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<3¥4> Final Instrument

Here are some statements about personal information. From the standpoint of personal privacy,
please indicate the extent to which you, as an individual, agree or disagree with each statement
by circling the appropriate number.*

A. It usually bothers me when companies ask me for personal information.

B. All the personal information in computer databases should be double-checked for accuracy
-no matter how much this costs.

C. Companies should not use personal information for any purpose unless it has been
authorized by the individuals who provide the information.

D. Companies should devote more time and effort to prevention unauthorized access to
personal information.

E. When companies ask me for personal information, I sometimes think twice before
providing it.

F. Companies should take more steps to make sure that the personal information in their files
is accurate.

G. When people give personal information to a company for some reason, the
company should never use the information for any other reason.

H. Companies should have better procedures to correct errors in personal information.

I. Computer databases that contain personal information should be protected from
unauthorized access—-no matter how much it costs.

J. It bothers me to give personal information to so many companies.

K. Companies should never sell the personal information in their computer databases to
other companies.

L. Companies should devote more time and effort to verifying the accuracy of the
personal information in their databases.

M. companies should never share personal information with other companies unless it has been
authorized by the individuals who provided the information.

N. Companies should take more steps to make sure that unauthorized people cannot
access personal information in their computers.

O. I'm concerned that companies are collecting too much personal information about me.

Item A, E, J] and O comprise the "Collection” subscale; item B, F, H, and L comprise the
"Errors” subscale; items C. G, K and M comprise the "Unauthorized Secondary Use” subscale;
and items D, I, and N comprise the "Improper Access” subscale. Subscale scores are calculated
by averaging the responses to the items for each subscale; an overall score is then calculated
by averaging the subscale scores.

*Each of the items is followed by a seven-point Licker scale anchored by ”"Strongly disagree” (1)
and "Strongly agree” (7).
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= organizational information privacy practicesel t@ 7§1¢] #4& ZA3n FY3d= Instrument
2 sRoz gy =, /2H Instrumentol B3] olv WF R4, AFAY # Qw3 Tt BkE T
3 7 EREe A B#gong B AFdME o Instrument® Y& 478 AYIIIE AT 1
#u, eBgAdel oju FAFH7E gou oF YRR AHdE FHAM ounje] FH 9 @Ago] FF3| o]
2ojxA VL FE JAgE SAsd F2 ABAESS A4 F UF NS AR FIAR At BT
< Y guted 507 A A ’S i*}-‘?“ AAsgoen o]E SASE o)&3ta EA At
Pearson«l HgdBAF A5s7ke WA A% AZolgdE o83 A EHe] oFojxlew,
o BAARE <E6>, <§£7>J+ o
oA AFS WHEIGAH AN BAFol BdetFAol WEHI AAME N2 dE AdE FANE
FAzZhe] ABBA7 Rolof Frh. <HEE> dAE F HTFEY q
Az BdFa glon o, A#RfA S¥sA EAse T2RH AA F
gee & 4 9tk o ARG vigow s B o FEJE 1 ABBA I3 $on oud
Ju g zlojHol EAATYE AEEL AA HJUH
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<E5S> HEXR

