HAl=El=
A LEOA AFSXK

R
ot
k1T
o >
Mk
ro
N
-]

A Study on Users Preference on Electronic

Commerce Systems Using Fuzzy Logical

> Py
HG=, ol s

ZAY e A7 e

E-mail: yckim@stmail.chosun.ac.kr

29

Aeide diFstet HEo] AR J?JMI EHR’} #A fs&’“o} o5 2 2;1 A
AdA G B ge 7—‘,‘%%

Aoy, O BEY AT, APH 7}74 = 7} nsm Jusd o7 Hﬂlﬁ

st mAs APl Y 4E AR ATIORH DAY WEEF F

& fFEFuA Gk B =BAME DA AAAAY £FBL

= Aol ko Hggs AT ARE AFIC)

FHozA AL A Bt 2 FF A

2,
fol
ffos
27
op
_0|i|‘
£
iz Ko

gro] Hadt HI viAY AZAA 5
5 F5 dx e Ao dyd viAH
1. A2 (one-to-one marketing)©]th. Yd viAE ol
Me ZBAA AEeE AFH MBI 2E A

Qe o] thZse} rEo] ;qz}/wm}]oﬂ ot m7 7H7H°h+4 A &2 frd &

Hd B4% ool de Zudn Qo T FASE AE FLAIH

ARLAAY £2FEd By} 2L aASL 8 2 =R Zﬂf\]ﬁ}-‘& FE AR AF 7
Ast7] AaME Ao oA wA Ax WS IA AYEE MdsE dA5E @l
"ol Al WA, ohpst 2Xo) A, Ay TF HEE AU EF o] MEE e
& 712 S5 87 Agsly A MEA H © a7Rel 9o wel ALHo= WEE



k]
=
i)
jl’_'.
ok

o]
(B
=]
N
N
b
=
o
ek
—r
3o

. 47l

AE AR AFTE
1A= (29 1%
B, AR g &9 wojEEe)A, A
&2 #9 2Zolog) wlojE ol vlAR
TR o] A, 71215 of o]l A E(Personaliza
tion Agent), EVUE® ofo]H E(Monitoring
Agent), 4] ofo]dE(Analysis Agent)E F
AEvh ZUEE ododEE &P EAA 1
7 BHE 7)Eeta] R HolEHo] 2o A
et B4 doldEE B do|HH ol
o} £ wlojejujo)ze] AgE nfFOoR v}
Ao 88 FELEL FEUY B4

oldE:  FAutprd EA(Market Basket
Analysis), 2AMEA Eg], 3 EAM(Link

Analysis) 59 #lolguleld ZIHES &
&t wAY FAES FEHIT FEE
oA Y FESE 2i #e), #A7NA AE N
g 5o vhAlY HE R4 Fx7F Ha A
HE AFd= &gdrt AHd
t IA4AE dolgujol2 e
T A5 viAd g3 Hol2d
g-gste] aAAqNA HF

AFgeh B =g E o

3 Al

0
L
0
H

A cp, pC, # F& Tojal
BE dAz=
;A 2 AdEE A FF o

2
op
5,
n R
o
B

0o O

Mo oW o o

3O 2 miy o o ofr 0% m Ao o &

o,
e Lo
Gy
E—Y‘a
"3
.Em]ru
e i

2
&2
3

@]
%S
o &
o o
LS
4 W



S/W

FDD HOD | Print scan anﬁ%s

AaM e

AT = © o] B(Preference Table)S o] &&=
FEeE 17 JddEs AEF =d9 ow
e EASIE AFT W HAsxE @
g HolE = Fste Hwetold, M3
%= HeolEe IAUI(CID), AFET WI(
PGID), A& % A4(PSQ E(column)E T4
gt F, HAE% HolBen #FA= ged
7o 947 e

PT = {<CID, PGID,PS>}
A7\ CID, PGID, PS= %7k 27
T, AT gy 29 xT &+

5, HEE AF A3 gHolBe MET A
T ARBE wadsie] AA T

=

@ T R
nZel £ AEZY A e F
e B4E B
Gy A4S AYEY A9
el AUES P A7 AFTL
BE =3, WE, PR

A3E HolE WM HFx Hpx A
(D3 Ze] Fzic}

PS(ijy = ai*Profile(ij) + a *Purchase(ij) +
a s*Interest Typel (i) +
a -y ¥Interest Type. (i) ... 4]

QM PSGipE A e 2T AZT o)
Wit HBE, Profile(ipe 27] T23Y9)
UEld 717 o) AFEF jol dig MEE A
1-7} __;_4,0)0]] J..}/J z.“.&_:-?LO
E RV AT 1, a2%8A go HLE= 9
Purchase(ijye 3178 9] AEF ;j Fuj ’}j\
Interest_Typer (k=1, -, ny= kAR {92
AER 9 BPRRAZ, AEHERz :@1
FRBE), k (=1, -, m2)E 7z} FE
& 7tEAE dedad.

