RECORD
(XML, PKI on HTTP)

Cart Controller

A

Collection
function

]

-
e-Procurement
System

Ordering
function

¥

Tracking
function

Buyer's
Order Information

Trashing Decision Controller
function
Nego Workflow
? Mansger (] Manoe
Payment >
function AP
t Personal Decision
Manager
Recording
function
" RECORD .
Knowledge Base

19 4-AgentBe] 7%
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<29 s>z FuiRke] PCol AXE THE AgentB
Abg o gdolt} o] TZEEY A|A¥-E External
Helper Piogram HE|E U3} dFHol FFHAEF
veH+2  FEAUY. $FE AgentB3HOA]
“Collection”, “Trashing”, “Tracking”, “Recording” 5 ]
FIEHRE =TEH, ol9} dFE “Payment/Delivery”,
“Order” H|E& B 4 AUt} “Certificate Manager”, “BPI
Manager” 59 AH&-2F A e, “Workflow Manager”,
“Nego Manager”, “Decision Manager” 59
JAtAARAY =FES B F 71 3ok £ o o=
FAe :AANFoZRE 5719 ofo]Ho] F3Ho
Jde AL E & Uo. FulAE  personalized
spreadshect capabilis B3 FTFBILL “Decision
Manager™3 E3 7A3td FoldAdAE & + 7

At ‘Workflow  Manager”S 53 X3 9
TFujoabad #HAFLE AN F oesAdEr EF
el BAe] o7 ARAIF] Fu) 9 EE
QAo iFo] ZMAl "o Fuld EFC dA =

A8y AFARE FHHo2 B sMEsH, RE
T 22 AgentBoll @A HEZ=2  Fujzig
AR 2| FFo] KolstA olFeo A F
Atk <a¥ 6> FulAY FulYgAIAARA S EYFE
“Decision Manager” ¢ & 3ldolct. EF 3 Loz}l
e Tzt Az did JEE ="yAMNRE
o] &3to] EAF AL £ F Utk

Lgbare T vico Toecison].
= L . HUIEN

) peT

{19 5- AgentB2] 9: Collection Cart

<=1.000

blue OR red

>= 400M pixel
= credit card

>= $10,000,000

> BBB
== domestic

%Y 6-AgentB9] oll: Decision Manger

5. 48

N1dzg 5ol LTFRINAREH HAAAFEHEOR
Bl 5ol Ax7tn w23y Fulel 4 AFE
H3 AF3HE IT 8730 RFo] do|dE #HS
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7bed, B =FdAE B2BAA AAAZE BT
Fulg FE&HoE de doJHE ALFoz
Fola AolEel  fAstE  Tulx 4%zt
b-Cart7] 5}k o] HE A2 TP YLL B}

E =FdAe bcartd] /MEE FHAA b-Cart7|d
o] NE A 2Hle] 7]5& AIEA} 4/ F(ldentification),
AlE 2} tjo] &2 I(User Dialog),
3+ H 5+ F(Collection), & & 2 A A(Trashing),
e Foj o) ALE 3 2] (Individual Purchase Decision

Support), B T o o) A} F F 2] {l(Organizational
Purchase  Decision  Support), & 4¥(Negotiation),
LA E/(Ordering), ] & A E/(Payment), R PALS}
% &(Tracking), 72 7] Z(Recording),
AT Ef A= o] Tz 5 4 (Record
Transmission), A& do]2o] AZL A4 FX]

(Knowledge Maintenance) 5 137FA12 A9t
o] ul"oF  bcartZ|¥  do]HAE  AAHY
AR E HASID, TZEEY A|2EQ AgentBY
T2E A4 9o

b-cart7| ¥t ool AE A|2®E Fujztrt 2418 PCY
Arjol afdte stue] FuiARBFIAEES AR
o] AAAFoZRE FEFERE 1 FTHHLE
TFop 2 & AYrt sbssid. AAANFE FE
Fojzte] ol ARE FulRte] HAATFuiA]2Rd
A4stn Fujzre Jidsty grrAARTN =AY
AArAA Z2AAE AFstn P sFuAUT
T A e 2a7Hd dteirh

Az e 2Ae A Aot 7t
SVEFE Fojat Aile] HHo oy FEIY
dadol Fdsty, AXAFEFH}] HFxHRELY
g7t FUHERE dgiREe e TR
Aol E ol A A2 7} 5% b-cart7]5}9]
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