i A4 3%
W& A8 A ohuith ®  aag
FEOF AMzE FRaAY A6d T8 A F J19e PPN PR
' 4 esme azas ad aa 390 8o _ ©|2©®6 60
s | s s @ g asoden o C|oje@ |@|e|6|o
= = 23 7 <) 0] 3 %J’_- =1 o _1_21.12_
° Qiigﬂ@@?—s—ﬂlﬁg—iﬂ;sgdaol}.%hw HAR AR F 0|0l |0|6 0|0
i :%;:ia?ia?; i;ﬂ@ffdt A& W A9 7R g0 0| @ |6 |6 |0
7 (o] = AR = 3L [} = =
) Tl ) G Gl IR
o = F&1 g aHe o) 3} & [+] l
° Qa;;;;] v4 g ;1;—:’7]&2%;0??;@%7“ ™ Hojajoje|s|e|0
uH ZAo p Mo AR E 23 2 KX
" e ;Qic;;;;f;]ﬂ:iﬁf;:— a4 Apas vas |o|2|00|0 0|0
o 122—1 QE.@M e EECEIE SIS E LI E DR PG I G IS I
° = A o] o ==
T et ) Lk Il
10 [hY ARE we d8 AdsdA AFse Rl A2 olo|e@|6|e|o
5 o [ o] ~ A e AARE 2
T et (ol e ) 1 )
o =0 A 9) = o o) A3 A2 Blolg
2 o o 56 A% e oy g, |0]@|0]@|66|e
g}eo = v k1A I p=S ol & 0} O E% 3
8 rans o negsee wius ssea o am o |2|2|®|@|0|0|®
5 22}?] ol dis] UF 22 AAARE F383 de Aol FA ololelolslelo

ggoz By 457 ot AEY VYL /HAI ALAE FRHE YU WA A e
o A5y $2Ee gruddel 5248 1 A WH dBye] ¥UX ¥ 4 Qov, YHHoE g7
47106 ol gol® ¥LF AHEA B ¥ £ Aok

<ET>NAE A#HAA A5 Cronbache] &aA+E
. oE&

RET!

A2d Az o A3 gEo] 060)14S RAFa gl

A9 FHH B W, BB KW Aolsk EAN TF FY Aol dal FEF N

#4% FAFT AE T F Ak
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<¥ 6> 2E =257 4

