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Abstract

Since 100PPM Quality Certification System has been established by the Industrial
Advancement Administration in 1995, 100PPM Quality Innovation Movement has
contributed much to the enhancement of quality competitiveness of Korea's parts
industry. And in 2000, raised to a higher level, Single PPM Quality Certification
System has been established by the Small and Medium Business Administration.

Single PPM Quality Innovation Movement seeks to reduce the number of defects
to below 10, out of one million industrial items produced. Ultimately, Single PPM
Quality Innovation Movement aims at achieving perfection, by enabling a zero defect
rate in industrial production through the participation of all members of an
organization. So this study aims to show the tangible and intangible effects of
Single PPM Quality Certification System. and to suggest a methodology to improve
current problems of Single PPM Quality Innovation Movement.
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