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ABSTRACT

According to the increasing of mobile phone users, its service also has been increasing to satisfy their needs. Now
wireless service providers have been investing a' lot of man-power and efforts on the quality of service. So I developed
'worst cells program ’which help to maintain the systems effectively by analyzing and administrating them. It has made
for performance analyzing which can predict system damages and handle it in advance by measuring and administrating
‘establishment rate’ and 'dropped call rate’ of cells. It'll help system providers(vendors) and service providers to enhance
their impression and reliability to their customers.
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