
기업 지식화 지표 개발

이희석*, 최병구*

요약

지난 몇 년간 기업의 핵심자산으로서 지식에 대한 중요성이 증대하면서 지식경영에 대한 관 

심이 고조되어 활발한 연구가 진행중에 있다. 그러나 현실적으로 국내 기업들의 지식경영 

현실이 어떤지, 지식경영을 수행하고 있는 기업에 대한 진정한 평가를 위한 지표가 부족한 

실정이다. 따라서 이를 체계적으로 평가하기위한 기업지식화 지표의 개발은 매우 시급한 문 

제이다. 기업지식화 지표의 개발은 첫째, 지식경영과 관련된 학문의 기존 문헌 분석을 통해 

지표개발을 위한 요인을 찾아내고 둘째, 이러한 요인에 대한 구체적인 평가 방법을 도출하 

고 셋째, 실증적 서베이를 통해 기업들의 지식화 현황을 분석한다. 마지막으로 분석된 국내 

기업들의 지식화 현황을 통해 국내기업들의 지식경영 문제점들을 도출하고, 각 요인에 대한 

향후 발전전략 및 세부 실천방안을 제시하는 단계로 진행된다. 지식경영을 위한 기업지식화 

지표의 개발은 국내 기업들의 지식경영 현황을 분석하여 기업들이 어떤 노력을 기울여야 하 

는지를 보여주는데 그 목적이 있다. 또한 각 지표에 대한 성과를 높이기 위한 구체적인 실 

천방안을 마련함으로써, 현재 이론적인 수준에 머물러 있는 지식경영을 실질적으로 기업에 

서 핵심전략으로 채용할 수 있는 발판을 마련할 수 있다. 이를 위한 첫단계로 본 연구에서 

는 지식경영을 위한 통합 프레임웍을 바탕으로 기업의 지식경영 현황 측정을 위한 기업지식 

화 지표를 개발하고 이를 통해 국내 기업지식화 현황을 진단 평가하는 효과적 방법을 제시 

하고자 한다.

* 한국과학기술원 테크노경 영 대학원 기 업 정보시 스템 연구실
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내용

1. 기업 지식화연구

2. 지식경영 프레임웍 연구비교

3. 통합 지식경영 프레임웍

4. 기업 지식화 지표

4.1 기존연구

4.2 기업 지식화 연구 모형

4.3 향후과제

K치 ST 기얼경보시人■연구실
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2. 지식겸영 프레임웍 연구 비교: 연구대상

연구범위 연구자

흉외외 연구 

(Broad 
Framework)

학스적

Choo (19981 
Probst (1998) 
Raddinq {1998) 
AlavH1997) 
Demarest (1997) 
March (1997) 
Ruagles III (1997) 
Wiia et. al (1997) 
Pentland (1995)

전설딩 업체

Arthur D. Little (1998)
Ernst & Young (1998)
KPMG (1998)
Arthur Anderson and APQC (1996)
Delphi (1996)

반겅W 연구 

(Specific 
Framework)

지식창조 

중심

Leonard (1995)
Nonaka and Takeuchi (1995) 
Wikstrom and Norman (1994) 
Kolb (1984)

지식이천 

중심

S그ulanskl (1996)

지식저장 

중심

Jang and Lee (1998) 
Wllnhoven (1998) 
Hellst et al. (19971 
Conklin (1996)
Stein and Zwass (1995) 
Walsh and Ungson (1991)

K시 ST 기업정보시스目연구也

2. 지식겸영 프레임웍 연구 비교: 연구초점

K/UST 기엽 at 보사스■色구 a

연구범위 연구자 연구초검
광
의
의
 연
구

학

적

연

구

Choo Knows organizations, How to use inform alien
Probst To build a solid base for the development of practical model of KM, To define standards tor a KM concept or model

