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Abstract

Recently, CMM have been recognized as a critical factor to validate the competitiveness of software
organizations, even if the organizations have already achieved the ISO9001 certification. Furthermore, the new
version of IS09001:2000 is being required instead of IS09001:1994. Both CMM and ISO9001 have a common
point that they pursuit quality improvement for the organizations processes and products. Therefore, it is important
to understand the similarities of specific requirements between the two models in software organizations which
attemnpt to employ both of the models. From this background, this paper compares CMM and ISO9001 by
considering the versions in 1994 and 2000 of ISQ9001. The results of this research are likely to help software

organizalions make a decision for a strategy to adopt CMM and ISO9001.
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