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Residential Satisfaction of No-Charge Welfare Facility for
the Elderly Integrated with Community Facility
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Abstract

The purpose of this study is to assess the residential satisfaction of no-charge
welfare facility for the elderly, and to examine the effect of the integration with
pay-training institute on residential satisfaction. The data were collected from staffs and
fifty one residents of welfare facility by interview and questionnaire. The statistical
analysis was conducted to identify the residential satisfaction. A half of the elderly
were aged over seventy five years old, eighty four percents of them were female, and
seventy seven percents of them were non-educated. Forty two percents of the elderly
considered themselves to be unhealthy, but the ADL data reveals that they are
relatively healthy. The most of residents are highly satisfied with whole welfare
facility. But, the level of satisfaction on the bathroom, the storing space, the cooking
table and the benches were relatively low. These dissatisfactions can be solved by the
expanding of the storing space, setting up of a common washing room and electric
cooking stove, and the increasing of the number of benches. Also, it was recommended
for the elderly to set up the Ondol-style rest room with the western style rest room.
The level of satisfaction on the attached training institute with no-charge welfare
facility for the elderly were high. This has positive effect on residential satisfaction of
the elderly. Therefore, the community integrated welfare facility can be the alternative

plan for the enhancement of residential satisfaction and quality of elderly life.

Keywords : Residential satisfaction, Community integrated welfare facility,
No-charge welfare facility for the elderly
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