%

Pearson Correlaon Cocfficlents / Prob > IRl under Ho. Rha 0 / N - &

X1 x2 X3 X4 X5 X6 X7 X8 X9 X10 X1 X1z X113 X14 XI5
X! 1.00000 03388 031763 016182 025599 0.29874 0.27611 0.09175 00163 034505 018030 016381 0.29496 000772 028509
00 00! 0.0246 02615 00728 06351 006523 05263 06208 00140 oz 02412 0.0376 0.9574 00473
X7 03358 1.00000 2.349%3 037684 015717 031812 0.379651 0.25246 Q42304 0.19674 0.38571 0.26868 032588 023714 019565
Co62 00 0012 0.0070 02915 00044 00056 20768 00019 DI 0.3657 00532 0009 0.0973 o7
X3 03T 034966 1.00000 04769 027? 0.3504: 057500 0.58883 04419 0.44055 C.HIED 057266 07468 052565 0.368650
s 0.0128 L] 0.0005 0.0453 00126 0.0001 0.0008 00011 00014 0.2001 G.0001 Q0001 Q.00 0.0083
X4 QSR Q364 0469 1.00000 014386 021009 044211 0.24806 Q470 0.25151 053209 030839 05335 0.278%0 0.09867
[/RIH) 00070 0.0005 ao 03183 03431 0.0013 0.08%¢ 0.0005 Qo710 0.201 00058 £.0008 0.048% 04354
xi 0.23599 Q15207 Q2077 01486 1.00000 0.14791 0.2059% 009060 033377 0.2%201 ANED 03773 0.26501 0.18201 0.45836
0078 0915 00483 LEjT:2) 00 0.3063 0.1512 05319 001z 0075 0.2241 00068 0.0679 0.2069 0.0008
X5 D 814 231812 035041 0.21009 G.14/91 1.00000 053176 0.49744 0.39650 0.35947 045732 041763 0.65070 048777 0.15304
Q0331 0ru 0125 03431 0.3053 00 00003 0.0002 0004 0.0104 0.0003% 00075 0.00i0 0.0003 02887
Xi pzisn X H 067509 044211 020509 053176 1.00000 0.54296 0.54%6 0.40701 043240 039676 082512 0.407%8 0.40966
omn 00056 0.0001 00013 01312 0.0001 00 0.0001 0.0001 0.0034 0.X01 00043 0.0008 0.033 00031
X3 LRy 22546 05880 0.24806 005050 049744 0.54296 1.00000 044288 053K 063437 063073 03274 0.58536 0.39006
0523 00769 0.000) 00824 05319 0.0002 0.0008 00 00013 0001 0.01 00001 €.0001 0.0001 0.6061
X3 00763 242804 0.44713 0.47350 03777 0.39660 0.54966 D44 1.00000 0.4058 082215 06297 0.529% 0.70917 038241
0673 00019 .00l 0.0006 00178 0.0044 0.0001 0.0013 0o 0.0034 0.200¢ 00001 0.0001 0.0001 0.0061
X123 03455 219674 044063 0257 02501 035947 0.40701 0.5238) 0.40539 100000 053318 050777 0.38478 04261 049914
20140 [iX¥ie ©0014 00710 00T Qo104 0.0034 0.0001 00034 1143 0.0001 0.002 000538 00w ¢.0002
Xt 0.IRTRY 23851 0806108 053209 Lkt cx 04532 063240 063471 06215 051318 100000 07473 043924 060104 036441
amm 0057 C.0000 0.0001 0.024! ¢.0008 00001 0.0004 0.0001 D.0001 02 Q0001 €.0001 0.0001 0.0083
X1 0143 226868 05266 0.30839 03793 041763 039616 063077 0R237 0507 0473 1.00000 051949 0.72000 0.40006
0417 0.0857 0.0001 00293 00068 025 0.0043 00001 0.0001 0.0007 0.2001 00 .00 0.0001 6.0000
X3 0.704% 03588 074678 063355 0.26:01 04070 082312 0.52214 DE2K5 028478 059 051949 1.00000 049482 0.32170
jilurty [i]i002] 0.000t 0.000( 00629 0.0010 00001 0.0001 00001 058 0.2001 00001 00 0.0003 ooz
Xt 0007 plxt] 052565 0.27790 Q1801 0ABTTY 04078 0.58936 07097 04751 060104 072000 049432 1.00000 0.36820
QB 0m73 00001 00453 02059 G003 0.0033 0.0001 0.0001 0.0022 0.0001 0.0001 0.0003 00 0.0085
Xii 278879 19665 035950 0.09857 0.45%%6 015304 0.4066 039006 038741 0.49914 036441 .40006 032170 03630 1.00000
[t 0.1733 ©.0083 0.4%4 00003 02887 0.0a31 0.0051 0006} 0.0002 0.0003 00040 ooz 0.0085 a0
R - a -
<E7> ALPHAC 938 U4 dA= AF A&
Correlation Analysis
Cronbach Coefficient Alpha
for RAW variables 0.890221
for STANDARDIZED variables: 0.909528
Raw Variables Std. Variables
Deleted Correlation Correlation
Variable with Total Alpha with Total Alpha
X1 0.346736 0.896421 0.322836 0913171
X2 0.437636 0.889891 0.443617 0.909135
X3 0.735430 0.875064 0.750358 0.898444
X4 0.475953 0.886681 0.492061 0.907489
X5 0.377948 0.895397 0.362561 0.911855
X6 0.529692 0.885172 0.540860 0.905815
X7 0.710060 0.878765 0.725169 0.899346
X8 0627418 0.880336 0.656987 0.901766
X9 0.681100 0.880054 0.705875 0.900034
X10 0.600619 0.881412 0.592832 0.904014
X11 0.810602 0.875803 0.831681 0.895501
X12 0.699113 0.878326 0.711803 0.899823
X13 0.755729 0.877255 0.783080 0.897265
X14 0.619661 0.882163 0.649722 0.902022
X15 0.524246 0.885829 0.498466 0.907270
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<ES/RNAEES S BHE FEES 8JEH EAE