Radding Help IT manager filter the knowledge management hype and enable them Io tlelermine what is relevant to lheir enierpnse 
Hein manaEerdciiien their uwn anoroach to KM

Alavi What knowledge can do. Not on discovery of lhe truth, but dTective aclion and performance

Demare就 Knowledge problem (no commonly-held model, no process, no metrics for evaluating, no command-and-contro! system)

March Examines knowledge process tn more detail, Provide n description of knowledge's basic dement, Case study on AA and E&Y

Ruggles 111 Reprenenls a discussing about how tools can I'acilitatc the knowledge prtKesses of an organization

Wiig et al. Provide a repertoire of methods, techniques, und tool to car邛 uul KM effectively

Penlland Introduce a framework forsniilysis of organizations as knowledge system
컨 

설 

팅 

업

채

Arthur D. Lillie How understanding the four dimensions of knowledge can help companies ensure that they have the right knowledge

Ernst & Ybung Development of processes lo link knowledge requirements to business strategies

KPMG To help identify knowledge problem and solution

A. Anderson &， 
APOC

To capture tacit knowledge and make il explicit for all individuals within organization

Delphi To introduce some clarity and to provide well-established benchmarks for KM's measurement and implementation
한
정
적
 연
구
 

一

Leonard Knowledge building. To provide starting point for KM in organization

Nonaka &
Takeuchi_______

Knowledge conversion. To provide spiral of organizational knowledge

Wikstrom &
Nonnann

Knowledge processes

Kolb Indivichial-orienled model lor knowledge dz加xnent

지식 

이전

Sz나 anski Propone a definition of stickiness and a laxonnmy of barrien< lu intraHrm, Analyze inlemal knowledge stickiness of transfer and lesl

지 

식 

저 

장

Jang & Lee Propose the knowledge creating organizalionul mcmoiy model which based on the Yin Yang

Wijnhoven Propose orgamztitional memory conlenl and meuns analysis. To bridge gap organizutional memory concept and information system

Heijst 하 al Address the relation between torpor마e memories and learning in organization

Conklin Explores the design of an organizational memory svstem lhal overcome (he barriers to capluring informal knowledge

Slein & Zwass Analyze existing conceptudizirtiens and task-specific insUnces of IT-supported OM, Develop model for an OMIS

Walsh & UnRson Define tx^uiizationil mmory concept. How organizational memory used, misused, abused
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2. 지식경영 프레임웍 연구 비교: 지식 정의

연구범위 연구자 지식의 정의

광 

의 

의 

연 

구

Choo N/A (Uses "knowledge' ind "infonnaiion* without any distinction)

Probsl N/A
Redding N/A (Knowledge in terms of infbnnaiion tbe«y. Knowledge in terms of philosophy, psychology, wciolo^y)

Alavi Justified belief thst increw an entity,s capacily for effective action 
lofonhstion isnw material Cor rroduetton of knowledne

Dcmwesl The aclionable inftrnnition embodied in the act of work practice, tfmrics-in-Klion, skills, equipment, processes 
■nd hmiritfics of the firm's nmnlnvee

March N/A
Ruggles III Fluid mix of contextual intbrniilion, values, expenences, and rules

Wiig 허 al. Consists of facts, truths, tnd belief, permectivcs sul concepts, iudRement. and expectation, method아osv and know-how 
Provides lo be avitl^ile to be aimlieii to handle roecific situatkns and nroblan

Pcntland The product of in ongoing set of practices embedded in the social «id physical structures of the organizaiion
Arthur D hi비e N/A Hnlaneihle as onolovee comMtence. brand. <ii.<rihute channel, relaiionshin with clients)
Era st & Ynuns
KPMG
A. Anderson & APOC Infonnation thst has value. Collective cxnerience of 어*giizaion
Delphi The infrnn머ion resiilait in pile's minds whk^) is used for macing decisions in previously 

unencounlered circumstance한
정
적
 연
구
 

一

Leonard Infonnatioa that is relevant. Mlionable. and baned at lend wtiallv on exooience
Nonaka & T心udii Dynamic human process <* iuatifvine nennal belief toward the "trath"
Wikstrom & Nonnann N/A (comnetenoe is the cn»citv u> utilize knowledge fbr siven purposes)
Kolb A act of ebstnet conceplualizMions

