S . E B E . . i The World's Leading

! Provider of eBusiness
eBusiness

Applications Software
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Commitment to Customer Satisfaction

Fastest Growinyg Company

b Qi et e sty 1B

FORTUNE 1:' 1RTUNE

Picking Winners
WwWith Fortune's

- 100

Fastest-
Growing
- Companies
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Leading Software Information Technology Company

6 CDW Computer Centers:

Nel e
(2 Sicbel Systems) v | 7 PC Connection
: : 8 chehd Holdings

4 Nvidia 9 Xilinx
5 Taiwan Semiconductor. | 10 Analog Devices

Cross Industry Success

YAHOOL \ |  roraLemars

T » ? citigroups

Bankof America.

7

teenneny -‘Ti'i'n%

SIEMENS

- 237 -



The Importance of Customer Relationships

Top 50%
ACSI Firms
Bottom 50%
ACSI Firms

Exceptional Revenue and Productivity Guins

+21% +21%
+16% Customer Employee
Revenue Satisfaction Productivity
Growth Increase ’ Gains
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The World's Leading

S‘EBEL i Provider of eBusiness

eBusiness -
Applications Software

mation-—Market Share

Sales Force A

- 18I

SIEBEL All Others
. c8psiness Baun:
Oontiite
Pivotal

All Others
o AR

Dendrite

;. Plyatat
Satestopgix
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Call Center Automation—Industry Acknowledged Leadership

SIEBEL.

«Business

Pegasystems?
IMA

Mosaix
Quintus . Onyxt
Applix Vantive
Chordiant +
Saratoga Pivotal® Clarify
Cincom Vz Oracle
c:)s Point
SterWent Aurum/Baan

BSIS?
Abalon!
Silknet

Middle Market—Market Share

47%

2000 53%

SIEBEL. All Others
cHut s fnf&faﬁ

Onyx

Pivotal

Gokimine

- 240 -



SIEBE ‘ The World's Leading

s Provider of eBusiness
eBusiness L
Applications Software

cBusiness Eveolution
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slands of Infonmation
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Sicbel ePharma

Ievice Requrst s, AMCT Ppe & L, Ca.

T g

Rt Rveinh
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Sicbel eAutomotive

Tre \'cdd's Leading
SIEEBEL e

‘er of eBusiness

eBusiness o
Appit alions Software
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Sicbel @@ Work in Servers

Microsoft Combines Siebel Sales
with SQL Server

$19.75 Billion in 1999 Revenues

B » Integrated Siebel Products in 10 Languages
2 » Siebel Deployments in More than 65

Countries

| « Siebel Service with 24x7 Help Desk

Sichel @@ Work in Automotive

* Joint Technology Center at Microsoft HQ

Microsoft

Ford Improves Customer Satisfaction
with Siebel Products

» $5.9 Billion in Annual Earnings

» Siebel Call Center for Five
Business Centers

» Parallel Access to Dealer iInformation

» Access to Historical Customer
Interactions

» Increased Customer Satisfaction Levels

<z=»

- 245 -



Sicbel @ Work in Financial

N Charles Schwab Standardizes on
Siebel eBusiness Applications

» §.2 Million Active Accounts

» $592 Billion in Customer Assets

» Automated Telephonic and Online
Channels

» 5,900 Employees Using Siebel Sales
» Increased Outbound Calis by 300 percent
* increased Conversion Rates by 25 percent

CharlesSchwab

Siebel (@ Work in Banking

© S — Dresdner Bank Chooses
: Siebel Systems to Deliver
Beraterbank for Sie tun? ] Management s°|uﬁ°ns

L2/ : . '
| » 1,500 Branches in More than 70 Countries

* More than 50,000 Employees

* 4,100 Siebel Product Users in Eight
§  Service Centers

* Online Resource of Customers
and Opportunities

= Complete Customer Histories and
Contracts i

» Competitor Data and Appropriate
Service Options

(AN Diescner Bank
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Sicbel @ Work in Banking

Fleet Boosts Sales with
Siebel Call Center Technology

= $100 Billion in Assets
= 250 Bank-based and 800 Connected Users
= Siebel eFinance for the Call Center

» Seamless Integration with
Telephony Systems

* Reduced Call Times

s Agent Training Time Reduced by
One-third

» Increased Cross-sell Ratio from Day One

o Work m Insurance

Nationwide Insurance Upgrades
with Siebel einsurance

» Third Largest U.S. Variable Annuities
Seller

= More than $100 Billion in Assets
TR
v e s st St = More than 35,000 Employees
» Global Rollout to 5,270 Users

* Responsiveness and Increased
Customer Loyalty

= Write New Business and Make
Accurate Quotes
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Sicbel @ Work in Communications

Siebel Service Delivers Web-based
He'come to BT Ordering Service to British Telecom

= 230 International Carriers, 270 Clients
= Place and Track Orders Online

» Cut Average Order Processing
Time by 75 percent

» Online Quotation for Products
and Services

= Online Billing and Collection
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