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Abstract The purpose of this study is to help implement KISTI knowledge management
systems through analysis of ordering which is most important among system characteristics. This
study uses Delphi Technique to specialist in science and technology knowledge content area for
empirical analysis. The result of this study is as followed. First, the most important characteristic is
retrieval function in systems. Second, knowledge management systems basic characteristics like as
retrieval function, storage/retention function, accessibility, easy of use, classification function lank high

position while additional characteristics like as knowledge linkage, knowledge evaluation,
personalization, communication supporting, multimedia supporting lank low position.
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