2000 M A G ey EASGEI

QFDoA A, 71&, 971 2@ A=AZ AA
- Quality, Technology, Cost and Reliability Deployment in QFD -

HAL

Choi, Sungwoon”

Q.9
B AFqME ERA7SHAMNQFD)E EZAM, 71€A, A7A, A1 F
Balod zt dAld A AFHor uysol & T8I ALEE Atst. FAAMAME

VOCZ JD.Powerrte] AZAEAXA WS 88 AL AdstH 7ledMdME A
2L SPC 3AEY AYEFE A4S Aottt oz A=A AR es BOMY
TzE2A3 RBD, FTA 5871584, FMEAY AA A A= T9 3dA AMEtS
A&t

1. A&
1. QFD(Quality Function Deployment)
(1). QD(Quality Deployment)
- HOQ(House of Quality)
- VOC(Voice of Customer) : J.D.Power IQS(Initial Quality Survey)
- SQC(Substitute Quality Characteristics)
* KE(Kansei Engineering), HSE(Human Sensibility Ergonomics)
(2) TD(Technology Deployment)
- APQP & CP(Advanced Product Quality Planning Control Plan) : QS(Quality
System) 9000
- PPAP(Production Part Approval Process) : QS(Quality System) 9000
- SPC(Statistical Process Control) : Control Plan
- WI(Work Instruction)
(3) CD(Cost Deployment)
- VE(Value Engineering)
- FAST(Functional Analysis System Technique)
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- COQ(Cost of Quality)
(4) RD(Reliability Deployment)
- BOM(BIll of Material)
- RBD(Reliability Block Diagram)
- FTA(Fault Tree Analysis)
- FMEA(Failure Mode Effect Analysis) : System FMEA Design FMEA, Process
FMEA

ROE(Robustness of Experiment) : Taguchi’s Method
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2.1.2 HOQ
32 HOQ : OHP
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3.1 BOM
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FTA :
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[1] Cohen. L. , "Quality Function Deployment”, Addison Wesley, 1995.
[2] Pages. A. et al,, "System Reliability”, North Oxford Academic, 1986.
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