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® [S08402 Quality Vocabulary
The totality of features and characteristics of a product or service that bear
upon its ability to satisfy stated or implied needs

® Juran, J. M
Fitness for purpose or use

® Feigenbaum, A, V.
The total composite product and service characteristics of marketing,
engineering, manaufacture and maintenance through which the product and
service in use will meet the expectation by the customer

® Crosby, P. B.

Conformance to requirements
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“ Conducted by an authorized person for the purpose of providing an independent
assessment of software products and processes in order to assess compliance

with requirements”
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