ARG o] AHg-§old B7HAAH] g

743 (ot

8B

Pejulg BEY AR ANE AFVT A 2A BY Y 23 BAEHY FEALRCT b 214
Jlelle BRAIGY ¥ido] WAL AEslE Y AldelM JEY RFLT HEHE Aoz syt U
Ao} AlgLol e HARd AL RHHE st FoY EAHPLE AMEHI gley ol HISH #Y
FAFHlL AAN Hrbgde] VY AP @A U2 AFolth & AFoME AR AYZoflA AL
GOMSE JEluiabde] Atg-&old Hito] HASI=E WP, ol&F TAZ HIMA|LR(WebGOMS)& A
st 2 AlARlE o gt ¢lAzpste|it GOMSS) &4 Z¥ol WA b Unt YUt: A deAY
Mol Abggoldg Hrsla, ALY fadE 4AE £ 9lg Holrh

Byl Hapd A BRVISTE AE ¥ ohdel

EAEE YU FEUYY tUEAM, ol&
AF7 AEs) A B MY 23 5&FY /¥
MARlog WHY A7 7|iyy, wetd cizt

= 2147lo)E AR Wio] AT Ege],
st=glol, Adxale] § FRIe FH AgodA
Ae{g "R AAYANR FHY KELGLE
Wy ez Zigdri34.5]. 2 oy %
Hole B7stn AxtA7 #d%s 7] 9]t
Ae Bt B4, FERd 4 9 AMggold &
A & sfAstoiol Y EMHo]l gt olF Al
B3 ARG ANY BPE flsl Fay &4
2 QJAEZ gloule] ol & H7istyl T FAA
ol AA A | WAl odct

Yutyo g FEA AL Alggold Frhbde
AA AEAH Hriet F43 Y2 s $ ook
A¥A Wrhs AA AHEAR StedF A2 AL
4317 st AME AR E VIE, B3 58, BESH
ol A|avle] abgate] FAHES 4 F¥she ¥
Moz AEB7 zdol W2 v€3 Ao] 428
Hr} yhdo] 243 BHrhe AR Alag Abg 2
& BHE tiald HEAE AL Byt
of, o] B BMyYo 2N ALY EAFEE 7
Hohs WA oR v &3 Ao] HoEw, Ryl
& ZAE By wfBol 8 olde dATA
of #go] rHedte] AA AMUE FHed ¥EH
+ ok mheta 2 dFoM e dEldE Y ALE

2o]d & HIsh] $i%td 43 kg ALY
2E& A ¢l B3] MHP(Model Human Process)o]
F3t Az E 2T o] Z(Cognitive Complexity Theory)
[79.11] & o8 71x] R[] & ZA3tq Fhtx
gdon, HetroldA AL Hrt wHoes ¢l
AE 3 Qe GOMSHE 7P H £(2,7,89,101& o] &Y
& A qtgict

GOMSoll &J3td Qlzkz} AJ AR atole] A3¥ahg
< Goals(FE), Operators(Z2tz}), Methods(3H),
Selection Rules(XE)73%]) S 08 JAHEH 23 A
£ Z(hierarchical structure)@ K3} stet], A&
FREEL R 7to] 2]3te] 3}3FAl(top-down) S E
g "t BEdo] #AEH, BAske ol ZAR
TGAIZE, AAIZE AX 5}, dBEE BN +
o, o] & EMAII} A A& AMggol
& B7B8le 7lEe] "ok 28U GOMSE 2%
222 g 913 durE3el W Egke A ARk
GOMS= ARt} 43283l BEE AJARY] £
of &Y = gt HMEAEL oy, 7HHAE, &
zeo], A& IA, YEA T 5 £57Y ¥
2128 B3] fIdtod A= Bavlel 23l £F
HE AJ32ge EAHE ulgsls BdIlEdE
(modeling principles)7} A A Eojo} 3lm, FA 3¢l
sy 2ol tha] spiEofol st rAIEe] lth o]
23 AFEL it pURHEo] GOMSE AHE3}o]
AU E S BNl /Mg 2ed o3
F31 ek