지식이전 Szulanski N/A
지 

식 

저 

장

Jkis A Lee N/A
Wiinhoven A collection of concrete e?a>하ieece. or • sd of abstract conccntuilizslion
Hcijst ct af. NZA (CofporaCc manofv is m explicit, disenbodied, persistent revreaenWioa of knowlcdue and infoanaiion in an 

HTSMilTalinn^
Conklin
Stein A Zwiss Collection as eger라e ^cpericnce (Organizational memotv is the means by which knowledge from the past exals

Walsh & Ungson NZA (Orcanizational montxv is stored information from an organization's history that c«)be brought lo bear on rwesent 
decisions)

KA 博T 기업정보시스■연구“

2. 지식겸영 프래임웍 연구 비교: 지식분류

연구범위 연구자 지식외 M
一
쾅

의

의

언

구

학

술

적

연

구

Choo Tacit, Explicit, Cultural

Probst

시是vi
Taftit Fool fFvnlii'itl
Conscious (Individual & Explicit), Objectifled (Social & Explicit)

hi ■fenpvf Scientific. Philnsnnhical Commercial
March Tarit RypHcit
Ruftglcs III Process (how-to). Catalog (whtt is), Experiential (Whit was)
Wiig et at. Type; Factul, C<mceptiud, Expgational, Methodological 

Form- Pennnikl Shared Rxmrtijie PuMic
Pentl nd N/A
Arthur D, L 
Frn*t d、&貿

mle
l^rit Exnlick

AJ 
Del

kndersm A. APOC Tirit Fxniicit
>hi Tacit, Explicit

一
한

정

적

 연

구

 

一

-

지

식

 창
조

lam서
Jtr Tacit Exnlicit

N/A
K이 b Concrete, Abstract

지식 이전 Szulandci Intcnul or external, Tacit or elicit
一
지

석

저

자

 

一

lanir ft Lee n，、m •材、

Wjnhoven N/A 
fOnfiratintul nwmorv mftA-memorv. memorv infbmutinn^

Hei/st a ai. N/A
(Individual leaminR. Leamine throuah communi函on. Learning with a knowledee 
renn<itnrv\

Conklin Fnrm>1 Infhrtnal
Stein 9l Zwau
Wdsh & Ungson N/A

KA 侣 T 기열경보시스■연구사
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2. 지식경영 프레임웍 연구 비교: 지식한동

연구범위 연구자 지식경영 卷동

광

의

의

인

학

적 

연 

구

Choo I. Sense making ("information interprelalion). 2. Knowledge creation ('information conversion")
3. Decision makins ("information nrocessinfl,)

Probst 1 Goals, 2. Identification, 3. Acquisition, 4. Development
5. Distribution. 6.Preservation. 7. Use. 8. Measurement

Radding ).Capture. 2. Storage, 3. Processiiig, 4. Communication
Alavi 1. Crcaliim/Acauisition. 2. Orsanizalion/Stora&e. 3. Distribution. 4. Application
Demare 寫 1 Construclion, 2. Embodiment, 3. Dissemination, 4. Use, 5 Management
March 1. Generating. 2. OrRtmizinn, 3. Dexelopinp, 4. Dislributina
Ruggles III L Generation, 2. CodiHcation. 3 Transfer
Wiig et til. 1. Develop, 2. Distribution, 3. Cwnbination, 4. Consolidation
Pentland 1 Constructing, 2. Organization, 3. Storage, 4, Distribulion, 5. Application
Aithur D. Little 1. Identifv/creation. 2. Save. 3. Disseminslc. 4. Use
Emst &, Ybuna 1. Plan. 2. Acouire. 3. Aiwlv. 4. Assess
KPMG 1. Create, 2. Apply, 3. Exploitation, 4. Share/Disseminati<m