ol gt AEFLFNe 2
S BE Aol HWH}?] -r]EHH

T2 AFE E29 59 (isomorphic)o] 5
7 == Ne Ted 2
= {<PGID, PS>}, 97|14 PGID, PS= z}
4 AET neds, Mix d45 g
=3
o g 2 e AEFE o x27)
BT PSGyE AT 2ol Folhn
=5 AFTol ofd AMEFTF jol sk
= Hee A9 7o) A gl

rropE
[ U T
}ﬂ )



PS(ij) =Averagek{kk= jo A (child) =

= AZTIPSGK) s ©)
go = AZge MAzE FAeE AET
2el 2AE} BFHA RS HBE A5l
=3 E’SE% vkl BAE H3= e

>,
=
(8 ]
R
)
2
o
o
T

M
at

e
>
il

=l
AL

Eola Aokt AlgA AZEE RAL
Hzkg ¢RES o]&sle] J)
Mty A ~®S Window NT &7

ns 5.0 YAHS AMEEE R, AW 5

TR ASP, BAY dolEuolA
SaL server 7.02 AME3}4lT].

rio rfr

1 g
gstoirt
14
e
2=

4.1 M5 HOIES 0|88 &E

[E1] 43% AF "olE(al=2,a2])
IAID AT |3z dF
C001 FDD 0
C001 HDD 0
C001 RAM 0
C001 PRINTER 0
C001 SCANER 0
C001  |LANGUAGE 0
D) DB PRO. 2
C001 | INTERNET 0
C001 GRAPHIC 0
C001 oS 0

[(H2] A3% AF HolE(el=2,225])

TAID AZE |(Maz ZF
C001 FDD 0
C001 DD 0
C001 RAM 0
Co001 PRINTER 2
C001 SCANER 3
C001 |LANGUAGE 0
C001 DB PRO. | 2
Co01 INTERNET 0
Co01 GRAPHIC 0
C001 0s 0

a8 AdlA 4F AR ATE WM &
A AR 21E ZHEe DB ZEIHY
zdA 1742 Az@c} o neEUFAME
AZZ7H] THEE AF AR AT 0P
3= Eate ol ot



4.2 HX| =2|E o|gc 4F &HZ

(CD,0) (PC,0.02) (3.0

/\\

{(H/w,0) (3/w.,0.04)

(FDD‘VN:ANEH,D) @101,
(HDD,O) (PRINTER,D) (0B.0.2)
{RAM,0)

[Z™3] =7)

(0s.0)

(2.0
(BIEY.m

HEzE EF

A Al
P2 AR /g SwW gEes
2 AF3,

AEZ AH AFTL swolA DB
FollA 17

DA A b WA $EA BAE ABE
A

il
¥E AR AT [2¥™

{cD,m) (PC,0.02) (#H.0

//\\

(8/w,004)

(H/W.D)

{FOD,0.02} (SCANER,0.02) (1H,0.04)
N /
(HDD,0.02) (PAINTER,0.02) (DB.0.2)

(RAM,0.02)

(08.,004)

N

{22H719,0.04)
(2159,0.04)

3% E

[LE4] BHE A
B A AZ AE AHFL DB AZ A
B 27, e, A8, 2", 08 FolA 1
MY ARE A&}

5. &

2 =M AE R AFe 149 &
71 zagddn Ful o8, BHPAE )&
38t7] fg Z1HE AAEFSI
MEZ HolgS o83 A4F AR AT
A AE AR ATE AASAT AE
oo ZHE SR ERA Bie d3@ol o

o #HA z=2E ol 8% Wds AFTTL
o SRR} BAHE FHol AN THo)
2351 4goz Avdol o Bo 4
aftE 9yl g
<z 11 & ¢>

1] BES, 497, FRE, FH2, B4,
A&,  “HlE=Ese —."é‘*% ol g% A=
FAH Az e AAsd Fn AT,
BN H/ABULTRY 8 27

Feha o3, 1998.

[2] o], o) AT, AAE, “UEd AoA
o] AAEAGE g dElde]AEAA
9" ArAYHNA, Vol 4 No 5 Sep,
1997, ppkb-66.

(3] Alan, W. and Ceri, M., Java Database
Servilets & JDBC, Prentice
& Schuster Intermational Group, 1997,

[4] Bigus, J. P. and Bigus, J., Constructing

Programming :

intelligent Agents with Java, John Wiley
& Sons, Inc., 1998.



