9@yl Bzxg AFo| o|TAIFANG Aol WAE T ¥4

NE R

KAIST, minhee@kgsm.kaist.ac.kr

e

Owing to handset subsidies, large growth in
the Korean mobile telephony subscribers has
occurred. While most of firms create artificial
switching costs by rewarding customers for
repeated purchases to retain their customers,
mobile telephone carriers discriminate against
loyal customers through handset subsidies. This
article examines the effect of switching cost on
the prices and profits in a two-period,
differentiated product duopoly model.
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