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A Study on the Spatial Characteristics of Waiting Areas in General Hospital
- focusing on the behavior of out-patient -

23" / Noh, Yun—Hui

Astract

The objective of this study is to introduce the spatial characteristics and the better arrangement of waiting areas in general

hospital on comprehensing the patient’s behavior as patient call-system and spatial characteristics is changed. That is for

improvement in the circumstance of waiting area more important than before, and for the patient satisfaction and patient’s

affirmative judgement of hospital quality by offering the convenience. Through this study, the way of improvement for waiting

area can be suggested such as the beeper system, the restructuring of program information, the multiple aim space without

hospital program, the reform of the seat’s arrayal, the waiting area with conveniency.
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