Knowledge Portals

3SOFT, Inc.

» Agenda

* What is Portal?

* Architecture of Knowledge Portal
* Why Knowledge Portal?

7= Atdl

The Future of Knowledge Portal
References

-331-




» What is Portal?

* Stage of Portal Development
e The Elements of a Portal
» Topology of Portal Landscape

o Stage of Portal Devliopment

* Beginning : Search Engine
* Based on simple boolean search technology

* 2nd Phase : Navigation Sites
* Navigation by Categorization and Filtering

* 3rd Phase : Portals
« A single point of access for organization knowledge

Source : The Delphi Group
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o The Elements of a Portal

« 30tKl B0l s
— S & & M (Enterprise Search)
- Cldl&2| &M (Directory Browsing)
- 32 & HZ (Link to Internal web site and
Information sources)

Source : The Gartner Group

o The Elements of a Portal
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- 2|2 B AOIE HZ (Link to External Web)
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Source : The Gartner Group




» Topology of Portal Landscape
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Source : The Delphi Group

» Architecture of K-Portal

What is Knowledge Portal?
Architecture

Knowledge Base

Components of Knowledge Portal




What is Knowledge Portal?

« Knowledge Portal2 J| & E£= X2 LH X
M2 28ED, Z2K0HH UHEEID| <6
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e Architecture

Interface (Presentation) Engine

- Publishing Engine

Integration Engine

Learning Engine

Search Engine Meta-Data Engine

Taxonomy Engine

(Categorization of Information)

o U U

Data  Web Contents Documents

Source : The Delphi Group
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* Knowledge Base
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» Knowledge Base

Topicset vs Thesaurus
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* Knowledge Base
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 Components of K-Portal

» Fuzzy Search
» Automatic Categorization
» Brokering

 Components of K-Portal

Fuzzy Search
Fuzzy Algorithm
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e Components of K-Portal

Automatic Categorization
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e Components of K-Portal
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» Why Knowledge Portal?

e Purpose
* Problems in Intranet
* Benefits of Knowledge Portal

e Purpose

T -

» “The main goal is to cut down or eliminate
the need for employees to waste time sear-
ching through internal repositories or the
Web for the information they need,”

— Mike Lynch, CEO of Autonomy




* Purpose

General Knowledge Mangement | . 32%

Competitive Intelligence [ i 21%
Field support 1 14%
Sales support [ N 14%

Best practices propagation ] 12%

Research and development : 11%
)

Others ] 3%

Source : Plumtree Software

 Problems in Intranet
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 Problems in Intranet
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e Problems in Intranet
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* Problems in Intranet
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 Benefits of Knowledge Portal

—
.

* Enhanced Product Development

— Better access to product information can
increase productivity, resulting in faster time to
market and potential market share gains.




* Benefits of Knowledge Portal

e Improved Market Intelligence

— Real-time market intelligence enables
organizations to pinpoint new development,
tracking competitors, exploit time-critical
opportunities and ultimately make better
business decisions.

 Benefits of Knowledge Portal

* Customer-Centric Operations

— Customer care portals can provide customers
and partners with online information to help
resolve problems and provide immediate access
to documentation, diagnostic procedures and
utilities, and related technical or product data.




» Benefits of Knowledge Portal

e As a Result
— Minimum Risk
— Maximum Profit
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What paople are asking Jeeves right now:

[¥here can I find & concise
encyclopedia article on wood? %

rarn
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You asked: hyundai
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@ How much does a new car from [Fyundar # cost?

dealer?
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0 Where can | find the Web site for [Hyundai
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[Hyundgi x ?
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o
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8 matches by lfoseok | Hyundai Motor Company




» Future of Corporate Portal
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