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Killer Application ‘

Contents Must-Have

Nice-to-have
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QO Design to run on any receiver
Q Design for a TV display
01 Design with bandwidth in mind

O Design for TV navigation model
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ol & & (SD, HD)

» Color Scheme(M&t4, SHE Xl..)
* A2 JIs 8 Font

* At Db File Format

ME Jt=8 Class, Script...

Input device
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QUERZ 22X
« JI 28 Bandwidth

= Return Channel2| 3%

O Contents | & 3l (Graphic resource, Program
Source)
= Bandwidth & 308
¢ STB resource(CPU, MEMORY 3) %4 2%
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— One Source, Multi Using0ll CH &
— Return Channelt S Al XI&

» E

=4 Application2) & HH AE

a1d

— Real Time Data Streaming2 ol BHEA 2R
— Automatic Contents Complier

+ DB, Web Contents, Al & X} HI S

HE ZZAA J8 2R
N SB(HEA ASEIEA)
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» T-Commerce, 802 B2, <2 i, 22

* Enhanced AHI A2 S& GIOIE AHIAN B X

fud

U Broadband Internet £ = A &
= 4000t O| &2 D XL,

* Return channel &4 Al S5 11d 248l
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CLM

Contents
Lifecycle
Management
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CLM overview

O &Alg, d3d, 2otdol 2= 580 5580 HH= &t £84
O &K A= 0N AS, 4E
AE= I8 J|5, HE a=28 HEE NFIIS

s Z2EAMO HEE NEF A HE Jis

)
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Contents @)
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Contents
Classificati Description Example
on
AV eInteractive®t 242 Fejst M2 2t contents Movies, Show,
fITETE SH U2 6 B222 220 2bsEilh News...
Internet TV A3 A0A HAE =0l gl HE= 25 M3 S22 | e-Mall, Editorial,
WTVE &t B8 EE IS ELL Chatting, Games...
AMBTIONA 200 2030 Cretst HEE & 4 UXEH AIE X ozt & _
One- | }Pl 101 _J_J ZE | l HHIA‘ & N4, DE, TA/HE,
: Mg =& Jis8 ZEots ®e= enhanced contents, Streaming ) )
. way Headline, TV Lineup...
* contents
|
| AETrel TOI9H 0| DS Interactive QAT DI0|E Ras | LrHeracive Show,
. Two- A i ) _ ) Piot Summary,
; (Viewer polling and voting, Viewer lotteries, Viewer quizzes,
' way ; Character Sketches,
Interactive ads) - .
Lyrics, Trivia, Games
= Custormerztel Interactions A dcts 2.
o Customer? ZedE 22 2cl Y XS F22H 028 Hd/A 24 2 Loyalty M,
Customer L
Related customer shared| JIs
{Mainly Web Channel Related Contents - Call Script, Billing Report, Page
Template, Product brochure, FAQ, Loyalty program, etc)
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CLM Goal

interactive ¢

/& 2| technology solutionX =

Content Lifecycle Managements

iTV HELA Z2AA

ARCODE 1
=OL

CLM Requirements - =

O contents planning, production, evaluationS2] 2 Al A
X&

0 Usage pattern=4 2 behavior =4 ZZAlA X &

Q customerdl )l personalized services H ¢ald| 28t
recommendationTZ | A X3

4 Open Standard Commerce engine 2 adapter Y=
interactive contents? commerceE& A&
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CLM Process Descrl ot

Process
Name

Agree on Business o FH HEE HEE

Description

b

M Z Review

Objectives o ITVE URNAHE S5 S8 ZEE A= HAE BF
= contentsOfl Li&t 8= = 4A

* target viewer group=E 24

* contents S 8E Usage SH &0l

o

0

ldentify Key
Viewer Groups

|

Prioritize Target

2 Viewer Group2 &H
Groups pE &3

Identify the resource

R g Q) I:II-E = E!'%j QI&Y 1l ol %4
capability 218 2ol 8= contentsE | {0l &Rt resource HE

HE = production £ performance measurementE evaluationdt Il
2 8t metrics 4|

M= olEof Mek 2 S AEED ProcessE Ol2] st EA
S}

Identify the Metrics

Document each step
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CLM ProCeSs

Process
Name

Description

Show& initial concept®il & %= Enhancements

Concept Development _
P P Developmentoll 2 Idea W2

Show Structure 2t contents0ii hat Storyboards

Develop Storyboarding Development2t 1 2H0l E0 Ik Script text, Interactive
elements 0l CH &t flow designItAl D& &0 JI&
Storyboard0ll 2H8H0 HAE QI CIAe A4 200 IHE A
2OAMEE HeslD 10 GE2Es K& AlsEE 1d