AEAZA P
8914 PgEFY(HE) Factorl Factor2 Factor3
Cronbach’s «
K(11) 0.76943
UNAUTHORIZED ;[((31)3) gzg?gg
SECONDfRY USE N(14) 0.66261 0.867806
G(7) 0.61868
IMPROPER ACCESS 1(9) 0.60348 ]
D(4) 0.39608
L(12) 0.81361
H(8) 0.80061
ERRORS F6) 057913 0.747488
B(2) 0.52897
A 0.80239
E(5) 0.78959
COLLECTICN 0a5) 072272 0.761123
J(10) 0.41601
Eigenvalue 6.5569 15192 1.1172
Proportion 0.4371 0.1013 0.0745
Cumulative 0.4371 0.5384 0.6129

EF B d7oMe olgjd A7 AHRE EdZE 157] &5 o FFAHA AdE A= 2 MY A
doz A EFE & AeATGE 7MF sl AR, dESA(HEAY 23, AFE F™ FAA o2 7
A9 1229904 A AEsd 8J8H S HAGAY AEAET $5T Fond Aol7t S By dBAY
o] #XHrt Al HE <E5> HEAE uwigog g

L89B (factor analysis)< o2 HU7te] FA AU #HEE Fetstn HAEC] Zx Uv HEE FAL
& 9 FE(construct) 2 FFAY 8987 Y Abgste FAZ MO BEA 2IENE T FH
< MUY 45 AL BAT £ 7, o BHAANE 7122 Z HMAEC] FELE FHIA e A
A 2M)E Hdtan MEE 5 vk (FH E, 1998:267)

LRAEA S VEdEE FEE Y AHBAV B2 A7Y JFol §FLUE FEEHA F=
g 29%¢ 4% 5¥4(orthogonal)o] HES st Zolth. WA e 22 e Fejd

-

ZAYEEL FAL A¥e FHE RRFUTHOL 17T ¢ 9T, GE 299 FA44
ZAYEEL AR OE Ade FFsE A(BESFYIGn BLEE & Uk

¥ dFdAe MAFEES U FHAEE FH] 48 wEAD F 1679 §EE 2L MELER
g Sl obA B aQEMe] sjEdd Y4 IFEB A nEeg o] UXHEAE Felst
B 3}315}[13]

ARE dESE 8059 78§ s PHFTY st AAES T A 29 o8 dEEE HE 2

Q(Exgenvalue)a HES = RAojth <HE8>A A AUAY mHg2 4 65569, 1.5192, 1.11722 4 A A
B9l 43%, 10%, 7% A9sta gl ol AL 3709 2%le] 61%9 H&=2 1579 FES Hdygsn UL
oulatn, A 2459 IRl BF 078 2 Aoz sz glems 899 7} 30 HE Ro| E©HY
& BAagFn vk @¥H, &3 899 & AASFE dE PYHOZE Scree1dE o] EFE otk
ScreeL@ oA Al 2910] FA4F AAE 7HAE WH, UrR] A(EL ¢Ug FAIE Ho FEEoor & o
Qe 7t 39S HoFa gk E£3 MINEIGENS A oa 290} 37 #&HUvte BEXEFAE Ad3on,

-
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ol AFAESL FHd B d 29 FFo) Ao AES WA HA

@A 2539 2% HAANIA ¥ 29PBEA 2 QA F(factor loading)E& & AFH &UFH HFI
of Fio] # Hx Yo} i B MHAEY F AU F2EAN FHAse ol FastA HUT LYo
VARIMAXHY ¢l A 1 3] A (Orthogonal Rotation)& AHS-3F o,

gutd oz HxA 25T 4 M4EY FEAEIAR) FAAE HAE 040140 Hojok 29L& A3
o ¥ Aoz A Yo B AFAME 28 2T 49 FEL ALY UmA EE FRo] 048
fe 2 e Ve HE 23U 49 FEo] HgHo] HojAA Ugoev F FEoz dd A AT
BALe 298 &= gt #ddie olF MEZAIANY $HA HEFTLR 48 & F Jde LFE IFE7
2 gk

