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Journal

A Study on the Consumers' Trust Factors in
Internet Shopping Mal |

<Abstract>

This paper tried to analyse the factors influencing
consumer trust and the relationships between cause
variables and results in Internet Shopping Mall. In
order to do so, this paper tried to analyse the
trust factors in TV Home Shopping as well as
internet Shopping Mall in terms of cyber markets
both.
There found six factors: perceived factor before
purchasing, perceived factor after purchasing,
perceived and emotional factors in the course of
purchasing

positive and negative emotional factors after
purchasing. These factors are correlated with
Internet shopping variables and we can measure how
Internet shopping variables can affect trust to the
shopping mall. We can compare the trust factors of
TV home shopping with those of Internet shopping
mall and then we can activate Internet Shopping
Mall. More implications of this study and further
researches should be discussed in the future
research.



