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Abstract

Claims are on an increasing trend in the domestic construction field with changes of negative thought about
them. But there are still many factors of causing disputes potentially due to old customs that an owner is
predominant over a contractor. Unless these factors are solved, it is obvious that many disputes will occur
henceforward.” This study derives claim factors that must be solved first of all through analyzing how claim
factors influence construction management factors such as time, cost, quality, and presents countermeasures that
may prevent these claims.
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