A2 B2 GOMSE Uy UAAS £43]
ol AT F WAL o]lF AR GOMSH
I 2B Jhdsto] Qx| zfte]l g o] B2l ]
AlolLl GOMSS] 24 ZH¥o| Wz 4 Ayt
A2 NAYLAE HA GOMSEAE 433l B}
ARE AEE dAY + sxF sh=d 2ct &
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dAFo A= GOMSE oteliel 22 JFHolA A4
A deluiatdel Bjo] Lol3te & ST

@ =hH zlo] B g 2](method library) 7jd : o]
AL de|dAHEY HFAZolN AT TSI
2 (method)S HEdolE Feld] zlolHe2
A gstey QUi REE FEY o UYE
(building block) 2.8 AFEE + AUEFH stoict

®@ =2z} gjo] B.g 2| (operator library) 7@t : ¢l
Hulabdzh A3ate A g YAk e 2
ZAzLg 3Bt o]F YAl glelBe FEelE A
Alste] GOMS 4 2] &gA A 8E + U=F
stglch

@ Alggold HIMEAE HA 0 GFHFAA
RY3E AMSAZEN 22l ditAAle] ol2&
B AxE FAFoln AAstA A Ast] GOMS
B4 Ayl wx 92 dEYLAHY M &
dA BHY + UdEF Stdon, oA pEE W
¥ glolHy el Al glolB eyt B2d &
Al R A AMEE=X]o] thste] AE sttt

@ WebGOMSHE 71A] A=Yl ¥ ¢ MS Visual
C+& o|&3lo glojHeje] W F7HAXE 3P
B A AUste] dutalgaiEoe] A e
3o whE Ao BWIME £3Y £ AEF 3}
odth. WebGOMSE AR 79, Al2®& AHES)
2] of& ZH{HTh dEuUiNEY Bt L8HE
AlZbo] HA3F| &on, FrphHe A&o] L8
He A2t @43 £t

2 ARG e] AHE-8old BrEEE

£ FoldE o AFolx U A AAHS
B 7pupd 2ol thsted 4

21 292 FAHe L

GOMSE YL EH(Goal), 'Y (Method), M ey3|
(Selection Rule), ZZIRK(Operator) S22 FAEHE=
], 3 ZofjA] BEF¥L ‘Purchase TV'¢} Lo] AJAH
& o] &3sto] £t} st AF-E Yuldiy, W
WMo ’Search TV => Order TV => Pay-for TV'$} 2
of Zolxl BEE s}yl slsio} +4Y W9l
Axd  ©AE Yngich Z2AH: Push
SEARCH-button'z} Zto] A}gx}7F AJA=le] cfste
APHoZ Y 4 A= RAYLAE Auisiy, 4
e AL ‘Pay-by credit-card'L} "Pay-by
account-transfer'®} o] 5% HRE 43U 4 2
= o] B2 &Y B9 2F 3UE MdHs)
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A e FelAE Rt FHE ouiitt. GOMSE o]
£35lo] A3 22g A7 93t 47k A
cHAlo A ol2jdt BE, 22z}, Wy, MHIFHE
o] &3lo], ‘Purchase TV'¢l #& A9 FRZLE
Az} MEBIE 0] 'Click mouse 53 Z& 319
ZZzap $£F0 o2& ASHH AT UFEH
(Tree Mode)& slaalubgioz F&sjojop gt
GOMSEAojM& Z &2 X 433 43
EEE 258 £ & PE AAV AR 843
olHME JHH o2 wAol7|= sttl 3t oY
gt ubaAdAlY] ol Al BAAE AEsle
tdol zatxtel Fwolth Z2AAE UFEHY
3tel EU dAR(ealE A E=EEA
My AlA"lo] ubel ciefstA] Ezfsi, cho
Ex3te 23Rt o] AdHEojof AFT
He GOMSURRHES 5% 4 dlrt