5. Encwsulation/record. 6. Source. 7, Leamine
Anderson & APOC ). Share. 2. Create. 3. Identify. 4. Collect. 5. Adant. 6.Orsanize. 7. An이v
Delnhi 1. Intennediation. 2. ExtemalizatHm. 3. Intemalizilion. 4. Cognition. 5. Measuremeni

한 

정 

적 

연 

구

Leonard I. Shared problem solving, 2. Experimenling and prototyping
3. Imnlcmentinii and mteerulina. 4. Imtxtrline knowledse

Nonaka & Takeuchi 1. Sharing tacit knowledge (Socialization), 2. Creating concept (Exiemalizalion), 
3.Justifying concept. 4. Building archetypes (Combination),
5. Cruss-kvelina knowkdae dnlemalizalion)

Wiks(n>m & Norminn 1. Generatina. 2. Oneralionulizinii. 3. DiffusiiiB fransfernno
Kolb L Esneriencins. 2. Observation. 3. Concentuali7ation. 4 Exnenmentation

지식이 전 Szulanski 1. Initiation, 2. Implemenlulion, 3. Ramp-up, 4. Integration
Jang & Lee 1. Crcdion (knowledge create, knowledge collect),

2. Codifkalion (Schema coding, knowledge coding)
3. f^iare (knowledge search, knowledge acquire)
4. Use “*oblem definition. Droblem solving)

Wiinhoven 1. Acauisilion. 2. Retention. 3. Search & Retrieval. 4. Mainlenance. 5. Dissemination
Heijst ct al. 1. Developing new knowledge, 2. Consolidating new and existing knowledge

Cnnklin ]Canttirano 2 OrffBni7ino 3 niitvfninBtinff 4 Reusing
Stein & Zwass 1. Accniimtioii. 2. Retention. 3. Miinlenancc. 4. Search & Retrieval
Walsh & Unom 1. Acoiiisition. 2. Retention. 3. Retrieval

KAIST 기업졍보시스험연구서

2. 지식경영 프레임웍 연구 비교: 영향요인

연구범위 연구자 지식경영警듕 영향요인
광

의

의

연

구

Choo N/A

Probst Too management conunilment. OnianizaUonal structure and culture
Radding Customer, Stockholder relationship, Business environment, Orgiuiization memory. Business process 

Product and unices. Peoolc
Alavi Socio-Ciiltiiral Jt. OrvanizAtimal CnmnnnenL Technnlopical Gjmnnnent
Demarest Cultural iRfrasUuctwe, Operational infrastructure, "E싰mica] inlrastnKtiav
March Oreanizationai unit. Roles and resoonsibilitics. TecImoloEV and tools
Ruggles III N/A

Wig et al. Tasks^xoccss, People, Structure, Power

E*eniland Social iiUcraction
컨 

설 

팅 

업

체

Arthur D Little Cpntrnt Citlhm Pmtf! Infradnictiiie
Emst&Ynune ^trutroic intnit Pefiole and rrpaniyMwxi Process Cnitfmt lechrmloev
KPMG 아tMmv CoS 기iti/W KMl Peonle. Process. Culture. Enahlinp techndoev

I mdr사而 Ci4hwr F■사in시CQV MroQtmrwnt
Delphi Strategy, Culture, Inlbnnation management, Txhnology

한

정

적

 연
구

지 

식 

창 

조

Leonard Strategic intent, Core capabilit>, Si^wture skills, Creative abrasion, Continuous experimentation

Nonaka & lUxuchi OrganizMional intention, Autonomy, 3. Fluctualicn and creative chaos. Information redimdancy 
ReT*sitc variety _______________________________________________