<ES>ANAH BolFESol 99 BEAMAF 1509 §BL A A 9oz EIAHYL Factorlole= g5 11, 3,
13, 14, 7, 9, 47t AAHU 2, Factor2ol & & 12, 8, 6, 27} A A o, U}X] 9o 2 Factor3dl+ &% 1, 5,
15, 100] AAFA A7 A FEG FL uFe AFI T FEo a A& 47222 UFa o8 4
Z} COLLECTION, ERRORS, UNAUTHORIZED SECONDARY USE, IMPROPER ACCESSE} g A& A
718 2 w B dFAdAE UNAUTHORIZED SECONDARY USE$t IMPROPER ACCESS7F &hite] @
gloz A AL ¢ 4 U} o= LUz WAH 15709 5 F EUAA 243 Abgoly 2HAF F
2o dig FES gHAEo] HSE HEow FFHL YSE BAFE Fold ALY

H 1570 F=Eo] A e g9ew Byso] Aol /Mde dHan, 2A} FES] AREE AR
253 Hof Qe <ES>AAY SABAAHZ v Fo] B o BHEIGAAH JAFEGA] FES AAE T2
Arka s ol

o}-2# Cronbach’s e %°] 0.867806, 0.747488, 0.7611232 A3|FH3to A 0.70]old dAZ A€ 7Hssirts
AL AGH B o AT AFHHFT WA Yol FEsdn ArEH.

ot AR BF A=A

<EO> /MMQAARY #F $HE

Factorl Factor2 Factor3

UNAUTHORIZED IMPROPER
ITEM ERRORS COLLECTION
SECONDARY USE ACCESS

X11 6.69
X3 6.68
X13 6.61
X7 6.60
X4 6.48
X9 6.45
X14 6.42
X6 6.37
X12 6.06
X8 6.01
X2 579
X10 6.13
X15 5.62
X5 515
X1 5.06
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AAAR nso] BE FNSY BYYEE AZEHe] 98 I3, GG AL £, FFH B
FAAZ FHE 1339¢ HHCE YRRAE Atk ol HEAAE AAYF mE Hol¥g
7 gl 4, 9=, Y, AHY o8 RE, AR o184l 18] ol §AT, ALY £YBAM FYFY,
g9 7IE AlolEdo] UE 25 AT = AALT] BE BHS 98 SAS Z2ade A 1
284 2 guad BNe Aad

HATh<HES>

QAREL X11EFY 71dEe] e MAFRE 2 7|Fd Zotxe BTG FE 6697, X3&
g VIYES ARE AFTE 2 Qo] T FUTE oW EHoZE JIAFRE o&fAE ¥
t}o 6684, X138 ‘B ARE AFd nHE] T3 FUTE JIFELS AW F oJH2E 2 Y
AREL B4 TRl e 6617, XTEF VIS dH9 B4 9o g FHR /A4
2 Ay ol &N E ¢a o 66085 S B

T RAAS A Z(improper access)FE- X4, X9, X140 x Z+7; 648, 645, 642859 E¥E Ho F W
AZ L& AF4E veEhe & $HEE ¥AHG

A5 (erros) FEQ X2, X6, X8, X129 ZA$& Zz 579, 637, 601, 6.0659 HFEXE RYon +3
(coliction)&8&2 X1, X5, X10, X15& Z+Zt 5.06, 5.15, 613, 5625 7% & X A e}, olo] ulz}
HENZAEL 719 AJNAR A8 dg S8 7hed 93U 22344188 71 fEsta e Aoz
Uetren ojo] B HIZ, 4F, £P¢L2 $xE EEYYG

oy AU &, A, A, Y9E, AHY o] &35, UEHY o]§A 13 o] &AIZ, AE U &P EAAN
o FAAY, 3 Y JIYF Alo|Efd g HE F5d AA0A EAS gdov foud A58 2§ + ¢
At