¢

N

—_

L

X

N

l'N _?‘.i 1*[11 e
A

My X 1
f

rr

2.2 v glo] B 2] 2] (method library)

[El]oll Uehd wetol el chg2] AE(Y

FE ENT Z oA UAd AR UFREE
A2HF SR R 7R Fa8 WHE Udd 2o
th & dFoME ol AF TS WHE H
EYolE¥e]e] zlolEE AAstd GOMSY
YR Eug 72% o U9ESoR 28Y 4 o
£% stk [Elo] TES PAe EB Fae
g8 7t GOMS HHE F
NGOMSL(Natural GOMS Language)?] H§ WS
A3t BHEIIATHY,10]. o]5F HZolEo] tf
Bto] dgsid ofzfet gcl

@ <purchase 0> : oj& & Fuly & EFY
e L alo| EZ A A X4 38(<Accomplish Goal Of,
AGO>), AEEF(<search 0>), AAEF&(<order 0>),
R] B (<pay-for 0>), A X} ¢ & (Report goal
accomplished, RGA)] TIA ©HARZ o]FolZcT} o]
] $7te] Al Tl UFEdoA MER FEE
(subgoa)Z B E o] WY (method)®] HPE& T3}
H4HL) olE HEHRV ¢xFoE gpEHE A
3] B3 <purchase 0>7} $& ¥, RGAE: EF
#2E ojulste zaxjoln}.

@ <decide Search-Method> : ¥tz o2 ARG
2457 Sistel Fuixts AMANEG ol &8tALL,
AMECHELE o] 8Y £ rlh o] HEHoE:
ZAAatyg Mesi st AYRa gEg ool
c}l Mg Fujsles AEE A= &9, oA FoiRt
E2 Mo AHFo|u AHat 5o F|H=E dadE
Afole AAAAG ALt AM3I, 2 F
optg ¢uglE AP AEUYEE ALY

1

o



Method
Step
Step
Step
Step

- Step
Method

Step
Step
Step
Step
Step
Step

Step
Method

Step 1
Step
Step
Step

Step
Method

Step
Step
Step
Step

Step
Method

title <purchase O>

1. Accomplish goal of <purchase O>
2: Accomplish method <search O>
3: Accomplish method <order O>

4: Accomplish method <pay-for O>

5: Report goal accomplished
title <use Engine)

1: Accomplish goal of <use Engine>
: Accomplish method <highlight Engine>
. Accomplish method <input Keyword>

2
3
4: Accomplish method <press Search-Button>
5. Wait for server response

6: Accomplish method <select O>

7.

. Report goal accomplished
title <order O>

. Accomplish goal of <order O>
2: Accomplish method <check quantity>
3: Accomplish method <place-in shopping-cart>
4: Accomplish method <press ORDER-button>
5: Report goal accomplished
title <pay-by credit>
1: Accomplish goal of <pay-by credit>
2: Accomplish method <press CREDIT-button>
3: Accomplish method <input card-number>
4: Wait for server response
5: Report goal accomplished
title <input text>

Selection rule title <Decide Search Method>
Step 1: <Decide Search-Method>
Step 2: If keyword known Then <use Engine>
Step 3: If area known Then <use Directory>
Step 4: Report goal accomplished

Method title <use directory>
Step 1: Accomplish goal of <use Directory>
Step 2: Accomplish method <highlight Directory>
[ Step 3: Accomplish method <select sub-Directory>
Step 4: Wait for server response |
Step 5: Accomplish method <select O>
Step 6: Wait for server response

Step 7: Report goal accomplished
Selection rule title <decide Pay-Method>

Step 1: <Decide Pay-Method>

Step 2: If credit preferred Then <pay-by credit>
Step 3: If transfer preferred <pay-by transfer>
Step 4: Report goal accomplished

Method title <pay-by transfer>
Step 1: Accomplish goal of <pay-by transfer>
Step 2: Accomplish <press TRANSFER-button>
Step 3: Accomplish <input online-information>
Step 4: Wait for server response
5:

