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0. AR7le 83 A &3 n3
2.1 TAM o398 ARJls 4 &

2.1.1 TRA(Theory of Reasoned Action) &3

Fishein® Ajzen(1980)e} <3 A/ME TRA:® QTP 5 9 23299 g AF
dozy A fAd RFolh. TRAYG F2 FANELS ATy EF
P& 1 YFTS TR AL BlE A BAHY, of HEE Y57 FAYE A4
g HE FUE FHe BN Fgoz ARAGT B FHDavis et al, 1989).
TRAXAM o8 s 8 A& A8Egd, £ F4384% P99 =(Behavioral
Intention: BDE AW37] A3y S o did & Z(Attitude toward
Behavior: A)e} #& 4 7 ¥ (Subjective Norm: SN)& A+ g£& 32 ¢t

2.1.2 TPB(Theory of Planned Behavior} 9+

TPBE TRAS W& g Zel 3t QAFEM, Ajzen(1985, 1980 < & =) A = KA ¢},
aszg TPBT TRA® 3 W&o #Ars mth 23 TRAG A= 232, TPB
Ae AP FE FA)d ohg A A {(Perceived Behavioral Control : PBC)ele L4 &
sy 9 FrEA g, 94714 PBCEl §& oW Ago ¥F L Aoz {U|e A
of & AN FAHoHRT Hosi on, SN HYE Y5 & JYsEE
= A gHL JdAse AEdz R PR A WYEdzx g
(Mathieson, 1991},

2.2 Davis® TAM(Technology Acceptance Model) Q53

Davisol 213} 270€ TAMS TRA®2 28 82 & AH8ld w3 22 £33 ¢43&, TPB
M AEH g A5 FARPBOE AT Y22 dF9 ojE F £¥E desA
BoeA Kti o]£3}7] ASUAME BHY HLo| 75 EEE UEHE kg AFE
t}, & TRASY AHABIE REF AR-PE-95-85ozts FHL Adsn 583 Qe
HEy 2902 ARY|E AL did {849 AAPUY §oiAde AA(PEONE F8 F
HAesr2 OdF2 Jdok Davists FE7|EAME g 849 JAXPUIE “ow A2dE
Aggo gy Aol dFePeHE FAANZE oz e BETER A3 fon,
ol AAPEQOU)E “o® EA A2¥S AMESE Ao oEA gun e ARHR
FoE el A Davis, 1989). [2 ¥ 2-1]& Davisg B8 JeEh)3 QI

PR A& - ’
L Oy NA A&
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2.31 Davis, Bagozzi, Warshaw(1989)8] 4+
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AES o= AR 458 5 QE AZ W7 93 TRAE vlusid AE&HozH AL &
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232 Straub?] Q7
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2.3.3 Chaud| 9+
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(Chau, 1996). '

2.3.4 Szajna(1996)¢] A7
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o, ol 4 ARINEE ASF F AZAIRY AL FHE ZATLEZA ALE Sol3H &
S0 ARIE AL A ARA e AE T

2.35 Gefen¥® Straub¥ 4+
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EL 43 dYgAFES 42 34, ¢4FH 49 qALF FHU dEde AS
7433 E~maile] AL &Z ol AEZ Aol7F e AL wdlax x=#H3A.

2.3.6 Straub, Keil, Brenner® <9+

19979 Straub, Keil, Brenner2 19949 Straube I 75 384 253 AT E
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Hofstede?| A+ S ZAHZ §d vl3, 242, d& 5 3M=y 2228 947 d
Aoz 9. dFAEL Hofsteded 4714 URE JAFEH T4 viddoly AABE
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