o] AL AT o]} A Y o] B R FAJl MAAR Huo T FREY AHFFEo] AER
A EXH3 &2 RoFE Aoz Folgn)

e
e

vi. 48

oW AFE A AW TetouAe] hF AF/ BA e FTAA AWIN Hg e YEEYS A
wosM oz AAPR ZetolHAld] h vhAYHA BHSE vlAsE vEIl 8§ Roz Jg HojH
o BYE Seluz WgY HEEFAA By, 484, Wl 940 AFH $9 A Aagne)
B AR FEOZ FE84¢ QHVATH oRE T FL 44T HEETY RAZ AAYR B )
Qe A4+ ol ee AW A YAHLD ANY + U vde] I Aoz nY,

E AZEA A% AQREY BEAA 28 AE Fol Ba) HEZARYAEB] L SASE Hel AN
uol B TUES B0 o AL el 3y oW ATFAE Ad, dHWE Adolt Y
 Aole] WE AAAY SeEe] hE Fude AFIA Wk

oM A7E AHle] AREE FF BAEE FFet: Pl oid SR HEL FA AAY ARY
2 AAREFANN /48 FE7 B & UES ek old] @} AP HUAY AHUAEASE AAH
unso 4g 2uAEe S8 £2d we oY PHS gslor T Aotk

Aol e AR AU VEX o|& YA FUN AAVPR FE Fo2 BAFE HAte|n)
A A% 4R AA £4L Holok ¥k 2ABANE AAPR BE HIE V1N AA%A A
siok a0 234 Aue A8 Hasaol B £ HAD sl AEez FuE e AsE
MatA golok sw MZULE 0E H2 FRAA HolH £He Avaol df,

55 J1dul IS gRAE nAY AAPRE TEH)T AWetA o1§ay] AN 2ulAel A Zejoly
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Moz msfor ste AAPLE #elT o FAYH AR L F¥ AA%L FIA oY

q@ J2e ool & ot AR AAFRE AFan A= £33 2 EIHAk
o)A BAY ZHoEW AARRE o dek & Rolth[14]

2 @y o2 AFd 2t 154 $5¢ o BHY4 15e Avhed 2 $A3H0] gen oz A

FoMe Ed HAE % 984 MES %sﬂ cgyge AR 2E gEL MAEE Jdx Aol Hastd, of&d
7jolel 45 7etEQ o], AHUALERS] BN W& AR BE E4Y BYF 2ok 7AAY
A7 et

AaEY

17719 9, 71939A92249 AJARE o] F Rt 47, ¢ Eﬂ’i} , 2000 124, p7

[3]-&my 19953 8¢ 2494, 947 39262

41229, AE71ee] wdo] BE AAZolBA Hsfdl BT AT, ARFFAAGAER), TId A4
Gl=338, Aust Asd oA MAY ARFAG ZelolHA BEge] AAA B A7, ALY, 1994
id, pl56-162

ElEAdd Aol BHEELR ARy Aol HelWA)oA <18

71144, MAAE B35 2 &8¢ 9§ ITREoke 43 Pote) @ A7, AABRT AN L AE, pd

[BAAY, AE7)&e] WA BE AAZeolu ] Fao] BF AT, ABFFA AT =R), T A,
p29-30

[917h 21 A & A & A1 22 A €] (http://cyberprivacy.or.kr)

[10]3+2 20 AR Y, ANAR §2 AAYE AASA dF A A F, 2000 149 174

[11](http://seo.webcrew.co kr/sss—1.html)

[121H Jeff Smith®], Information Privacy : Measuring Individuals’ Concerns Abourt Organizational Practices

[13]d %4, SASEE SAAA, doldH &g, 19974

[14]72 A% 9], e HZYACOM, (F)FAEwAL, 19999
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