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Reengineering of The Process of Book Purchases
by using Electronic Commerce

Park Jae Yong

Summary

It is certain that EC(Electronic Commerce) applying the internet will be
activated in the knowledge society of 21 century based on IT(Information
Technology).

Though this change of social environment helps the useful information
resource available to expand, it looks like that the rapid inclease in lots of
information to gather makes colleges , reseach laboratories and public institutions
to spend more man power and money on work of book purchases than before and now.

Therefore the most urgent part for the business process reengineering in work
of information service center is the business of book purchases,

The business of book purchases is the core part in organizations and
facilities. It should construct the books which the organigation and facility need
in the most economical and efficient way within the range of physically receptive
capacity with the limited budget.

—- These organigations and facilities have to establish the policy of the book
stock which they should possess and also librarians should endeavour to configure
the kernel book stock constantly.

1 assert that they need to ensure a specialty with the improvement of
business process accompanying choosing and purchasing the books,

Especially, in a case of purchasing foreign books by request of members like
professors, students, researcher and so on they have to replace the business of
book purchase using agency with direct dealing using EC,

This Business Process Reengineering will cut down on expenses , offer the
transparency of book purchases and also give the users confidence.

Moreover the Business Process Reengineering make it possible to build well
constructed main books and information resource,

The people in charge are enabled to acquire the knowledge of subjects with
contjuous search for books of a spcial area and self-study. These experts in work
will raise the quality of information service.

Information service center will be the core in the 2lc knowledge industry. To
streng then value of it, efficiently run it and control it the existing business
of book purchasing should be replace with direct dealing using EC applying the
internet.

keyword : EC{Electronic Commerce), reengineering, BPR
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