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A Study on the Choice of Subject Courses of University Students Using QFD

Abstract

QFD (Quality Function Deployment) was defined by the American Supplier
Institute in 1987 as a system for translating consumer requirements into appropriate
company requirements at every stage, from research, through product design and
development, to manufacture, distribution, installation, and marketing, sales and
services. Although QFD has complex and tedious procedure to complete, it has now
been in use in the world for at least 15 years because QFD enables us to catch a
lot of fruitful information on the given system. The objective of this paper is to
provide and analyze the trend on the choice of subject courses of university
students using QFD. The data are collected by questionnaires. The samples for this
study are randomly chosen from the universities in Seoul, Kangnung, and Samchok
during 3 months (2000. 3 ~ 2000. 5)

The results of this study will play an important role not only for service of
students but also for opening of subject courses.
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