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A Comparative Study on the Restaurants According to their Locations
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ABSTRACT

The purpose of this study was conducted to provide the useful information to get the best location
when developing new stores in restaurant business. The results of this study show that the international
airport's store provides better service quality in most service quality factors than other locations' stores.
However, the three city stores perform better service quality in the store's atmosphere than the airport's
store. These results means that these stores' customers who are younger than the airport's customers
consider the shop's atmosphere more important than other service quality factors.

Key words : Location, Fast Food, SERVPERF, Service Quality Factors.
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