Wikstrom & Normam N/A
Kolh N/A

지식이전 Szulanski Characteristic of (he knou iedge content, CharKleristic of the source of knowledge 
Ch«rKtRri<iir. nfthe recioient cf knowledge. Characterise of the context

저잣―-
———
~

Janp &. Lee N/A
IrvlividiiAl Cnlhire Transfbrmalian. Structure. Ecolcwv Evtrmal. Sxstem

Heiist et al. N/A
r'nltiirftl 1^*hnirAl

Stein & Z.wasx N/A
WbMi A I InowYi Individual. Culture. Transfcmnation. Structure. Ecoloev: External

기업줨보시스구a
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2. 지식경영 프레임웍 연구 비교: 정보기스

연구범위 연구자 지식경영*둥을 위한 겅보기合 구성요소

一
광
의
의
연
구

학
술
적
연
구

Choo N/A

Probsl GrnUDwarc. CSCW. Data storsee svtian
Raiding Network (Intranet), Storage (R^ositoiy), C呻hire and colleclion (DMS, Groupware) 

Dissemination (DW, Push, Groupware, E-niBtl), Access (Search and rdieval) 
Staring (Conferencing tool). Middleware 
Knowlrdve nmrmvino ^ConvcrsinnY Knnwlerfse anitvsix

Abvi Knowledge repoiitoncs (DBMS, Discussion DB, etc.) 
Communication/Tnnapoct layer (Groupwire, Internet) 
Logical/Intelligence layer (Agents, Filters, DM, Workflow) 
User mlafKC liver ^Browser)

Dem vest N/A
March DB and I거3MS. Communication. Intcnwt or smunuare
Ruggles III DMa management tool & InfbnnalkHi management tool, Gip버)ware ・nd nelw어血g tool
Wiigetai. KBS
PenllBixl N/A

Ernst & Young CornnHiniCfftion. Gidupwhv or inland. Documenl manaRanenl. Wbriiflow aniBnascinent. E-maiL 
Cftn<Mvnnina>tnnl

KPMG DFVDW. Document n»naranent GmUDWKe or iniMnef Rmwan Cnmn>»nic>tion
A. Andermn Jt APOC
Del呷 DB. KR Dnoimenl manavemml *vSn Internet or Kwnwue. Search aod rdrival
Le矗*rd N/A
Non^a A Takriicfai N/A

N/A
Kolb N/A

지식 이전 Sail*ski N/AL

석

月*"
 

一

Wiinhnven
nl a)

Cnnl'lin h«t^.Ra«ed InOmtalina SvVe I»lranei
Siein & Zw«s« Integrtiive aub^stem (I力,KB, Workflow, Gn>upware) 

Adaptive s诚敏stem (Patton locognilion, Ukt interface) 
Goal atlainment sut^stem (Data Wardwtw)

Wil* &. Unswm NA
K시 ST 기어광보시스.色구41

2. 릉합 지식겸영 프레임웍: 지식경영 한동

潔 Create Shm Stm Um EvaluMe

Ctioo KiwwWaroMiiM* Knowto^cfMtMi N/A

Pratwt UMlitkMian 
AafMAm

DMhMm hvMmfion Un Me・igi5

RmMiw C^MUH CotWMMMliOH Stange proOMinc N/A N/A
Cmlion DirtriMta OWHhMian(Staw> Aivlkriiai N/A