Step 5: Report goal accomplished
Method title <press button>

Step 1: Accomplish goal of <input text> Step 1: Accomplish goal of <press button>
Step 2: Home-hand-to Keyboard Step 2: Find-location <button>
Step 3: Retrieve-LTM <text> Step 3: Move-cursor <bufton>

[ Step 4: Press Key ] Step 4: Click Mouse
Step 5: Report goal accomplished Step 5: Report goal accomplished

Method title <choose selBox> Method title <highlight O>
Step 1: Accomplish goal of <choose selBox> Step 1: Accomplish goal of <highlight O>
Step 2: Find-location <selBox> Step 2: Find-location <O>
Step 3: Move-cursor <selBox> Step 3: Move-cursor <O>
Step 4: Click Mouse Step 4: Click Mouse
Step 5: Report goal accomplished Step 5: Report goal accomplished

[E1] % zfolB e
t} o] MEHo|EL ola¥ Fe|AHY M X Search-Button>), MW7t A AAE g oizt

E35c) =] 7)che] L F(Wait for server response), Ajt{ 7}

® <use Engine> 2} <use Directory> : 0|52 7
P

ENEES

gAY FEUEEME AR B

<o Wy "HEdo|Eolrt. AL A&dt=
79, Fulxle WA YEA Holld AAE B
3} 2 (<highlight Engine>), 7| =5 ¢ &3} (<input
Keyword>),  ZH B2 8 F(<press
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HARE 2 Hat 2|AE FoM §F MFE Ay
shd(<select 0>), o] 2AAo] BrHC} v]AEIF
AMRYH A Pol= RASHA BBt [F1)8] <use
directory>oll Al Hef ([ )2 o] o] tidEel
Zlo](depth) T vIEH 4 2SS ¢fu]gich

@ <order O> : o] HEo|EL FEuh =7



z = z & o2 484 Zl’(SC—C‘)—]
Modeler Wait for server response AW el Lok siclele 2EAR] -
Olz::;eo(:s Wait for client response Halold B $RHe 7tiEle 2} -
Mental Make Up Your Mind sy, HusddRe] 2% i
Operators (MUYM)
Retrieve Long-term Memory 271719 ghel o] A7) -
Memory Forget long term Memory 71719 whe]e w2 -
Operators Recall Working Memory )71 el Aby) N
Retain Working Memory 71719 grele] Bz -
Find Location RUE Ao g]x]El 1.20
Move cursor AMNE 23Y 1.10
External Click Mouse AN ES FE 0.20
Operators Type Keyboard I EE Elo]q 0.28
Home-hand-to mouse AR £8 ol% 0.40
Home-hand-to keyboard FIBER £8 o]lF 0.40
Flow of Accomplish goal of (AGO) Hol & Y BHEEZ o|lF -
B Oc;()):rt;?cl)r Report goal accomplished (RGA) Aol & A9 BEEE B -

[¥2] 23}=} gjojHg 2]

golEz A wA Fujsarg st olF £
FtEo] Y2 ¥, FE BES FE2EN ¥EHTh

® <decide Pay-Method> : UE|UAHAE o
dtR o2 AlgIlE9) Azlol F FF AEUH
o] AMgHTL o] HEYo)EL AEubye M= 3}
e FPI A3 =HAEgo|Eolr]

® <pay-by credit>, <pay-by transfer> : ol A
L7129} Azlo|AF o] &3t A EIHE= HFAE E
gt uhy g Ee o] EojTt

@ <input text> : JE|UAFHolM FujE 317
23l e A=A} ID, SASE, JIHE, ¥ F
2} e HAES Qo] Pasith o MEHOE
L oolgE HAE Q¥ AL FPTh o47A
Stepa= HAES 7] ¢4 wAtE HEc)

