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<Abstract>

This paper deals with the estimation of
efficiency of Telecommunication Operators
(TOs) using DEA (Data Envelopment
Analysis). The measure of efficiency using
DEA accomplishes next two steps. First, the
efficient frontier is derived using the data of
input and output. And then the efficiency of
the decision making units are measured by

the distances from this frontier. To measure

efficiency, we consider a one-output,
three-input production function. We use the
tangible assets, investment cost, the number
of employees for input data and measure the
output by the revenue. After measuring the
efficiency, We can compare the domestic TOs
with the international TOs and the wire TOs
with wireless ones by average efficiency.
After accomplishing the analysis of efficiency,
the internal/external efficiency is measured
simultaneously through correlation between
efficiency and profitability, quality level.
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