Donarot CoMnaiM EHtedmM 
JQiMMriNI________

Er^d&mM U” M・y하5

hbRh GmmlMg <*•«•»« N/A N/A

RMudaOI GMHtlM ThmAr N/A N”、
Wiaetal. Devdifimnl DWbMtM ConMMrtion N/A N/A

Rsdud COMHOiM Mtribajm AfWHikm N/A

AfAirD Ijflie IMfrfQMKM) DMMMMte Stve Um N/A
Yhim* Ana% Aaotv WA AmIv Aaw«a

KIW 韻5 EMvaMMfltKBtA Sara AiHk EvtoiMMH N/A
A. AmitmnA.APOC Jitaw Ate (kwma A*V N/Ari2i

faiNHHtalM uti C・・・iiig N/A
Loaned Stand fmMM Ew—

■d poMjfi* i■뉘•
WA N，A N/A N/A

NnAi&
Tritcuchi

Socufcflign, Eximwiiatiai 
CaiiihMfcR

SocidiMm -------- -----
Co顾・iu・
■ “■■fl”

N/A WA N/A

WkNnrnA GMmiRgOprtioMiiuic DHaa* 1k«(ini^ WA N/A N/A

Kolb Expariok^if, OmtMimk
Ftirrriminlilr"

hVA WA N/A N/A

SndatMb N，A
Rip 

_■■亀■__________

NfA N/A N/A

JbnvJti^e CmiiM Stm U> N/A
WWcwn AOfWMlMp D——1 iMwvri N/A
H或___________ Dfwlvi* DfaMAtaaw C*・・f COHb^ N/A

C・— Qmmom 3& N，A
5^nnA. Wiiii WA 3—ch. fatrimi MA
Writ* 

J&)OQQ______________
N/A RaMim WA

KAIST 기얼경보시스■연구실
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2. 롱합지식경영 프레임웍: 영향요소

단곈— 
연구厂

Orsanization Task Peo 이 e Technoloev Strategy

Choo N/A N/A N/A N/A N/A

Probst Organizational culture N/A Top management 
Commitmenl

N/A N/A

Raddins N/A Product & service, 
Business orocess. OM

People. Customer, 
Stnckholder reladonshin

OM N/A

Alavi Socio-Cultural component N/A N/A Technological coniponent N/A
Demarest Cultural infrastructure N/A N/A Technological infrastmeture N/A
March N/A N/A Roles & responsibilities Technology & tool N/A
Ruggles HI N/A N/A N/A N/A N/A
Wiie et al. N/A Tasks/process People N/A N/A
Pentland Social interaction N/A Social interaction N/A N/A
Arthur D. Little Culture Content, Process N/A Infrastructure N/A
Ernst & Younc Ontanizalion Content, Process People Tcchnoloxv Stratesv intent
KPMG Culture Process People Technologv Strategy
A. Anderson & 
APOC

Culture N/A Leadership Technology N/A

Delphi Culture N/A N/A Technology,
Information manammenl

Strategy

Leonard Information-porous 
hem너，，ri”

N/A Signature skills. Continuous cxccrimentation Strategy intent

Nonaka & 
Takeuchi

Autonomv, Fluctuation & 
creative chaos

N/A N/A N/A Organizational 
intention

Wikstrom & 
Normann

N/A N/A N/A N/A N/A

Kolb N/A N/A N/A N/A N/A
Szulanski N/A KnowledRC &Context Source & Recipient N/A N/A
Jane & Lee N/A N/A N/A N/A N/A
Wiinhoven Culture Transformation Individual Svstcm N/A
Heiist et al. N/A N/A N/A N/A N/A
Conklin Cultural, Disseminating Organizing Technical N/A
Stein & Zwass N/A N/A N/A N/A N/A
Walsh & Uneson Culture Transfomiation Individual N/A N/A

KAIST 기업정보시스하연구시

3. 롱합지식경영 프레임웍

지식경영 활동 전반을 지원하는 개념으로 평가활동 도입

지식경영 영향요인으로 전략 강조

광의의 프레임웍

丿 모든 지식경영 활동을 지원

/ 지식경영과 관련된 모든 영향요소 고려

일 반적(Generic) 프레 임웍으로의 역 할

KA$T 기업정보시스•련구坦

一 115 —



4. 기업 지식화 지표: 지식겸영 형태 Jordan & Jones

Mode Personal Team

Knowledge Focus Internal External

acquisition Search Opportunistic Focused

Location Individual Team

Pr■아)lem Procedures Trial and error Heuristics

s 이 ving Adivity Experiential Abstract

Scope Incremental Radical

Dissemination
Processes Informal Formal

Breadth Narrow Wide

Ownership Identity Personal C 이 lecUve

Resource Specialist Generalist

Storage R^)resentation Tacit 드elicit

기헐겸보시스■연쿠 aj
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4. 기업 지식화 지표: 지적자산 능력 Roos & Roos