<press button>, <choose selBox>, <highlight
0> : JEUAHNNE HAE Y & opel, 2t
t]e #Eo|l} Mawts g NAEZRE ofo|d]
& AEstodol = ASt 2AF LAsE, of

shi e o2t AezpAg vehds 3y HEdol
Eo|r}.
olatzt ol MuH o 7ix| HFeolEL 2

Yol A 2R 7% A AF SYE AR
Wegol AT, [Rilo] RE YU Tyste ¥
¥ ZAEL ohithelE §9, 34 sk B
WEdolE S AUl Yrh. BASE AF
HEEd 38 A Beol @ Az YU
st} AHY 4 glon], ol wieh HET

od 1o fhd x o

=

Hajo] o3ty ol GEI SHEE HAPo)= =
ZHo|EE £Ast] MY 4 gtk

2.3 2%z} glo] B & & (operator library)

[(¥2]= UERAAES o83t JEZAM, Fuf,
AUSE 5o dFE £33 o &3tk 232
5 g3t ol JEREL] URRY 25 4]
olE A= Bue] e £ AR k=
of SA3IE o] & 23R & ¥ FE AN external
operator), 719} Z2}xHmemory operator) L] A
o} ZataK(flow of control operator) NGOMSL{10]
oAl AMAIY AL IR AEshH, 471 39
Z 2t 2H(modeler-defined  operator)?} @Al RE=A}
(mental operator)s QEUAAA L BEAHE §l3ld £
Aol A A2 FHefstALE 21&Y RAAE WP A
71 Zolth ol5 ZZAIE 4Hstd ci&3 drh

@ B471 A zEA}(Modeler-Defined
Operators) : GOMS%:= ‘wait for system response'2He
Z2ARE Agstsd, olv MUY AlAEy
£ A7+ oumigich e Avete] g
o] AAH e PLEY ZFFol:s A|AY WA
& F 352 U= "art ok Aystd Foix
7 ARE3HE A AR(UE el E)Y SHAIZER
o Mujg) gt zte] A3 tiE7] wjEolct u}
kil B o Pojals= o] F 'Wait for client response'
2} ‘Wait for server response’®] F FHE Hedrh
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223 olE ALY AN TE FAMiye] He
AlaEe] AFatgolety] Hohe Auie) Felol
AE2] Aol UENI Haloff o3l A=
o] FgolBR £ APA L HAY L oulst
geoLt, AjaEle) vbEg Jitkels B AEZ
£ FH7tolM FoA]F oo} gt

@ A zZ=xH(Mental Operators) : AAl XA
A= AR SLE 9 ‘{17‘]5‘1 AUFE 23t =
A UGS F9, HYUEHF AFY @
oL}, AHE tdEz 7"511 *l st ol BlAE
o8 § ] Ea|(sub-directory) Foll A =palo] ""7
2l st tldEE AHsE AdXAR & XY
gtk o] AL AlAa¥Me ZEALolgtr] Hrl
= &8 AHExtY] edxlZF ol 7] o] Rl
E3A 7| AP 7HE H 3] et

@ vre] ZERKMemory Operators) : o]= A}
£2}2] A7)7]Y AL (Long-term memory)$} ¥t7]7]
o] Z4(Working memory) Alo]®] 71¢] wke](chunk)
9] o] fAol WA ZIAREAM AMEAPY] ¢l
A H3ME Astshed AMEEE ZARO|TE ol&
ZAAH= GOMSO| A #-33 2A2HE |2 A&
glc}.

@ 9% ZZ=}H(External Operators) : A| A2}
AF LG FUtteE o8 HE JMed 2R
A, o]&& Algxle] Ax|AezpFolLt AlAE]
Xz B3PS A &3 H324E FEo 4
SPAIZE Aol FE AMRE = REAlOITE (20
AAH 2AapE APAI RS NGOMSLE# oA A

H FEAE AFETUCHIOL olF FEAE AE 3
o8 H3" glolth

® Aol =ZZAx}(Flow Of Control Operators) :
Aol AR YREDAH LR SHE Aojste
222124 'Accomplish  goal' 2} ‘Report goal
accomplished’ Fo] ZFE T} ‘Accomplish goal'> 4
8 =AM AHog Y PR oFdtoof US
2Ju}sle, 'Report goal accomplished's s Bi¥o]
#}EFPgerg o g IEI A9 WYPew
Sotrtob & ojujgict

