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Abstract

The
customers process their banking-related works, was
introduced in July 1997.
quickly, and as of the end of June 2000, just one year

Internet banking service, through which

The service has since spread

after its introduction into Korea, its subscribers
numbered 1.23 million people. This figure is ten times
larger than the 120,000 subscribers recorded over the
six months period up to the end of 1999. In addition,
since the end of June 2000, subscriptions on average
increase by more than 10,000 a day, and by the end
of December 2000, it is expected to pass the 3 million
mark. There has been no empirical study conducted on
the invigorated Internet banking's status and its services.
Therefore, this research is designed to conduct a survey
on the Internet banking service status, to conduct actual
transactions from the viewpoint of customers and then
make a empirical evaluation of it. This will indicate
directions for improvement and development of the
domestic Internet banking service.

We have evaluated ten areas of the Internet banking
service including financial service, customers service,
users' convenience, and system safety.

As of the end of June 2000, 18 out of 20
commercial domestic banks are providing an Internet
banking service, and we have conducted evaluations of
all these banks.
categories with 100 points as a maximum score.

These are then classified into six grades AAA, AA,
A, BBB, BB and B. The outcome of this evaluation

was featured in the major domestic journals, and the

The evaluation is divided into ten

banks, acknowledging the value of the report, declared
that they would adopt it as their criteria for evaluation.
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