Strategy Factors Indicators

Production capacity 
and component 

deliveries 
from subsupplier

Use of key people 
and 

key sources

Internal operating 
structure

KAIST 기혈궝보사스 ,현구 4J
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4.기업지식화지표: 지식겸영 준비도 Kim & Kwon

Strategy 
, Y

Process

>----------- <

Culture 

-------------
Te 아m 이 ogy

• Perception of core knowledge
• Share of vision
• Support of top manager

• Communication channel
. Variety of relationship
• Training program
• Document management
• Reward
• Usefulness of knowledge
• Access of knowledge
• Creativity
• Confidence
• C 에 aborati 이i
• Openness
• Capa비卿 of computing

-Degree of IT usage
이 T infra
•IT tool for KM

KAIST 가업궝보시스■헌구  41

4. 기업 지식화 지표: 지식이전

Independent variables Dependent variables

NOWLEDGE
Causal ambiguity
Value
Innovation

SOURCE
Task commifment
Lacks perceived reliability

RECIPIENT
Task commitment
Lacks absorptive capacity
Participation

CONTEXT
Supporting
Management system )
Arduous relationship 丿

겨보시스8恨! 구 a
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4. 기업 지식화 지표: 지식이전 Szulanski

Stickiness Origins of Stickiness
< A

OUTCOME

PROCESS

/KNOWLEDGE A
Causal ambiguity
Unproven

SOURCE
Lacks motivation
Lacks perceived reliability

Initiation
Implementation 
Ramp up 
Integration

1______________________J

RECIPIENT
Lacks motivation
Lacks absorptive capacity
Lacks retentive capacity

CONTEXT
Barren context
Arduous relationship 丿

KAIST 기업정보시스国연구 AI

4. 기업 지식화 지표: 연구비교

^xResearcher

Criteria's.

Morten 
etal (19991

Kim& 
Kwon 
F19991

Shin 
H9981

Jordan & 
Jones 
(19971

Wiiq 
H9971

Roos &
Roos 
H9971

Szulanski 
M9971

This study

Focus KM strategy KM readiness Knowledge 
transfer

KM style ICM & KM ICM & 
Strategy

Knowledge 
transfer

KM activity & 
KM enabler

Dependent 
variables

KM strategy KM readiness KM outcome 
& integration

KM style N/A ©내 KM outcome 
& process

KM 
performance

Independent 
variables

Characteristic 
of product and 
PSM

KM enabler Content 
Source 
Recipient 
Context

Acquisition 
PSM 
Dissemination 
Ownership 
Storaae

N/A Strategy Content
Source
Recipient
Context

KM activity & 
KM enabler

Research 
method

Case analysis Statistical 
method

Statistical 
method

Literature 
review

Literature 
review

Case 
analysts

Statistical 
method

Statistical 
method

Findinas PeisonaKzation 
& Codification

KM factors Knowledge 
transfer 
Victors

KM profile Integration 
ICM & KM

Intellectual 
capital 
process 
model

Knowledge 
transfer 
facto 侣

KAIST 기헐궎보시스■연구叫
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4. 향후 연구

• 기업 지식화지표 연구모형 확정

• 지식경영 영향요소 측정지표 개발

• 지식경영 希동 측정지표 개발

• 지식경영 성과 측정 지표 개발

• 자료수집 및 분석

KAI5T 기여경보시스!! 연구이

-121-