23, By} WYE

2 AolAE AR Aggolde B8t
£ 7YY AAE APV 2 A7 Al
FEAL B GRAE URRETE, G
A7 QRYEA, SARLTE, AP Q)
o2, oAl 5 F 6UAR WHACH

(AN dggFel 43 o AN £33
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e F8 AR HANY, HERA, YE
o] Egch mebd 4 AU AH§-gol
47t olF dF 3 U EL AVE $RHO

Mystel Fuizte) AHg-golyg BHBTh

fu Az o

[&A12] URERI(FFEL) 75 : o] ©AolN =
AFE 85t dagt FXE BEF, 23R, Y
B, MeigEog 38y URRYEE EHc 2
Y2 Y AdEd BEOEE EY,
‘purchase TVHZHE 231219 iy R2AE &
. ‘click Mouse)7}t=] &}8FAl(top-down)o & F&&t
th sty & Fxhe ol Uch

AxH: el BEE WREYY FEE d3gch

A2 URRYH 2P gl = F 2R
7} obd xEF b=t}

A3 Z227L ohdd ko thste] HAy by
HEdolES Melsto] AMESIALU, AL
WS Aolste] nE=E ATt

Hxp: HERFHY Al x= & 23R} k=7
ohd Zlo] Zajshd 9o Ax2E Zolzith

s R R AEY Hol glexE AU
of wf Zt Whgel Zol: AAUXA ZAAY
o MEspstALU S§ste] Fxate] Zo

243 FAEF gt

it

[SHA3] HgA R dBF F49 0 UREHo]
HYE, Tt dgEHo] sHestA Heh

D A2 B [RAAAN FHE UREY

AEATE Fold ARG £AF) Asted &7
Stefol @ BAAY AAE euiych UEEe
2717t ARSE Tejah Ggstelol @ A
A2l w gobdrh mheby LR As:
U AFSHT ASHE, TAHY A
& ofelst gtk

% rlo

g A2 = (30-60)F + 30FX X BE k& £
714 (30-60)-2 Ful A2 ii 5395 ¥
Fol ¢Al wlZ & olsfdt=t] WAt Atg ¢u)
gith 30+ 7 GOMS HYFEE HEshed 20
He AeZ Ay a3 Az F3Y o]
TH1, 111

@ d3d 4 VHEEY FolM dxFHE &
ol WEFE d;go] FIUTE olF 5, EMF
8712 B HAES HAlSs AW Fxpe} o]



o2& HAlShHs ¢AY FAL gAshdE (dY, 2
27], Eol7] 4 EAhH dRgol F7isin, ol
A d@ge] F718 F¢ QAERA] IAY
F3hA olmlx[Eate] Aakes UFY dart gich
wheb dBGL] oF2 thee] g Abolo] 3
e 2ol iy HEAlRY de 2L 3
of Adiich 2 dFoAs F Wde) A H(method
title)?] FAHFEol FUSHL, EHH AL A4
7} FYsta, 4 FApY) FAF 25 FYstE,
WS dAFA Zlog FTrh ALMLS ofel

s gk
Y@y - 02 x YBY Yyo] EYPH x5 4

(4] SxARdHPELD) 35 : o] AN E
(RHA2)el A HEE UFEDE IAR AREA}
AFE B3t 28l £33 HY AP L &
Ao Uddts eREE FEU eARd
< RN QAR rE(leaf node)F AjZHF
A eAol o3t Lt Zeg Agrdolein
5 b ARd 2pd Al FAT H2 Y
Zdslol dElgAee 7t 3] e F 9ol o
g 7kl it F shinkg =St saprdof =
HA Aok Prhe Helch ol AR AAR A
281E AHEY o= o2 ot F sk A
st} A8strl o Zolch