Design Visual Specifications

Process HA Y AHNES H22D 20 G2 6ins fdel & P
Scheduling & budgeting AR b0 HE N Mg 1
Art Production Al EnhancementsE M &

M el EnhancementsE displayat?] #l8F HTML, Java Script,

Coding(HTML,Java content L - =
eding( co ) Java codeS jTVEE HEIEES 44
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323



CLM Process Descrip

Process
Name

Description

E=0 & Enhancements0ll LISt test

Testing the contents
g (test —> debugging—> test —> debugging 2 gH=2)

Assembly the show & | A/VS EnhancementsE (I&E
Encoding the trigagers | (Time synchronization )

Testing the Assembly | A/VSHR = = CHAl EAIHQ AEO A Test

Testing the Encading S0l M2 s&5 =X S Test
far publishing (M= 2 STB HEAIE)

Process

Name Description

24 E Contents?t HE JIEYE AT E HEF Brgsld A=
Approval for publishing | X, AFZ|= Hek0ILI & HA SO 25 2HE gteXo st

AE U &0
Publishing SES A8 D= HHE HE F &7 AIEAUA g
Customer response AR &0l LA =2 Viewer Interactions 38, 24 2 X
gathering E

Analyze Customer
response

X&EE Interaction History &4 & reporting
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ROLE

RESPONSIBITY

ITV Producer

(Associate Producer)

« ZTH Interactive elements M & vision KAl & 2SS
« Interactive production 28 EX & H®Y
(Initial concept, budgeting, production scheduling, 2 1a)

ITV Production
Manager
(Unit Manager)

. ==

e Enhancement HIZAl J|&2E0 525 HY

« JbsE JIE % Graphic production , Software package & Computer
platform0fi CHg*r Ol ad

+ Scheduling 22|

» Deals & tracking the financial aspects

ITV Art Director

« Enhancement 8t 74 EE(Consistent & visually appealing screen
presentation)

¢ Design processtl & 25 & CIXC IIEREE =

» Time estimates for the graphic art to be developed

ITV Graphic Artist

» Static graphic design, animations, multimedia productions & C{ Xt
» Television graphic CI X Q10 8 background 87

ITV Writer/ s Assist ITV producer in writing Content & Data W2 = A+ & 24
Researcher « Small sized projectOil Al = ITV Associate Producerdt &t
mv « Storyboards2 J|E = Interactive show's screen 73
Developer » Complex enhancements JH&%
(programmer) s Testing & review J|=1X & & Storyboarding E4 2 A J|=X &

A/V Producer

« Enhancement element productiong2 250 1TV Producerst 214 &k
communication €& (Initial concept guide)

21

- CLM Benefits

s Participantil CHEl incentive &3 PR/
gt HLAL =2 48 % M2 op

. Benefits cipan Benefits
ipant t
o S PIRIE BP0 SEEE =2 A+ Viewer2l needs & wants0l [HZ contents XI&
Ao FHE=E M SO HE HISAl = S = program navigation Al2t @
e B T « Viewerdt 222 o= contentsl LS on-
e DAL T FAN HEIE D|1FQ prompt referenceltz (Self-service X&)
s % 'E"E ,&%Egoﬂ CHE:Eﬂ « KDB2t2| Content delivery workflow 2222
2 £ Optimized planning Ji= HZ0 2 2839 contents publishing

+ Near real-time2 Z contentsoll O & response
FHOZ2 viewer preference analysis &

& con_tents usage history based response analysis Jts
Ak policy development Jt= + Easy and customization of content
» Contents versioningS & rollback
Js HMZ L history management « Viewer contents reference history tracking=
It N 2 AD S0 %= =3 AD Maker 8% b
Viewer$l contents preference = é * Viewer behavior 422 target viewer,
X2 &8 Personalization Jbs(d | 4 target time, target program & & Jp5
s =2 o AD SOl CHEH A2 24 D2 offer &
(1 ePersonalization 22 Loyalty 28 promotion =& = target viewer & Dt
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QOHoH #se 4529 €4 -» Contents
QHOE YUsE HE= R TZHA & 4 CLMY
HAHOIRA B &2
Q=2 st Hatst HEA A e Al
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o ZEO| HEIZX MA
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