[RHAI5] A#AIZ 9 A= F3t 4 @ YFREDL
& dBEE EAshe] AHEEHE b,
TARE L APAIZ AXFIE A4bste o A
|Hrh [DAdN ExiRge] fgHAenE,
o] ©AlA ABAIZIH UxFHE Aatdch A
A2 o3t ot

O ABAIZ 4 : APARS EARD] 2
H g 237 #ele] Lay AtE BF st
o Feh A2 ofelet Hrt

NG - TAREHAIN D +
GOMS 23 4+ X 0.1 sec

3714 u} GOMSEZulch 0124)g Yilged),
ol GOMSERS QxMzlo] 2QEE Al7Ho]
0.122He 2 ouisiw, ol AEFeE %3
Al ZkolTH[12].

@ AA|Es} 4 : GOMS7F Hrte 4 9l <l
ARste WA AR TS sAsHEA J1ost

3 dlojol & B RABA AREAL] @171
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o] EAFHe FREAEY Zolof o3t AAE
o, E CIE F3he AR w7719 %A e 71
Flojof st H3tEA WG HAY Az} 2§
(‘forget’ T ‘retrieve )& 3tE wRe[22ApY] A8
& FA3 A 4 drt olF WG xd
Z2sh= A (chunk)®] =& 7z GOMSS) Al
CAEE AAarste] B-FZk(average workload)2} 232
Zk(peak workload)y& AH4tsted FA3tct AAb WY
< ofefet rt

33 ARt = ©717)e Fso] HFHE Hel
35 -
BZ U2 = €7 7)o Fko] HYIE &
S L

QIxjo]&of &J3tH, HIAXFsHe 78 WA B
otob 3tm, WFQAR|F3l= 40|517t g ZoR
BIE 3 gltHI0].

[HAI6] B2 B chet AA] @ opA A
Me tiddiel B AL E4E HAlso
BRAESY 2AEE wsta AMEe dAet
< HAZT) o] DA E g T2 HFE 2
B 5to] 7iAdetE B=THLIIL

@ 71 UHSHA AFEE AL AMR-A7E S sttt
UEE = FRol| tist{ e AR xxtE &
oAl Zhehs] §ict

@ 4BEE F7HAF17] st vlmg WY Aol
of Fxlztx] Yx]Alzict.

Q B PHEAS 7 7 o]l Wy A
€22 TEFEE FIRI7IE /4] HER
7Heshe AEEE A2 wHosw Eysich

@ AHgAFe Ux|Feto] AAH(IA] Fgho] 5 o
%) dFeBAIte] 2 dEn e FUME e
E AXNEZ JAAFHE Y F U&= TMEE
Z AT

® Adei3o] FH3A ¢fod WHY 5 Fo|
AU & B8] 3t

© YolX AW FH2 7MY w2 AE de
st wHAlolth mretd MuALRFE Tl
it &<ch

A

3 WebGOMS®] 813} 3 7}A}4

WebGOMSE Q1x|o]&0] 3t 4ol GOMS
2oZEel WAl 4 YN AgAE YA Rde
FHHI 24 YU 4 don, BYIAY 2



Mol £28HE A7 & HA3] 7Y & A
E=F Jpgsqet 22ln ¢ AgH B2dE A
Y 3l FelB AFF o 2falR2} WA o] &olst
7] wj o] BAY WA uwhE WHEAYL 7Y 3&
3 BMo] ARHOE o]lFolx =& Fof gt

WebGOMS:= MS Visual C++& ol&3t] PCojA]
AnE 7] wEol Win95Lh Win98o Al A& 4
olch URErdoji} xRy JfHRF oA 3
A5 £ 9l¥& MFC (Microsoft Foundation Class)2]
GDI(Graphic Device Interface)d -3} = ol
o, MPAZE- TFHAZE - ABY - AXFI} B4
o apEatslo] gla, whyzl =zt gpolR st
A ZHch

3.1 WebGOMS2] 44
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